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ABSTRACT

Based on the importance of teaching methods and lecturers characteristics in academic
institutions, the main objective of this study is to examine accounting students’ and
their instructors’ perceptions of effective teaching methods and instructors
characteristics and to investigate if there is difference in perceptions between them.
The study also explores if there is a difference in perceptions based on gender. The
sample of this exploratory study comprises the final year accounting students and their
lecturers in two Somalian universities. Total respondents of this study are 245
students and 62 lecturers. Descriptive and two-sample t-test analyses were conducted
on this study to achieve the objectives of the survey. The results indicate that students
and their lecturers perceive in-class activities as more important than outside
assignments. The findings similarly indicate that students perceive in-class approach
to teaching as being most effective. The instructor characteristics that is most valued
by students is the capability of the lecturers to encourage students to develop them in
critical thinking ability. The findings also suggest that a few differences in perceptions
exist between students and lecturers and based on genders. The study has several
implications. First, it contributes to the literature on accounting students’ and
lecturers’ perceptions of effective teaching methods and instructors characteristics.
Second, the study provides insights into ways to make the teaching of accounting
more effective. Finally, it is hoped that the study will be able to assist in the
formulation of guidelines for the effective teaching of accounting, particularly in
Somalia.
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CHAPTER ONE

INTRODUCTION

1.0 INTRODUCTION

This chapter presents an overview of the study. The chapter contains five sections as
follows: the first section provides a brief background and problem statement of the
study. The second section presents the research objectives and questions. The
following third and fourth sections discuss motivation and significance of the study,

respectively. Finally, this chapter outlines the structure of the thesis.

1.1 BACKGROUND OF THE STUDY
The debate in academic research on the issue of teaching at university level dated
from the 15" century (Morris, 1974). This does not mean that the issue of teaching
method started from that era. Before the 15" century, there was already education and
interest in improving the education system, however, some academic researchers
focused their research on teaching methods during the 15™ century (Morris, 1974) in
order to further develop this system. Although there are many teaching methods,
particularly in the current high technology era, teacher centred learning is still very
important. This is evidenced by a recent research on the effectiveness of educational
systems, which underscores the importance of good teachers in ensuring the quality of
an educational system (Hanushek, 2008).

It is also remarkable that, despite increasing choice of teaching alternatives

such as distance learning, postal correspondence courses and radio broadcasting to the



postal system, the great majority of students continue to enrol in attendance-based and
residential universities where lectures are a primary mode of instruction (Hanushek,
2008). The reason why teacher teaching is still important is that this method is
essentially a form of spoken communication which is delivered to the audiences by an
actually-present and visible person. A lecture, therefore, constitutes a formally-
structured social event which fits human nature with eye contact and personal
interaction to improve learning. This is because, in the classroom environment,
lecturers and students are able to share discussions relating to class issues.

Teaching is defined as “transmitting knowledge to the students” or merely
passing information to the students (Morris, 1974). Therefore, lecturers holding this
conception recognised the importance, on the part of the teachers, to structure the
knowledge and organise their teaching to make it easier for students to understand or
remember the knowledge and skills. This is because teaching effectiveness and
lecturers’ characteristics relate to how lecturers teach students (Morris, 1974). In
other words, based on the discussion above, teaching or effectiveness of teaching
actually depends on the teaching method as well as lecturers’ characteristics.
Therefore, prior to proceeding with the discussion, the next section defines the key
terms related to these two issues, such as teaching methods and instructor
characteristics.

In general, the issue on effective teaching have been raised by scholars such as
Bastick (1995), who defined effective teaching as maximizing students’ academic
attainment, and teacher and student course satisfaction. Walberg (1999) also defined
teaching centred approach as a “Straight teaching which highlights systematic
sequencing of lessons and lecturers in new contents.” Likewise, Penny, (2004)

defined effective teaching as the “creation of situations in which appropriate learning



occurs; shaping those situations is what successful teachers have learned to do
effectively.” On the other hand, Baron and Greenberg (1990) defined lecturers’
characteristics as "relatively stable cluster of feelings, beliefs, and behaviour

tendencies toward students, people, objects, ideas, or events."

Based on the importance of lecturers in teaching and effectiveness of teaching
methods, this exploratory study is conducted on the educational system in Somalia.
Since the background of the study is discussed in further detail in chapter two, an
overview of the education system in Somalia is briefly discussed in the next chapter.

In the case of Somalia, the educational system of the country was previously
being controlled by the government. The education institutions were commonly
public during the military years, 1969-1990 (Abdi, 1998). To improve and develop
the education system of the country, the central government founded a teacher training
college, in the Lafoole University campus 1973. After the establishment of the
teacher training college, the Minister of Education announced that all current lecturers
and future lecturers should hold a teacher training diploma certificate from this
College (Abdi, 1998). This is an indication of movement towards quality teaching.

However, things changed after the Somali central government collapsed in
1991. The collapse of the Somali State caused all educational institutions — schools,
universities, teacher training institutions — became casualties of the destruction.
During that time, education was left largely up to the community and individual
efforts. To fill the gap, initial steps towards restarting schooling began in 1993 as
communities and teachers began gathering students and parents (Abdi, 1998). These
initial steps were strengthened by former educational administrators who established

informal education committees. The efforts towards reconstruction of Somali



education system were made by multiple agencies, donors and local communities.
Hence, the education system in Somalia transited into privatisation after the collapse
of the Somali state (Cassanelli and Abdikadir, 2007).

Currently, the majority of the formal private educations in secondary level
come under two Educational Umbrella Organizations in Somalia that hosted most of
the formal schools in the country. These two organisations are the Formal Private
Educational Network in Somalia (FPENS) and Somali Association for Formal
Education (SAFE). Their role is to monitor and standardise the education in schools
in Somalia. However, such monitoring mechanisms do not exist in tertiary education.
Therefore, there is a concern on the effectiveness of education in universities and
institutions of higher education in Somalia. These problems and concerns will be
further explored in the next section. In addition to the above, there is limited research
in this area. Hence, the quality and effectiveness of education as well as the extent of
teaching and learning are all unknown, particularly in relation to accounting education
at institutions of higher learning in Somalia. Therefore, this research is an initial
effort towards addressing some of these issues. Since developments in higher
education system is too broad, this exploratory study focuses on specifically
accounting students’ and lecturers’ perceptions of effective teaching methods and
instructor characteristics. The reason for this focus is established through the

explanation of the next section, which is regarding the problem statement.

1.2 PROBLEM STATEMENT
In the case of Somalia, since 1991 when the education system in Somalia transited
into privatisation until now, there has been a lack of teaching colleges which provides

qualified teachers for educational institutions (Abdi, 1998). Therefore currently,



Contemporary education in Somalia is hindered by the scarcity of trained teachers.
Many teachers from the pre-1990 era have retired, left the country, or changed
occupations. To fill the gap, untrained people with different levels of education joined
the teaching service. Many secondary schools employed engineers and scientists who
do not have training in education to teach mathematics and sciences, while graduates
of Islamic schools often teach Arabic language and Islam (Cassanelli and Abdikadir,
2007).

Those unskilled teachers from various backgrounds need to be monitored to
ensure some standard in teaching. Therefore, to improve the teaching method in
Somalia, a committee was formed by FPENS and SAFE to observe the effectiveness
of the teaching method in the Somali educational institutions in order to improve the
capability of students in understanding the subject matter (Cassanelli and Abdikadir,
2007). This is because teaching method and instructor quality play an important role
in teaching and learning. However, there is a concern regarding the quality and
effectiveness of education in the institutions of higher learning as FPENS and SAFE
are only monitoring the schools. Also, since these issues have not been studied or
researched, there are still many areas that need to be explored.

Based on the above problems, in order for accounting education to be effective
at the tertiary level, two key factors are the teaching method and the instructor’s
characteristics. This study also looks at these two key factors from the perception of
the two groups who are directly involved in the teaching and learning process i.e. the
students and lecturers, respectively. This is important because since education of the
country is emerging (Cassanelli and Abdikadir, 2007), accounting educators need to
take cognisance of the pedagogical tools and instructor characteristics that will help

their students in the education process. In addition, students’ opinion, although also



vital in the success of education, are not sought, particularly, in the case of Somalia.
Thus, to know accounting students’ and instructors’ perceptions on effective teaching
methods and instructor characteristics, this study developed the following research

objectives and questions.

1.3 OBJECTIVES OF THE STUDY

To achieve the goal of the research, the study develops three objectives, as follows:

ROL1: To determine the perceptions of accounting students on effective
teaching methods and lecturer characteristics.

RO2: To examine the perceptions of accounting lecturers on effective
teaching methods and instructor characteristics.

RO3: To find out if there is a difference in perceptions between accounting
lecturers and students on effective teaching methods and instructors’

characteristics.

1.4  RESEARCH QUESTIONS

In order to accomplish the objectives of this study, the following research questions

are set out to be answered.

RQ1: What are the perceptions of accounting students on effective teaching
methods and instructor characteristics?

RQ2: What are the perceptions of accounting lecturers on effective teaching
methods and instructor characteristics?

RQ3: Is there a difference in perceptions between accounting lecturers and

students on effective teaching methods and instructor characteristics?



15 MOTIVATION OF THE STUDY
Perceptions on effective teaching methods and instructor characteristics have been
discussed by some previous studies conducted by Fatima et al. (2007); Tootoonchi et
al. (2002); Rebele (1985); Biggs (1993) and Mohidin et al. (2009). These studies
attempted to enlighten the students’ perception on effective teaching methods and
instructor characteristics that they considered as effective in their learning process.
Specifically, Tootoochi et al. (2002) conducted the study on MBA students of a
medium-sized university in North Carolina. While Fatima et al. (2007) conducted a
survey on accounting students in Malaysian universities. Based on the academic
researchers conducted in many different countries regarding accounting students’
perceptions of effective teaching methods and instructor characteristics, there is still a
lack of a wide-ranging and comprehensive academic research on the perceptions of
accounting students and lecturers on effective teaching methods and lecturer
characteristics in accounting courses with regards to Somalia. Therefore, the lack of
literature, specifically in the context of Somalia, has motivated this study.
Furthermore, since education of Somalia is drastically developing (Cassanelli
and Abdikadir 2007), there may be a greater need for good quality lecturers,
particularly in accounting subject. This is because Somalia attempts to move away
from its main agricultural economy towards commercial and services based economy.
Therefore, to support the ambition of moving the country from agricultural economy
to commercial and services based economy in general and improvement of tertiary
education system in Somalia in particular, this study provides empirical support to the
ambition of development. Thus, this study is motivated by the economic and

educational direction of Somalia, particularly the need to enhance accounting



education at the tertiary level. Hence, to focus on the importance of the study, the

following section briefly discusses on the significance of the study.

1.6 SIGNIFICANCE OF THE STUDY

This exploratory study can be regarded as significant to the teaching of accounting at
tertiary level because its main purpose is to unveil and examine the accounting
students and instructors from some Somali universities on their perceptions towards
the effective teaching methodologies as well as their perceptions about how the
instructors’ characteristics affect their learning. Specifically, this study will be a
considerable contribution since it will focus on how Somali accounting students and
lecturers perceive the teaching effectiveness and its methods as well as the behaviours
and the characters of those who teach accounting courses. Since there is limited
research on this topic with regard to Somali case, this study will play a key role in
filling that gap.

The study also contributes to the development of effective teaching methods
desired by academic and accounting departments in Somali tertiary education. This is
because the result of this study may provide implications or signals to the future
researchers on effective teaching methods since the study investigated perceptions of
both accounting lecturers and students on effective teaching methods and instructor
characteristics in accounting courses. Therefore, both students’ and lecturers’
perceptions on effective teaching methods and instructor characteristics may not be
overlooked. One of the distinctive contributions of this study to the field of
accounting education is to reveal if there is a gap in perceptions between accounting
instructors and students. This is because the objective of the study is merely to

explore if there is a gap in perceptions between students and lecturers. Thus, based on



the findings of the study regarding future research, potential academic researchers
may focus on the solution of the gap explored by the study if the gap exists.

This exploratory study also contributes to provide qualified accounting
graduates equipped with accounting techniques and concepts which are needed in the
Somali business environment. Correspondingly, as both Higher Education institutions
and business sectors in Somalia are growing gradually after Somali state collapsed in
1991, the business community, as well as the lecturers and students are aware of these
needs on accounting graduates. Therefore, being in the education system, the students
and lecturers should be able to provide their opinion on the teaching methods and
instructor characteristics that would make the transfer of knowledge and skills from
the accounting lecturer to the students take place in an effective manner.

Understanding the factors that could enhance effective teaching methods in
Somalia could aid well-balanced students equipped with sufficient accounting
knowledge in the market. Hence, the current study aims to explore what students and
lecturers perceive as ‘effective teaching methods’ and also ‘lecturer characteristics’.
The study’s findings could then help Somali Universities (in particular) strive to
capture what might constitute effective teaching approaches. In a similar vein, the
findings reported in the present study may as well indirectly contribute a more
qualified business environment. To conclude the chapter, the following section

provides the entire structure and sequence of the study.

1.7  ORGANISATIONS OF THE THESIS
The structure of this thesis is organised into six chapters, which are: Chapter one:

Introduction: this chapter presents a brief background of the study, research problems



and research objectives and questions. Finally, this chapter provides motivation of the
study followed by significance of the study.

Chapter Two: History and Background of Somali Education: this chapter
briefly explains the geographically location of the country, economy, different
educational series practised in the country and finally concludes current tertiary
education system in Somalia.

Chapter Three: Literature Review: this chapter discusses prior literature on
the perceptions of effective teaching methods and lecturer characteristics. This
chapter primarily focuses on overview of accounting education researches followed by
researches conducted in developing countries regarding teaching methods and lecturer
characteristics.  Finally this chapter focuses on specifically empirical researches
conducted on perceptions of students and lecturers on effective teaching methods and
lecturer characteristics.

Chapter Four: Research Methodology: this chapter presents and discusses
primarily the methodology adopted to operationalise this research. Likewise, this
includes the discussion of types of data, sampling procedures, measurement scales,
data collection procedures, response rates, research design, pilot testing and statistical
analyses adopted in this research.

Chapter Five: Research Analysis and Discussions: in this chapter,
descriptive statistics are mainly used to summarize the data and answer the research
questions. Secondly, independent t-test is conducted to analyse the difference in
perception between students and instructors. Similarly this chapter presents and
discusses the findings with reference to the results of related prior researches.

Chapter Six: Conclusion, Implications, Limitations, Suggestions and

Future Research: finally, this chapter concludes with overall findings of this research

10



and explains the implications of this research on accounting students’ and lecturers’
perceptions on effective teaching methods and lecturer characteristics. This chapter
also discusses the limitations of the study and points out directions of future research

in the areas of accounting education, particularly, in the context of Somalia.
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CHAPTER TWO

HISTORY AND EDUCATION SYSTEM IN SOMALIA

2.0 INTRODUCTION

The previous chapter has discussed a brief background of the study followed
by the problem statement, objective and research questions, motivation,
significance of the study and structure or sequence of the dissertation.
Correspondingly, this chapter provides an overview of Somalia, starting with
the location of Somalia geographically, a brief explanation of the economic
situation in Somalia, followed by the background of the Somali education
system in chronological order. The discussion on the Somali education
system shows its varied changes through the different eras such as the
colonial era, Military ruled era and post Somali state collapse. At the end of
this section, the paper concludes on the current education system in Somalia,
the role of educational umbrella organizations in Somalia and current
situation in tertiary education institutions in Somalia. To focus on the
background of the study, the following section starts with a brief explanation
on the geographical location of the country to set the scene where the

research has taken place.

2.1 GEOGRAPHICAL LOCATION OF SOMALIA
The Republic of Somalia is situated in the horn of Africa with an estimated population
of approximately eight and half million people (UNDP, 1990). Its borders are defined

by the Gulf of Aden to the north, Kenya in the east, Ethiopia to the west and the
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Republic of Djibouti in the North West. Religion wise, Somalia is an Islamic society
and its people are 100 percent Muslim. Similarly, Somalia has dual seas namely the
Red Sea and The Indian Ocean. In addition, the country holds the largest coastline in
Africa.

Republic of Somalia occupies an area of 6,763,000 km?. The country has a
coastline of 3,330 km?. The country comprises of 18 regions, (which are further
subdivided into districts). The republic of Somalia obtained its independence from
Britain and Italy on 26™ of June and 1% of July 1960, respectively (Samatar, 2001). As
Somalis share a common history (Arab origin), they share a common language
(Somali) and a common religion (Sunni Islam). Many observers and scholars during
1950s and 1960s believed that Somalia had a great potential of becoming a strong
nation-state, perhaps one of the strongest in the African continent (Davidson, 1975
and Kibble, 2001).

After this brief background on Somalia, the following section briefly discusses
the economic situation of the country. This is because economic situation of the
country positively correlates with the quality of education in the country (Hanushek,
2008 and Hanushek and Wobmann, 2007). In other words, if the country is emerging

economically, it tends to develop educationally as well.

2.2 ECONOMIC SITUATION OF SOMALIA

Economically, the primary sectors of the Somali economies are, notably, livestock,
agriculture and fisheries (fishing). In fact, according to some historians, the name
Somalia comes from the Somali word “Somaal,” which is derived from two words,

“S00” and “Maal,” which literally means “go” and “milk” in English. For centuries,
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