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ABSTRACT 
 
 
 
 

This study focuses on the application of coastal area management (CAM) in 
promoting sustainable tourism in an important tourism destination in Malaysia like 
Batu Ferringhi area, which is suffering from rapid decline in tourist arrival rate 
accompanied by quick degradation of coastal environmental resources. Therefore, the 
study aims to achieve some objectives which are a) studying current condition of 
CAM and sustainable tourism in the study area, b) identifying the relationship between 
CAM and sustainable tourism, c) to identify opportunities and obstacles facing the 
area and lastly to formulate some recommendations to achieve sustainable tourism. In 
order to achieve these objectives mixed research method was used to combine 
qualitative and quantitative data to reach strong evidence findings based on various 
data collection methods like interview session with key officers in different agencies 
ruling coastal area, supported by questionnaire survey to get the perceptions of locals 
and tourists about coastal area, as well document analysis and physical observation. 
Based on data collected from these methods, analysis was made using SWOT analysis 
and comparison with international indicators. Which led to a number of findings 
showing that there is a weak level of implementation of CAM in the study area, and 
existence of a strong relationship between this weak practice of CAM which causes 
environmental degradation in coastal resources and the quick decline of tourism 
activity in the area, and that sustainable tourism could not be achieved unless there is a 
high degree of environmental protection for coastal resources in such tourism 
destination. These important findings led to formulation of some recommendations to 
enhance practice of CAM and to promote sustainable tourism, like establishment of an 
integrated body with strong enforcement and monitoring facilities for better 
management of activities in coastal area, preparation of an coastal management act to 
protect coastal areas, and preparation of an tourism action plan aiming to achieve 
sustainable tourism in Batu Ferringhi. The study could be useful for researchers 
interested in CAM and sustainable tourism as it covers the wide perspective of their 
application in tourism destinations.              
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CHAPTER ONE 

INTRODUCTION  
 
 
 
 
 1.1    INTRODUCTION   

Tourism has been converted from being a limited leisure activity for certain sections 

of the community during late ninetieth century and early twentieth century to be now 

in the third millennium a major international industry, where countries consider it as 

one of the pillars of its economy. This worldwide industry has generated huge 

investments by billions of dollars during the last 30 years (Cooper et.al, 2005). 

      These investments have been converted to structure massive mass of physical 

development with different forms like resorts, hotels, tourism facilities and 

recreational areas. Which are mostly located nearby attractive tourism resources either 

natural like beaches, forests and preserved areas or near man made resources like 

historical, religious and heritage places. Depending on these resources, one of the 

most important aspects of tourism industry is the coastal tourism which depends on 

coastal resources such as beaches. 

      This coastal tourism carries special importance as it is the widest distributed 

type of tourism in the world, as more than three-quarters of world population live in 

coastal regions (Vallega, 1999), and more than 60% of world tourism is related to 

coastal resources (Cooper et.al, 2005). Therefore, many countries totally depend on 

coastal tourism as its major contributor in economy like Maldives or Bahamas Islands.  

      This economic importance has encouraged countries to invest more in tourism 

and rapid coastal development began to increase in the last 20 years through 
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constructing of many tourism projects which have been described in one terminology 

as “Tourism Development”. 

     This tourism development has positive economic impact on community 

conditions. However, it has also some negative environmental impacts on tourism 

natural resources like pollution problems, these negative impacts reflect the 

importance of coastal area management concept as a mean to protect these sensitive 

tourism resources. 

      Therefore, this research studies and examines the application of Coastal Area 

Management (CAM) concept within the coastal area of Batu Ferringhi especially in 

environmental, institutional and development aspects. Relating this application to 

sustainable tourism concept and investigating ways to develop it in order to fully 

apply CAM concept and make Batu Ferringhi a sustainable tourism destination. 

 

1.2    CONTEXT OF THE STUDY  

The context of the study begins with the international perspective of tourism sector 

then focuses on the lower level, covering Malaysian perspective and the selected study 

area, i.e. Batu Ferringhi, Penang. 

 

1.2.1   International Perspective  

Tourism sector is considered as an important industry which is vital for any economy 

especially for developing countries. According to the statistics of the World Travel 

and Tourism Council (WTTC, 2003) , tourism activity is expected to generate more 

than 250 million employments by 2010, also the economies of  some countries totally 

depend on tourism industry such as Maldives. In other countries, tourism activity 

represents a major part of their economies such as Egypt, Turkey, and Malaysia. As 



3 

tourism is now the second largest growing sector in the world economy contributing 

by more than 10% of the world economy according to United Nations World Tourism 

Organization latest statistics (UNWTO, 2008). 

       This high economic benefit encouraged countries to invest more in tourism 

development sector, through constructing of entire infrastructure for this activity as 

near as possible to the tourism resources. The absence of effective management tools 

and lack of wise planning decisions result in generating major environmental 

problems in these sites such as pollution of coastal areas. Such environmental 

problems forced planners and decision makers to use tools like coastal area 

management to minimize the negative impacts and eliminate it in the future. 

       From another perspective, tourism has close relationship with sustainability as 

sustainable development became the main concern of planners and decision makers 

since Earth Summit in Brazil, 1992. Since then, researchers and professionals 

worldwide tried to build a framework that adapts tourism activity with the maximum 

degree of environmental protection of tourism resources. This effort done by 

researchers has successfully produced new ideas for tourism activity like sustainable 

tourism and eco-tourism, especially after the Johannesburg Summit in 2002 which 

reviewed sustainable development achievement around the world. 

       These new ideas became more effective and it has been converted to be more 

sustainable and implementable programs and strategies to achieve millennium goals 

and realise sustainable development with special focus on fast growing tourism 

industry especially in coastal areas, which represents an important portion of the main 

tourism attractions all over the world (Biederman, 2007). 
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1.2.2   Malaysia Perspective  
  
In view of its high economic importance, as many developing countries like Malaysia 

realised a rapid tourism development in the last 25 years, aiming at benefiting from 

the advantage of having natural resources like beaches. Malaysia has quite attractive 

tourism coastal resources in its peninsula and also in Sabah and Sarawak states in 

Borneo Island. Malaysia also depends on tourism activity as its second largest 

contributor to country national income with 89 billion Malaysian Ringgit annual 

income which represents 13.2 % of the Malaysian Growth Domestic Product (GDP) 

according to world trade and tourism council statistics (WTTC, 2008). 

       Therefore, many efforts have been made to attract more tourists by building 

tourism infrastructures through the construction of accommodation facilities like 

hotels, motels and other tourism facilities along these coasts, to accommodate visiting 

tourists nearby the tourism attractions. However, this rapid coastal development 

concentrated on natural resources raised many questions about managing these natural 

resources in order to enhance tourism activity and optimum use of tourism facilities. 

     At the same time, there is a need to keep the sustainability of resources, to 

achieve what is called “sustainable tourism” an idea that could affect positively the 

economy of any developing country like Malaysia, and will certainly contribute in 

solving community problems like poverty and unemployment. In addition, Malaysia 

through its vision to be a developed country by year 2020 has set some goals 

regarding developing tourism activity, with full consideration to the environmental 

protection of its natural tourism resources. 

     Therefore, all national policies and plans set goals and strategies to preserve 

these valuable natural resources from its highest level in documents like National 

Physical Plan (NPP), Ninth Malaysia Plan (9MP), and National Urbanization Policy 
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(NUP) till local and special area plan level. These strategies have been formulated to 

create guidelines and management plans like National Coastal Zone Policy (NCZP) 

which has been finished in 1999, and some states shoreline management plans. 

     These management plans consist of general recommendations and strategies 

on how to deal with these sensitive areas, but some states like Penang have gone 

further by creating their own detailed management plan for coastal areas like 

Integrated Coastal Zone Management (ICZM) prepared in 1998. Despite all these 

efforts, these sensitive areas still face some major problems (Asmawi, 2008).    

            As the current situation in Malaysia like many other developing countries that 

the government is supporting and investing in tourism sector as a way to decrease 

financial crisis effects on the country economy. So there is a real need to regulate and 

organise this tourism sector and all its development, in a way which ensure the 

continuity of economic development of this sector, but in the same time without any 

negative impact on environment, and with full preservation of the sustainability of 

these sensitive coastal resources which are the main source of tourism attraction.      

            Therefore, this study focuses on studying the coastal area of Batu Ferringhi in 

Penang state to identify the relationship between coastal management and tourism 

sector in this sensitive area considered as major tourism destination in Malaysia.           

          Major pollution problems are facing the environment in Batu Ferringhi, 

especially the tourism coastal resources which could affect the resources 

sustainability, despite the increase in the number of tourists visiting the area annually 

in the last few years (Penang web portal, 2008).  




