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ABSTRACT

The purpose of this study was to determine : a) the overall job satisfaction among
teachers in Batang Berjuntai, Selangor Darul Ehsan, b) the factors perceived by the
teachers to be important in explaining job satisfaction, c) the significant relationship
between job satisfaction (overall and job satisfaction factors) and demographic variables
along gender, age, teaching period, ethnicity, academic qualification, working experience,
marital status, salary, school type, and school size, and d) the significant difference in job
satisfaction ( o\ferall and job satisfaction factors) based on the same demographic

variables.

One of the instruments used in this study was the Minnesota Job Satisfaction
Questionnaire (MSQ) developed by Weiss, Dawis, England, and Lofquist (1967), which
was translated into the Malay language. This MSQ containts 20 items. The sample for
this study consisted of 167 teachers from thrée prifnary and three secondary schools in

Batang Berjuntai, Selangor Darul Ehsan.

The results of this study are shown as follows: a) the majority (83.57%) of the
teachers in seéondary and pﬁmary schools in Batang Berjuntai had low to moderate
overall job sat"i}sfaétion,‘ b) The factor ‘work itself”, ‘way of working’, and ‘supervisioh
and working conditions’ are the most important factors the teachers perceived to affect

job satisfaction, c): (i) there were significant relationships between overall job satisfaction



and the demographic variables along gender and working experienced, (ii) there were no
significant relationship between “work itself” and demographic variables, (iii) there were
significant relationship between “way of working™ and academic qualification, (iv) there
were significant relationship between “supervision and working condition” and the
demographic variables along salary and school type. d): (i) In overall job satisfaction, the
demographic variables along gender, academic qualification and school type showed a
significant difference between classes or sub-group. (ii) there is a significant difference in
‘work itself” between graduate and non-graduate teachers. (iii) In ¢ way of working’ there
was a significant difference between male and female teachers. (v) In ‘supervision and

working condition’ there was a significant difference between male and female teachers,

and between graduate and non-graduate teachers.
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CHAPTER 1

INTRODUCTION
1.1.  Background of the study

The continuous improvement or “Kaizen”, a concept adopted by the Education
Ministry of Malaysia, is highly challenging to the teachers. In order to fulfill the
aspiration of Vision 2020, many educational reforms must first taking place in Malaysia.
As teachers play a major role in shaping the future generation for Vision 2020, it is of
paramount importance that the overall effectiveness of teachers as educators is not

undermined by the issue of job satisfaction.

Because of globalization, Malaysia »needs to change with other countries in the world.
If this is not done, this country will be left Béhind:: lack in development of our country
and cannot cope with éompetition from other countries (Deputy Prime Minister of
Malaysia, Dato" Sri Anuar Ibrahim.). Heading towards the realization of Vision 2020, and
being in the era of information technology, many aspects of nation building ﬁust irhprove
especially in human development. The attitudes and behaviors of the MalaySian people

are véry important elements of human development. !



The Education Ministry has an important role to play in determining what type of people
are going to produce for the future. The survival of our country, depends on the attitudes
and behaviors of the Malaysian people towards the future. Based on Vision 2020, the

attitudes or behaviors must be aligned with this vision and objective.

What is attitude? Attitude is stable clusters of feelings, beliefs, and behavioral
tendencies toward some aspect of the external world. Attitudes of individuals is closely
relatea to the individual performance equation. The equation views performance as the
result of the personnel attributes of indjviduals, the work effort they put forth, and the
organizati;)nal support they receive (Schermerhorn, Hunt, and Osbom p.106).
Performances in term of quality product or services are very important to future

development.

This country need people with good attitude to achieve Malaysian vision. The
Malaysian people need to improve theirknow’l,edge especially in information technology.
Knowledge in information technology must be adopted by all the people. To dessiminate
the knowledge; the government need the teachers. If the teachers show high performance
(best quality services) in doing their job or profession, the government and the people in
our country do not have to worry about the attitudes of the future ger;eration. Teachers
play an impor;ant role to énsured knowledge can be transf‘e;red to the students and the
people. About 250,00 people are involyedb in the teaphing pfofession. This is a very big

and influential group and should be commited to their profession. The Government

22



