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ABSTRACT

The objective of this case study is to examine the general image of Palestinian
families in transition, highlighting their uncertain and unstable living conditions that
they have been experiencing for almost seven decades since the 1948 catastrophe
which has historically transformed their status from natives into displaced refugees in
various countries around the world. The study also reveals how the families perceive
and express themselves within the context of their unstable life before and after their
arrival in Malaysia. Specifically, it investigates the social, economic and
psychological conditions of 30 Palestinian families who are registered at the Office of
United Nations High Commissioner for Refugees (UNHCR) located in Kuala
Lumpur, the capital city of Malaysia and waiting for resettlement in a third country
after they fled from lIraq, Syria and the Gaza Strip. The present research is based on
the qualitative approach, employing participant observation, in-depth interviews with
families and interviews with officials for data collection. The findings confirm that the
Palestinian families have been leading unstable living circumstances before and after
their transition in Malaysia. Recent civil wars in Iraq and Syria as well as regular
Israeli wars in the Gaza Strip exposed them to killing, kidnapping and home
destruction, forcing them to flee for the safety of their lives. Their transition in
Malaysia has brought about negative impacts on their family life. It affects all of their
social aspects including relationships, health and education. Economically, the
families face challenges in terms of meeting basic needs and are exploited at work
places. Psychologically, they develop depression and anxiety. Finally, the study sheds
light on the mechanisms the families adopt to overcome challenges during transition
in Malaysia.



Ca."u‘\ua.’dﬁ

By il aiall Com il Al Bl o Bale B0 £AF Bl sda 303
Al G0 pmy (s lly 28K play anelly a) A EA ale dis 1ALy casie dmpndl oyl U i
3 Cneol B Ll e loslie) pllly (Cppianddl Bl (3 Gyl B odsT (o)

dusl )l (5 .Vlbd\ Jy= sdade Jo3 3 pojde (Y 32 ) ple da [PV ‘V‘W‘j
oY pgios gkl 8 Renld) W) e Besaz (G patly A5Y) S

bl gagdS dmy 1B Lo Bl Bl (3 08153 8 oanen BdSy LA pe Bl Ogim
plid o ki Golatly Gelonl 3l s dabnddll A sl a2l

Ll Sl Gl v e S0 daleddll ) e e Al ¢ ol sl Al

@ D Osead Baoedll W Bl 220l Bl o (Y by S il

dry gyl g3 (3 b B2y Aelg] B3y ) el fons o pd VST 2 el
s s Byl O g g i 858 pllady Lygury Bl pnd 0
ASlall S (3 ks & bl SUL aad AT e ST Libg BB (g

bdle (3 saeddl pdodl wgio Cdstoms o Sy ¢l LT i aomgd Loy DLl

b e S3be Jlail e d] o o) waY) Bogdd ol S LS Lytins Jly
2 Sl e Aandd) 2B OF e aull odb el USHL Rusdl (Bl DY)
Sl (3 3 e g A6 aBEl A o L dsoy dng J8 L (378 Bt

Cilasy I8 Sliles o WU Ly 336 pllas e 3830 sl g el BLAYL g
Bl b Adamall Jaud (Joll G 0 32l o Aol WY B el (gl pa
oo Badmie il (3 Asle ) (Bl e Ul O] Hg @Yl e 1Y Eo Lo
ol o B3laBV wgoliogd e offy LS dadadly Gl il (BN 20
Pl o Plazdl doe cehar L Al Sl 15 (3 558 SLad ey

PSS i (2N A gl o G aiede o i U5 ) 3L . fosl
oy dadeddl oA wrly ) Sl e slesY Lales il sda 0] Lo 3l
G A gl s Uoguas ol s o aall caslis Sl ) ells g5 2487
e



APPROVAL PAGE

The dissertation of lyad Muhammad Eid has been approved by the following:

Nurazzura Mohamad Diah
Supervisor

AHM Zehadul Karim
Internal Examiner

Mansor Mohd Noor
External Examiner

Farzana Alim
External Examiner

Ssekamanya Siraje Abdallah
Chairperson



DECLARATION

| hereby declare that this dissertation is the result of my own investigation, except
where otherwise stated. | also declare that it has not been previously or concurrently
submitted as a whole for any other degrees at IIUM or other institutions.

lyad Muhammad Eid

Signature.......c.ocoeviiiiiiiiiniiie Date .......cooviiiiiiiii.



INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

DECLARATION OF COPYRIGHT AND AFFIRMATION OF
FAIR USE OF UNPUBLISHED RESEARCH

GENERAL IMAGE OF PALESTINIAN FAMILIES IN
TRANSITION: A CASE STUDY OF THE PALESTINIANS IN
MALAYSIA

| declare that the copyright holder of this dissertation are jointly owned by the
student and 1HUM.

Copyright © 2018 lyad Muhammad Eid and International Islamic University Malaysia. All rights
reserved.

No part of this unpublished research may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise without prior written permission of the copyright holder
except as provided below

1. Any material contained in or derived from this unpublished research may
be used by others in their writing with due acknowledgement.

2. 1IUM or its library will have the right to make and transmit copies (print
or electronic) for institutional and academic purposes.

3. The IHUM library will have the right to make, store in a retrieved system
and supply copies of this unpublished research if requested by other
universities and research libraries.

By signing this form, | acknowledged that | have read and understand the 1HUM
Intellectual Property Right and Commercialization policy.

Affirmed by lyad Muhammad Eid

Signature Date

Vi




This thesis is dedicated to
the Palestinian nation which has been struggling with displacement for ages
and for all nations which are recently experiencing

refuge and displacement around the world

vii



ACKNOWLEDGEMENTS

In the beginning, I truthfully praise Allah SWT for granting me endurance, persistence
and determination to complete this valuable work for the intention to serve His slaves.
| deeply thank Him for making me a student at [IUM, the garden of knowledge and
virtue where | spent long years at the Department of Sociology and Anthropology
learning unparallel Islamic morals and values for conducting research for the aim of
assisting humanity. | would like to give thanks to the academic staff at the Department
of Sociology at Al-Azhar University-Gaza where | started my pleasant educational
journey.

| pray the Almighty Allah SWT to reward each person who helped in this
research whether directly or indirectly for the aim of serving brothers and sisters who
are in real need. | also pray to Him to forgive those who surrendered their
responsibilities and lost the Ajer in contributing to the relief of the misery of refugee
families.

| also would like to express my special appreciations and gratitude to the
former Head of the Department of Sociology and Anthropology, Assoc. Prof. Dr.
Nurazzura Mohamad Diah for her remarkable administrative support throughout my
thesis journey. | acknowledge that without her ultimate support, after Allah SWT, the
research would not have been completed. All thanks and appreciation are to the Head
of the Department of Sociology and Anthropology, Assoc. Prof. Dr. Rohaiza Abd.
Rokis for discussing thesis-related issues and her willingness to help.

I would like to express my greatest thanks to Assoc. Prof. Dr. Noor ’ Azlan
Mohd Noor and Asst. Prof. Dr. Pute Rahimah Makol-Abdul together with their
students Yew Wong Chin Vivien and Brikena Osmani for their valuable theses which
were insightful guidance for my research.

| also express my deep gratitude to Asst. Prof. Dr. Maimunah Abdul Kadir who
is the first reader of my research and efficient proofreader. | pray to Allah to reward
her for providing me with valuable feedback and critical comments.

| express my thanks to those who cooperated and guided me to obtain the
related data of my dissertation during the data collection procedure, especially the
Palestinian Ambassador Dato’ Dr. Anwar Al-Agha and the hardworking staff at the
embassy for providing facilities in reaching participants and interviewing them inside
the embassy. | also appreciate the role of the Executive Director of the Malaysia
Social Research Institute (MSRI), Mrs. Lia Saed, for giving me time to interview her
and other participating families inside the organization. Finally | thank all the
Palestinian families who welcomed me at their homes and voluntarily participated to
enrich the data of the study.

viii



TABLE OF CONTENTS

ADSTTACT ... bbb i
ADSEFACE IN ATADIC ...ttt nreenee e ii
APPIOVAL PAJE.....eeiieieciie ettt re e neanes iv
[ =Tod 2T = U1 o] o USRS PR v
LO10]0) Y/ T | 1| AU USROS vi
=T [ o= U1 o] o ISR PR vii
ACKNOWIEAGEMENTS ...ttt re e ae e viii
LISt OF TADIES ... et Xiv
S 0 T U= USSR XV
List OF ADDIEVIALIONS ......ooviiiiieiece e XVii
LISE OF PICTUIES ...ttt bbb XVii
CHAPTER ONE: INTRODUCTION ....ccoiiiiiieiiesisenieee e 1
1.1 Background Of the StUAY ..........cccoueiiiiiiiiieie e 1
1.2 Statement of the Problem............ccooiiiiiiie e 5
1.3 Significance Of the StUAY ..........ccoeiieiiiii e 6
1.4 ReSEArch QUESTIONS......civiiirieiie ettt ettt be e saeesbeeeree s 7
1.5 ReSEArCh ODJECLIVES.......ccviiiiiiiiiieiieieiee et 8
1.6 Definition 0f CONCEPLS.....c.ecvviiiiiice et 8
1.7 OUtling Of the THESIS.......ciieiieee e 10
CHAPTER TWO: LITERATURE REVIEW..........ccooviieeeece s 12
2.1 INEFOTUCTION. ....cvveei ittt sttt 12
2.2 The 1948 Nakba: A Historical OVEIVIEW ..........cccccvevveiieieereeieseene e 14
2.3 Palestinians in DIASPOra..........cccveveiieieiiesee st 18
2.3.1 Displaced Palestinians in Irag..........ccoovvvvieeienene e 19
2.3.2 Displaced Palestinians in SYra.........c.cccovveieeiiiie i 23
2.3.3 Displaced Palestinians in the Gaza Strip.........cccoceeevenenvneniniiennen 30
2.3.4 CONCIUSION ...ttt 39
2.4 Family in TranSition .......ccoveiierienie e 40
2.5 ACHION TNEOIY ...ttt 49
2.6 1S1amiC PErSPECLIVES. ......ccuiiiieiieieiee e 53
2.6.1 Family Life and ISIam ...........cccoooviiiiiiicccce e 53
2.6.2 Migration in ISIam.........cccoeeiiiii e 55
2.7 CONCIUSION ...ttt 57
CHAPTER THREE RESEARCH METHODOLOGY ......ccccocviiiiiiiiieseeieeens 58
300 A 111 0o [ od 1 o] PSSR 58
3.2 Rationale of the Case StUdY.........cccevieiiiiiiie e 64
3.3 SAMPIING ... e 64
3.4 Profile of INfOrmMants..........ccooveiiiiiiiiie s 67
35 FIBIA ENFANCE ...t 69
3.5.1 The Palestinian Families from Irag........cccccoveviiiiinniece e 71
3.5.2 The Palestinian Families from Syria.........cccccvvviveiinienic i 73
3.5.3 The Palestinian Families from the Gaza Strip .........cccccvvvvvciivnnenne 74



3.6 RESEAICH DESION ...t 75

3.6.1 In-depth INTErVIEWS ..o 77
3.6.2 Participant ODSEIVAtION...........c.ccveieieeiesie e 83
3.6.3 Interviews with Administrative OfficialS..........ccccovviviiiiiniinnne 88
3.6.4 PIlOt STUAY ......ooiiieiecieceee e 89
3.7 Challenges of Data ColleCtion ..........cccccveieiieiiniiiie s 94
3.8 Data ANAIYSIS.....ccveeiiiieiieeie ettt ns 95
3.9 CONCIUSION ...t 97
CHAPTER FOUR: GENERAL FAMILY IMAGE ......ccccoooiiieiiieie e 98
o I 1 (0T [0 Tod o] o TSP UR PRSP 98
4.2 The Family Image the Palestinian Families Developed before their
Transition in Malaysia: A Socio-Historical Background ..............c.ccue....... 102
4.2.1 Palestinian Families from 1raq ..........ccooovvvininiiieieeeeee, 102
4.2.2 Palestinian Families from Syria.........cccccoveviiiiiiic i 108
4.2.3 Palestinian Families from Gaza .........cccocevvvievviiesiinne e 114
4.3 CONCIUSION ...ttt 117
4.4 The General Family Image (GFI) the Palestinian Families
Developed after their Transition in Malaysia............ccccccoeveveiieiieeieciennn, 118
4.4.1 Palestinian Families from 1raq ..........ccocovvvinnieieie e, 118
4.4.1.1 The importance of family as a life value ................c..coc...... 118
4.4.1.2 ClOSENESS ...eevveereeereeieaniesieesteeseesteessesseesseeseesseesseessesneesseeneesnes 119
4.4.1.3 Mutual Assistance and Role DiViSion ..........ccccoevvvviveeeene 120
4.4.1.4 Child REAINNG.....ccviiiiiiiiiesie st 121
4.4.1.5 Relations between Generations ..........cccoceveverenenesieerinninns 122
4.4.2 Palestinian Families from Syria.........c.ccoovoviiiiiininicceeee, 123
4.4.2.1 The Importance of Family as a Life Value .......................... 123
A O [0 1= TSRS 125
4.4.2.3 Mutual Assistance and Role DiViSion ..........cccccoevvviveeenene 126
4.4.2.4 Child REAINNG......cviiiiiiiiieie st 127
4.4.2.5 Relations between Generations ...........ccccevevereienenieereeninns 128
4.4.3 Palestinian Families from Gaza .........cccccevvvivevviieniese e 129
4.4.3.1 The Importance of Family as a Life Value .......................... 129
A O [0 1= TSSO S 130
4.4.3.3 Mutual Assistance and Role DivisSion ..........ccccceeevnieenenne. 131
4.4.3.4 Child REAING ....ooivveeiiece et 132
4.4.3.5 Relations between Generations ............ccoccveververesieesveneennns 133
4.5 CONCIUSION ...t 134
CHAPTER FIVE: PATTERNS OF FAMILY LIFE......ccccoooiiiiiiiieieceeeens 135
5.1 INTFOTUCTION. .....eeiiee et te e re e neenre s 135
5.2 Palestinian Families from 1raq........cccceevveiiieiie i 135
5.2.1 Quality of Family Life .......cccooiiiiiiiiiee e 135
5.2.1.1 Satisfaction with Family Life .........c.cccccoviiiiiiiiiiicic, 135
5.2.1.2 Family Strain following TranSition ...........c.ccccvevvviiviiiniienn, 137
5.2.2 Personal CharaCteriStiCs .........ouuiiiniieriiiie e 138
5.2. 2.1 DIVOICE ..ottt 138
5.2.2.2 DEPIESSION ...veeiieiieiiiesieeie ettt enes 138
5.2.3 Person-environment Fit..........ccoooieiiiiiininineese s 140



5.2.3.1 Social AdJUSIMENL.........cccvevieieieeie e 140

5.2.3.2 Communication and Friendship.........cccccoiinniiicicnenn, 140
5.2.3.3 Friendships with the Local Malaysian Community.............. 141
5.2.3.4 ECONOMIC AJUSTMENT ......oovviiiiiiiiiieieeese e 143
5.2.3.5 Employment and Occupational Status.............cccccceeeervenenne. 143
5.2.3.6 House Ownership and Car OWNership .........c.ccoovvvvviiveinenn, 144
5.3 Palestinian Families from Syria........cccocvevviieiiicie i 145
5.3.1 Quality of Family Life .......ccoooeiiieiiee e 146
5.3.1.1 Satisfaction with Family Life ..........cccooeiiiiiiiiiie e 146
5.3.1.2 Family Strain following Transition ...........c.cccecvevevieninnnenne. 146
5.3.2 Personal CharaCteriStiCs .........couveririrenisinieiee e 147
5.3.2.1 DEPIESSION ...ttt 147
5.3.3 Person-environment Fil..........cccoeiiiiiiiininieeee e 149
5.3.3.1 Social Adjustment: Communication and Friendship
among Families from the Same Community................co...... 149
5.3.3.2 Friendships with the Local Malaysian Community.............. 150
5.3.3.3 Economic Adjustment: Employment and Occupational
SEALUS .. 151
5.3.3.4 House Ownership and Car OWnership ........ccccceeevieevvenenne. 152
5.4 Palestinian Families from Gaza...........ccoovvvveiiiiiiieenieee e 153
5.4.1 Quality of Family Life ........cccooveviiiiieeece e 154
5.4.1.1 Satisfaction with Family Life ..........cccoiiiininiiieen, 154
5.4.1.2 Family Strain following Transition .............cccccceevevieivenenne. 155
5.4.2 Personal CharaCteriStiCS ........covuuviieriereeie e 155
5.4. 2.1 DIVOICE w.ouveveiieiiieieeiieie ettt 155
5.4.2.2 DEPIESSION ...ttt sttt 156
5.4.3 Person-environment Fit..........cccooiiiiiiiininieee e 158
5.4.3.1 Social adjustment: Communication and Friendship
among Families from the Same Community................c....... 158
5.4.3.2 Friendships with the Local Malaysian Community.............. 159
5.4.3.3 Economic Adjustment: Employment and Occupational
SEALUS ..t 160
5.4.3.4 House Ownership and Car Ownership ........ccccceevevevvennenne. 161
5.5 CONCIUSION ...ttt st e e ae e nre s 162
5.6 Ways of Coping among the Palestinian Families to Improve the
Quiality of Life during Transition in Malaysia ..........c.ccccoeeiiieiiieiieeinnenn, 162
5.6.1 Palestinian Families Coming from 1raq ........ccccoveveveniiinenieienn 164
5.6.1.1 Planning to Migrate to Europe, Holding a New
Passport and Visiting Palestine ...........cccoceeeveiininininienn, 164
5.6.1.2 Receiving Support from the Malaysian Government........... 165
5.6.1.3 Keeping in touch with Relatives ............ccccociiiniiiiicnen, 166
5.6.1.4 Developing a positive image about their present
situation by comparing it to worse living conditions........... 167
5.6.1.5 Seeking Support from the Palestinian Embassy................... 168
5.6.1.6 Relying on Allah SWT ..o, 168
5.6.2 Palestinian Families from Syria ........ccocovviiiiinin i 169
5.6.2.1 Planning to Migrate to Europe, Holding a New
Passport and Visiting Palesting ...........cccocevveveeiinininenenn 169
5.6.2.2 Receiving Support from the Malaysian Government........... 171

Xi



5.6.2.3 Keeping in touch with Relatives ..........c.ccccooceviveieicciveee, 172
5.6.2.4 Developing a positive image about their present

situation by comparing it to worse living conditions........... 172
5.6.2.5 Seeking Support from the Palestinian Embassy................... 173
5.6.3 Palestinian Families from Gaza ...........cccccuvvivivieiene e, 174

5.6.3.1 Planning to migrate to Europe, holding a new passport
and visiting Palestine..........cccccovveeii e 174
5.6.3.2 Receiving Support from the Malaysian Government........... 175

5.6.3.3 Developing a Positive Image about their Present

Situation by comparing it to Worse Living Conditions ....... 176
5.6.3.4 Seeking Support from the Palestinian Embassy................... 177
5.7 CONCIUSION ...ttt ne e ae e nre s 177
CHAPTER SIX: CONCLUSION .....ciiiiieieieie et 178
6.1 INEFOTUUCTION. ....c.veviiteciesii ettt sttt 178
6.2 Interpretation of the FINAINGS ........cccoviiiiiiiiiieee e 178
6.2.1 Journey of TranSitioN .........ccccoveiiiiieiecie e 180
6.2.2 Family Relations, Functions and Roles after Transition................... 183
6.2.2.1 Family as a life value...........cccccooveviiiiii i 183
I O [0 1= TSRS 184
6.2.2.3 Mutual Assistance and Role DiViSion ............ccocvvveiviiininnn. 184
6.2.2.4 Child Rearing and EAUCALION...........ccceverieniiiiisiceeeeeene, 186
6.2.2.5 Relations between Generations ..........ccccoocevevvnenesienieeniennn, 189
6.2.3 Pattern of Family Life after TranSition ..........ccocevenineninininicnn 192
6.2.3.1 Satisfaction and Family Strain.............cccccoveviiiiiic e, 192
6.2.3.2 Marital Relations ..........cccooovvieiiie e 195
I B B =T o] =1S7] (o] RSP S 196
6.2.3.4 Social AdJUSTMENT.......coviiiiiiiiicieeeee e 197
6.2.3.5 Communication with the local community ............c..cc......... 198
6.2.3.6 ECONOMIC AJUSIMENT ......ooviiiiiiiiieieeeese e 199
6.2.4 Coping MECNANISIMS......c.eiiiiieeiecie e 201
6.2.4.1 Future Hopes and ProSpects .........cccceveverenenenenisesieeee, 202
6.2.4.2 Support of Social NetWOrks..........ccccoevvevieiieie e 202
6.2.4.3 Comparing their Situation with Families in War Zones....... 203
6.2.4.4 The Role of Religion and Spirituality...........ccccoceevveiieinne, 203
6.2.5 The Role of Institutional SUPPOIt..........cccoveiiieiiiiiies e 204
6.2.5.1 The Palestinian EMbDassy ..........cccccvvvriienininininiseeeeen, 204
6.2.5.2 Islamic Malaysian Organizations ..........ccccoevevieeieesie e, 206
6.2.6 Muslim and Arab COUNLIIES ........ccveiieieiieseee e 206
6.2.6.1 The Role of Support Provided by Malaysia ..............c.......... 206
6.2.6.2 The Role of Support Provided by Arab Countries.............. 211
6.3 Limitations of the StUdY ..o 212
6.4 RECOMMENUALIONS. ......eeieeeieieieiiieieseesieetesee e e e st e reesee e e sseeneesreesaeeneesreas 213
6.5 IMPIICALIONS ....eiiieiie e e 213
6.6 CONCIUSION ...ttt et ae e nne s 215
REFERENGCES. ... ..ot 217

xii



APPENDIX |
APPENDIX 11

INFORMATION CONSENT FORM......ccoooiiiiiiiiiicic
INTERVIEW GUIDE ..ot

Xiii



Table 1.1

Table 1.2

Table 3.1
Table 3.2
Table 3.3
Table 3.4
Table 4.1

Table 4.2

LIST OF TABLES

Displacement of Palestinians to Arab countries

Displacement of Palestinians from the West Bank to Jordan in the
1967 war

Demographic and Social Information of the Informants
Distribution of Participants by Age and Gender

Education Level of Participants

Job Distribution

Demographic and Economic Information about the Informants

Dimensions and Themes of the Interview Analysis

Xiv

66

67

68

69

100

101



LIST OF FIGURES

Figure 1.1 Map of the Disappearing of the State of Palestine from 1946 to

2012 4
Figure 2.1  General Family Image and its Impact on Patterns of Family Life 52
Figure 3.1  The Process of Data Collection 77

XV



Picture 1.3

Picture 2.3

Picture 3.3

Picture 4.3

Picture 5.3

Picture 6.3

Picture 7.3

Picture 8.3

Picture 9.3

LIST OF PICTURES

UNHCR map in Kuala Lumpur, Malaysia

The main gate of the United Nations High Commission for
Refugees (UNHCR) in Kuala Lumpur, Malaysia

Refugees from different nationalities are waiting at a low land
under the heat of the sun in front of UNHCR office

The Embassy of the State of Palestine in Kuala Lumpur,
Malaysia

The researcher in a visit of heads of Palestinian refugee families
discussing challenges Palestinian family refugees face during
their transition in Kuala Lumpur, Malaysia

With the collaboration with Aljazeera correspondent, the
researcher is visiting the head of a Palestinian refugee family
from Gaza for a TV news report in Kuala Lumpur, Malaysia

The researcher visited Palestinian refugees who were caught by
the police while working illegally and detained at Sungai Jelok
Kajang, Selangor, Malaysia

The researcher interview the Palestinian ambassador at the
Embassy of the State of Palestine

A park in the heart of Kuala Lumpur mostly crowded by
homeless people where the researcher conducted a research
interview with a homeless Palestinian refugee who was a
cancer patient

XVi

61
63

63

65

81

82

90

91

94



GFlI
UM
MSRI
NGO
oIC

PLO
RDS

UN
UNHCR
UNRWA

LIST OF ABBREVIATIONS

General Family Image

International Islamic University Malaysia
Malaysian Social Research Institute
Non-governmental Organization

Organization of Islamic Cooperation

Palestinian Liberation Organization

Refugee Status Determination

United Nations

United Nations High Commissioner for Refugees
United Nations Relief and Works Agency

XVil



CHAPTER ONE

INTRODUCTION

1.1 BACKGROUND OF THE STUDY

The family is a significant segment of the human society. Fit family means a strong
society while sick family refers to a disintegrated and undermined one. Throughout
the last century and for almost seventy years, the Palestinian family has been
experiencing challenges and confrontations (Al-krenawi & Kimberley, 2014). The
catastrophe of 1948, which the Palestinians commonly call Nakba, was a turning point
in their own history when the whole Palestinian society came under the Israeli
occupation rooting out hundreds of thousands of families and transferring them to
different countries to live as refugees' in humiliating exile camps (Farah, 2013). From
that year up to the present, the Palestinian society has fully grown in an abnormal
atmosphere that negatively affects the whole society, including the family which
constitutes the heart of it socially, economically, politically and psychologically
(Shemesh, 2004).

The Palestinian society exists in social turmoil and has attracted the attention
of social scientists. A large number of studies have been conducted to study the family
in transition in different societies around the world and they mainly focus on how the
socio-economic changes have affected the family throughout history, especially in the

last century after the industrial revolution. Skolnick and Skolnick (2003) discuss the

! According to Oxford Advanced Learner’s Dictionary (2005, P.1271), a refugee is “a person who has
been forced to leave their country or home, because there is a war or for political, religious or social
reasons” while the United Nations High Commissioner for Refugees (UNHCR) 1951 convention and
its 1967 protocol defines a refugee as “a person who is outside his or her country of nationality or
habitual residence; has a well-founded fear of being persecuted because of his or her race, religion,
nationality, membership of a particular social group or political opinion; and is unable or unwilling to
avail him— or herself of the protection of that country, or to return there, for fear of persecution”.



transition and changes that took place in the American family and focus on the
economic transformations after the industrial development of the 20" century affected
the social life in general and the family structure in particular. As a result, social
institutions such as marriage, divorce, sexuality and motherhood have experienced
global changes, shaping family life and causing members of the family to adopt them
during their life cycle. They consider such changes as influential and lead to the social
stability of the family.

Many studies as mentioned in the literature have expressed concerns about the
Palestinian family. However, none of them has focused on the Palestinian family in
transition. In fact, the Palestinian society has been living in a big contradiction
between the theoretical existence of the Palestinian family and its gradual
disappearance in the real social life to form a mature society. This contradiction can
be attributed to the impact of the political struggle in the Palestinian society which
negatively influences the Palestinian family economically, socially and
psychologically and transforms it into a situation mainly characterized by instability
(Bornstein, 2008). The significant issue of the abnormal situation created by the
Palestinian Israeli conflict is described by Rowley and Taylor (2006) who referred to
the United Nations’ statistics that about 750,000 Palestinians were dismissed to
different countries following the 1948 catastrophe.

Table 1.1 shows the number of Palestinians who were displaced to different

Arab countries including the Gaza Strip and the West Bank during the 1948 war.



Table 1.1 Displacement of Palestinians to Arab countries

. Number of Palestinian
Country / Region Refugees
West Bank 280,000
Gaza 190,000
Jordan 70,000
Syria 75,000
Lebanon 100,000
Iraq 4,000
Egypt 7,000
Total 726,000

Source: Rowley and Taylor (2006)

Table 1.2 shows the number of the Palestinians who were displaced from the
West Bank to Jordan during the 1967 war. Rowley and Taylor (2006) demonstrate
how these refugees settled in refugee camps and how this number that began in 1948
with less than a million persons has reached more than six million, spreading all
around the world. Needless to say, the Israeli occupation in 1948 was the main force
of change resulting in the majority of the Palestinians being tagged as refugees in

separated countries.

Table 1.2 Displacement of Palestinians from the West Bank to Jordan in the 1967 war

Countr Number of Palestinian
Y Refugees
Jordan 300,000

Source: Rowley and Taylor (2006)
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Figure 1.1 Map of the Disappearing of the State of Palestine from 1946 to 2012
Source: palestineawarenesscoalition.wordpress.com

A significant part of the present study focuses on understanding the real
situation of transition that the Palestinian family is presently experiencing. The
researcher investigates a recent phenomenon of displacement among Palestinian
families who used to live in Iraq, Syria and the Gaza Strip but have moved to
Malaysia®> where they registered at the United Nations High Commissioner for
Refugees (UNHCR) to seek asylum in a third country. The study examines to what

extent these families experience instability before as well as after arriving in Malaysia.

2 Recently, the Malaysian policy of providing “upon arrival visa” has attracted a great number of
Palestinian families looking for better life conditions particularly after the political turmoil in Palestine
as well as some Middle Eastern countries. Those who cannot get a student visa or work permit while in
Malaysia start to register at the United Nations High Commissioner for Refugees (UNHCR). By doing
so, they get an “appointment card” by which they get an appointment to be interviewed by a UNHCR
officer to organize them a shelter in the United States or any other Western countries. In this context, it
is important to refer that the appointment card grants them a kind of legal stay in Malaysia as a transit
country.
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1.2 STATEMENT OF THE PROBLEM

Life of displacement and transition involves challenging living conditions that have
tremendous consequences on the family and family life. Historically, Palestinian
family has been experiencing transition with uncertainty and instability. Recently, a
significant number of Palestinian families have come to Malaysia as a transitional
destination in the hopes of finding security until UNHCR organizes their resettlement
in different countries.

General family image (GFI) is significant to evaluate the quality of one’s
family life. It is closely related to social comparison through which individuals obtain
certain assessment or perception of their own family life using internal and external
standards as well as rational and irrational thinking to compare to others (Moin &
Sharlin, 2006).

In the present study, GFI explains how Palestinians see and interpret family
and family life; which circumstances control the ways in which they mentally depict
their own and other’s family and how they adopt various actions for dealing with the
stressful incidents of family life in the Malaysian social environment.

Besides, the study focuses on the general family image among Palestinian
families in terms of the importance of family as a life value, closeness, mutual
assistance, role division, childrearing and relations between generations. The quality
of family life, satisfaction with family life and family strain are also investigated. The
research examines personal characteristics such as divorce and depression as well as
the person-environment fit including the socioeconomic adjustment.

It is significant to mention that GFI has various purposes such as providing

individuals with a sense of awareness to attain stability and well-being. In addition, it



influences the emotions and behaviours that lead to new understanding of the realities
of family life (Moin & Sharlin, 2006).

A Palestinian family in transition is living in uncertain conditions. As a result,
its GFI undergoes change and consequently affects the pattern of family life. It is thus
interesting to find out the GFI of Palestinian families in Malaysia before and after
their transition and its impact on the quality of family life, personal characteristics and
personal-environmental life. Accordingly, the present study attempts to fill the gap of
knowledge by exploring the challenges the Palestinian family faces and explaining the
general family image articulated by members of the Palestinian family in transition

and its struggle to survive.

The present case study is based on a sample of 30 Palestinian families coming
from Iraq, Syria and the Gaza Strip. The findings show that these families have been
living in instability and uncertainty before and after coming to Malaysia where they
also live in transition as refuges under the protections of UNHCR waiting for
resettlement in a third country. Meanwhile, the families are facing tremendous
challenges socially, economical and psychologically. Finally, the study discusses how
the families adopt certain mechanisms to overcome living difficulties during transition

in Malaysia.

1.3 SIGNIFICANCE OF THE STUDY

From one socio-historical phase to another, the human family is exposed to
transitions. Such transitions have long been considered as positive to enhance the
family’s position social, economic and psychological position (Skolnick & Skolnick,

2003). Interestingly, family transition in the Palestinian case points to the negative



side of changes interrelated to uncertainty - socially, economically and

psychologically - particularly after the Palestinian people were sent to different

countries around the world.

The significance of the present research lies in providing insights related to the

image of the Palestinian family in transition.

It is a new trend in studies on the family to explore the image of the
Palestinian family in transition.

It explains the impact of transition on the nature of the Palestinian family
including its patterns and functions.

Besides, the result of the study will be a fruitful addition to the corpus of
sociological knowledge as well as an important contribution to the families

that stay in transition in different societies around the world.

1.4 RESEARCH QUESTIONS

The study seeks to answer the following questions:

1.

What is the general family image (GFI) that Palestinian families develop
before and after their transition to Malaysia?

What is the impact of the general family image (GFI) on the pattern of
family life, quality of family life, personal characteristics and person-
environment fit?

What are the ways of coping used by Palestinian families to improve their

quality of life during their transition in Malaysia?



