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ABSTRACT 

Supply chain linkage is an important aspect in supply chain relationship which 
involves cost, risks and challenges to enterprises. The improvement on supply chain 
linkages could be measured based on monetary and non-monetary performance. The 
objective of this study is to predict the relationship between information sharing, 
development programme, and outsourcing on performance of micro and small 
enterprises. Another purpose of this study is to identify the most important factor that 
affects the business performance. This study invited 350 micro and small enterprises 
in Kuching city to participate in the survey. In total, only 214 sets of questionnaire are 
usable for the analysis. Descriptive analysis, normality testing, factor analysis, 
reliability, t-test, correlation and multiple regression analysis are tested in this study. 
The findings are consistent with prior literature that information sharing and 
development programme have positive and significant relationship with business 
performance. Outsourcing has positive impact on business performance but this study 
fails to prove the presence of significant relationship between these two factors. 
Furthermore, the result shows that the development programme factor is the most 
important factor that affects the business performance. Using multiple regression 
analysis, it can be concluded that the supply chain linkages cause direct impact on 
business performance. As the implications, the benefits of supply chain linkage are 
foreseen i.e. to encourage accurate, complete, sufficient and reliable information 
sharing between channel members; participate in the channel members' activities; 
confirm the purposes of outsourcing. 
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1.1 INTRODUCTION 

CHAPTER ONE 

INTRODUCTION 

This chapter provides the background of the study and an overview of small and 

medium enterprises of the current situation in Sarawak. This chapter also includes the 

problem statement for detailed discussions of the issues raised in this study. Both 

research questions and objectives are incorporated in this chapter. Subsequently, the 

section on the significance of study clarifies its importance while the section on the 

scope of study further illustrates the area of the investigation that will be conducted. To 

understand the general terms used in the study, this chapter also states the definition of 

key terms. 

1.2 BACKGROUND OF THE STUDY 

A good relationship between channel members with enterprises is important in the 

attempt to penetrate markets of different culture and demographic backgrounds. The 

influential channel members are now seen to have the power to override the smaller 

businesses due to its dependency on the larger firms (Lee, K won, & Severance, 2007). 

Since most manufacturers, producers, suppliers, providers and retailers are considered 

as small and medium enterprises, these local enterprises need channel members' 

assistance to support them at backward linkage (Kaliappan, Rokiah, Kalthom, & Arif, 

2009). The channel members are expected to provide assistance to enterprises in 

several aspects. Therefore, it is important for enterprises to build a superior linkage 

with channel members especially on supply chain aspects. 




















