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ABSTRACT

The purpose of this study was to investigate teacher stress, identify the major
sources of stress and determine if there are any significant differences between gender
and teaching experience with the levels of reported stress. This study employed the
survey approach involving 102 English Language teachers in seven Chinese secondary
schools in Kinta District. The ELTSI used, as instrument in this study was an adaptation
of Vickneasvari's (1997) questionnaire on Science Teacher Stress Inventory. Data
collected was analyzed using frequency counts, percentages and t-tests. Results revealed
that 43,2 percent of English Language teachers rated their jobs as either being very
stressful or extremely stressful. The ten major overall sources of stress identified were
compared with gender and teaching experignce. Results revealed that though the major
stressors were almost identical, each group perceived the stressors at different levels of
intensity. T-test results revealed that there was significant difference for the ELTSI
subscale of “Administrative procedure™ for the demographic variable of teaching
experience. There was however no significant difference between the independent
variables of gender and teaching experience for the overall sample of the study with the
ELTS subscales. Statistical significant difference was established between gender and
ELTSI stressors for ‘Poor attitude of students towards English Language lessons™, “Not
enough time to complete lesson preparation and mark exercises and work books™ and
“Failure of students to do homework™ Finally, the findings also revealed that three
stressors were significant related to the independent variable of teaching experience.
There were “Students making noise and refusing to pay attention when teacher is
teaching in class™, “Having to teach students who are not motivated to learn English
Language™ and “Lack of incentives and rewards for hardwork”.



ABSTRAK

Kajian ini bertujuan mengkaji tekanan kerja di kalangan guru, mengenalpasti punca-
punca utama tekanan kerja dan melihat sama ada terdapat perhubungan yang signifikan
antata jantina dan pengalaman mengajar dengan tahap tekanan kerja. Kajian dilakukan
keatas 102 guru Bahasa Inggeris di tujuh buah sekolah menengah (Cina) di Daerah Kinta.
Instrumen kajian, ELTSI yang digunakan telah diadaptasikan daripada soalselidik kajian
Vickneasvari (1997), bertajuk Inventori Tekanan Kerja GuruSains. Data yang dikumpul
dianalisa dalam bentuk kirdaan kekerapaan, peratus danujian-t. Hasil kajian mendapati
43.2 peratus guru Bahasa Inggeris menganggap tugas mereka sebagai guru sangat
tertekan atau amat tertekan. Sepuluh punca utama tekanan kerja dibandingkan antara
jantina dan pengalaman menagjar. Dapatan kajian juga menunjukkan walaupun punca-
punca utama tekanan kerja adalah hampir sama, namun persepsi tahap tekanan terhadap
punca-punca tekanan kerja adalah pada tahap yang berbeza. Hasil ujiant mendapati
wujud perbezaan signifikan bagi subskala ELTSI. “Prosedur pentadbiran” untuk variabel
demografi pengalaman kerja. Namun, tiada petbezaan yang signifikan antara variabel
bebas jantina dan pengalaman mengajar bagi keseluruhan sample kajian dengan subskala
ELTSI. Wujud hubungan yang signifikan statistik antara jantina dan punca tekanan untuk
“Sikap pelajar yang negatif terhadap Bahasa Inggeris”, “Kekurangan masa untuk
menyempurnakan persediaan mengajar” dan menyemak buku latihan dan buku kerja”,
“Pelajar gagal membuat kerja rumah dan latihan”. Hasil kajian juga mendapati tiga punca
tekanan kerja berkaitan dengan variabel pengalaman mengajar, iaitu “Pelajar membuat
bising dan tidak menumpukan perhatian di dalam kelas semasa guru mengajar”, "Pelajar

tidak bermotivasi untuk belajar Bahasa Inggeris” dan “Kekurangan insentif dan ganjaran
untuk bekerja keras™. ‘
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CHAPTER 1

INTRODUCTION
1.0 BACKGROUND OF THE STUDY

The Secretary-General of the National Union of Teaching Profession, N. Siva
Subramaniam has reported that at least one teacher in every urban school suffers from
some form of ‘mental’ illness due to overwork and stress and that there are more than

three huhdred teachers who need immediate psychiatric treatment. (Star, 21July 2000)

This report is alarming because it indicates that teaching has become such a
stressful profession that many teachers are experiencing emotional and psychological
problems. Appatently, these teachers are not only stressed, but they also seem to suffer

from a vatiety of other setious problems that appear related to their jobs.

In fecent yeats, Malaysian teachers have been severely criticized for not meeting
performance standards. The National Utiion of Teaching Profession of Malaysia
attributed the drastic changes in teacher performance and attitude to unfavorable working

conditions, for example, large classes, heavy workload, uhnecessary clerical wotk and

distuptive students (Suseela 1994).



Even worse, there have been numerous cases of mentally ill teachers who
reportedly abused their students (Star 21 July 2000). In a 1990 survey by the Ministry of
Education, Malaysia, the findings indicate that the total number of teachers suffering
from psychosis was 169 and neurosis 1,119 (Suseela 1994). Although it was not clearly
established that these teachers developed their psychoses and neurosis from their jobs as
teachets, it is believed that the stress they experienced daily may be one of the

contributing factors leading to mental illness.

Extensive studies involving the multiple dimensions of the stress in the teaching
profession have been carried out in the United Kingdom, the United States, Canada and
New Zealand. This however is not the case in Malaysia as very few research has been

done to shed light as to what effects the Malaysian teachers in executing their duties in

school and in the classroom.

Thus there is an urgent need for extensive studies in various aspects of teachers
stress in the Malaysia context. These stidies would significantly enhance deeper
undetstanding of the stress phenomena. The generalization of the findihgs and suggested

recomrmendations would be of ifivaluable assert to educators iti their quest for education

excellence.



1.1  STATEMENT OF PROBLEM

There has been an increase in confidence of Malaysians towards Chinese medium
schools, be it at the primary or secondary level recently. This can be seen can be seen in
the drastic inctease in the numbet of non-Chinese students who have enrolled in these
schools. According to a recent report, there are mote than 45,000 non-Chinese pupils who

have enrolled in Chihese medium schools. (Utusan Melayu, 28 October 199%)

The Deputy Minister of Education, Dr. Fong Chan Onn has attributed economic
reasons and the desire of parents wanting their children to learn an extra language as
reasons for this recent trend. In addition, he also attributed the increased confidence in
these schools to the high emphasis on discipline, the uniqtlenéss of the teaching methods

and approach and employed in these Chinese schools. (Utusan Malsysia 4, January

1994)

The general petception now, is that the teaching approaches and methods
employed in these Chinese schools are unique, as these schools have been able to

produce students with outstanding academic achievements.

Given this prevailing trend, the teachers in these Chinese Secondaty schools face

undue pressure as a restilt of the high expectations from parents, the Chinese community,



In particular, the English Language teachers in Chinese medium schools face an
uphill task as language teachers because English Language is considered a third language
and only secondary to Bahasa Malaysia and Mandarin.

Students too, have a weak command of this language as0 they are only introduced
to it language ih year 3 of their primary schooling. This is compounded by the fact that
students in Chinese medium schools are hot motivated to study English Language and

genetally give it the least priority as compared to Bahasa Malaysia, Mandarin,

Mathematics and other Science subjects.

The English Language teacher here, has a mammoth task of preparing these late
starters for the common English Language examination in the public examinations such

as the PMR, SPM and the newly introduced Malaysian University Entrance Test
(MUET).

From the review of literature, it was found that no specific study has been done on
occupational stiess faced by English Language teachers locally, especially in Chinese
secondary sé]iools. There is an urgent need for extensive studies in various aspects of
teacher sttess in this context. Thus this study mainly focuses on the assessment of teacher

stress experienced by English Langusge teachers in Chinese secondary schools in Kinta

District.



1.2 OBJECTIVE OF THE STUDY

More specifically this study attempts to assess the prevalence of stress and the stress
factors affecting English Language teachers in Chinese Secondary schools. It primarily
aims to investigate the factors which cause stress among English Language teachers in
Chinese secondary schools clustered under the following subscales:

a) Student characteristics

b) Teachet characteristics

c) School environment

d) Administrative procedures

e) Conditions of service
1.3  SIGNIFICANCE OF THE STUDY

Ih an ihternational review of teacher stress and burnout, Kyriacou (1987) refers to
the occurtetice and consequences of stress in the teachihg profession in countties as

widespread as Great Britain, the United States, Israel, Canada and New Zealand.

In Malaysia, very few documented studies in this field have been carried out.
Junaidah (1995) studied perceived teachets stress i selected schools in Selangor, Tunku
Badariah (1997) investigated occupational stress and coping strategies telated to culture

and gender, while Mutters and Yong (1982) studied the symptoms and psychological



components of stress among trainee teachers. In addition, Siti Rohani (1991) investigated
the influence of school factors on teachet stress, Suseela (1994) researched on stress
factors and the prevalence of stress among teachers in Selangor and Vickneasvari (1997)

investigated major stressors experienced by secondary Science teachers in Penang.

From the review of literature, it was found that no specific study of this nature
examining the sources and influences of vatious stress factors on English Language
teachers in Malaysia Chinese secondaty school has been catried out. Thus, the need to
know the soutces of stress is extremely important to help find ways of reducing the stress
levels of these teachers. This will enable them to carry out their professional duties

effectively and efficiently to the expectations of the parents, the community, the relevant

education authorities and the general public.

The present study examines the phenomenon and prevalence of teacher stress and
the relationship between the various stress factors as experienced by English Language
teachers ih Chinese secondaty schools. The ﬂ‘ﬂdings of this study will be discussed in
teference to the existing international literature and mote specifically in tetms of the
Malaysian educational context, will add to the existing datd on teacher stress. It will also
provide valuable insight information that would be useful to the relevant authorities to
ithptove the teaching environment of English Language teachers in Chinese secondary

schools. -



It is hoped that the results and discussion will help to instill more understanding
of the relationship between the demographic factors of sex and teaching experience on

English Language teacher stress in Chinese Secondaty schools.

In addition, the findings of the study will provide significant implications on the

Malaysian policy and system of education and its teacher training programs.
1.4 ~RESEARCH QUESTIONS
This study specifically seeks to address the following research questions:

1. How prevalent is occupational stress among English Language teachers in Chinese

secondary schools?

2. What do English Language teachers in Chinese secondary schools perceive to be the

ten major sources of occupational stress? -

3. Is there any difference in the ten majot sources of occupational stress for the different

subgroups of gender and teaching experience?

4. 1s there ahy significant difference in the levels of stress as measured by each of the

ELTSI subscale for the different subgrotips of gender and teaching experience?



5.

1.5

1.

Is there any significant difference in the stressors for different demographically

subgroups based on gender and teaching experience?

LIMITATIONS OF THE STUDY
The sample subject used directly limit the nature of this study.

The. targeted samples of this study comprise only English Language teachers in
government aided Chinese secondary schools. As such the findings should not be
generalized to fully independent private Chinese secondary schools. The latter has a

completely different set up in terms of policy matters, administration procedures and

school governance.

The study 'is restricted to examining occupational stress factors among English
Language teachets in Chinese secondary schools. The samples do not include nor
generalize English Language teachers in primaty Chinese schools. The nature of

occupational stress factors in these primary schools may differ.

The study only involves samples from all seven government aided Chinese secondary
schools in Kinta District, Ipoh. As such this greatly limits the generalization of the
study to English Lahguage teachets in Chinese secondary schools in other districts in

Malaysia.



study to English Language teachers in Chinese secondary schools in other districts in

Malaysia.

4. The stress factors researched in this study are- solely based on work-related stress
(student and teacher chatacteristics, school environment, administrative procedures
and conditions of service). it does not take into consideration non-work related

factors which could have a bearing on the results of the findings.

1.7 DEFINITIONS OF THE TERMS

For the purpose of clarification, the following tetms used in this study are either

adopted from othet studies or given the following operational definitions.

1.6.1 Stress

A condition of mental and physical brought' about as a result of harassing events or

dissatisfying elements or general features of the working environment.

1.6.2 Stressot

Sttess causitig elemeiits or events.

1.6.3 Graduate teachers



