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ABSTRACT 

Several studies have been conducted to identify the nature and influencing factors of 

reading preferences. For example, it has been found that gender, socioeconomic, 

availability of material and location of the area either urban or rural are factors that 

influence reading preferences. However, there is still a lack of studies that assess 

reading preferences in relation to physical factors. Bearing this in consideration, this 

research aims to determine the relationship between physical factors and the reading 

preferences of secondary school students within suburban areas in Kuala Lumpur. Prior 

reviews undertaken had confirmed three problems related to reading preferences; i) lack 

of studies assessing physical factors and reading preferences ii) Malaysian reading level 

is at a lower level iii) teenagers have an adverse impression towards libraries and use 

libraries only to study in, rather than to read for leisure. Based on these problems raised, 

research objectives were formulated. The first objective was to identify the 

demographic characteristics of the secondary school students in relation to reading 

preferences. The second objective was to assess the attitude and values of secondary 

school students towards the reading activity and library; the third was to assess the 

relationship between physical factors and reading preferences. The final objective was 

to recommend a concept and design criteria for a reading place based on findings. A 

sample of 300 respondents was taken for data collection; 150 samples from Sekolah 

Menengah Kebangsaan Gombak Setia and 150 samples from Sekolah Menengah 

Kebangsaan Bandar Baru Sentul. Self-completed questionnaires were distributed to 300 

respondents in both schools. Based on the analyses, it was found that a majority of the 

respondents indicated a positive attitude towards reading and the school library. 

However, the majority spent almost of their leisure time doing activities other than 

reading. Two-thirds of the respondents highly agreed that reading would be more 

attractive with the existence of various facilities that supported an informal environment 

for reading, such as facilities that allowed people to talk, eat and listen to music while 

reading. Based on inferential and factor analyses, two physical factors could be 

extracted; i) facilities and services, ii) internal and external environment of reading 

places. These analyses confirmed that these two physical factors influence reading 

preferences. The research then recommended to set an informal environment as a 

reading place and provide various facilities in the reading place, aimed especially at 

attracting young people as applied in other libraries, such as Book Café, Library My 

Second Home, Park Library and Virtual Library, that suit the demands of young groups 

and also being in line with current reading trends. If the concept is well received, it is 

potentially a transformative research finding and a breakthrough for the Malaysian 

reading environment. 
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CHAPTER ONE 

INTRODUCTION 

1.1  INTRODUCTION  

This chapter provides an introduction and insight into the research, which deals with 

identifying the physical factors that influence the reading preferences of secondary 

school students at suburban area. At this stage, the research framework is developed 

based on an initial literature review and identifying gaps in the literature. Issues and 

problems are then identified, leading to the formulation of objectives and questions. 

Based on this framework, the scope of study and limitations are formulated. The love 

of reading is not intrinsic, but it is a habit that must be cultivated. However, Jean Grambs 

(1959) asserted that “the habit of reading will not flourish if the only nourishment comes 

from a text. If we rely too heavily on textbooks, and then we cannot expect to nurture 

the reading preferences” (Jean Grambs, 1959, pg. 220).  Many activities and strategies 

have been implemented to nurture a preference for reading among the people of 

Malaysia. In order to achieve this Malaysian Government has planned several 

approaches that are hoped to boost the reading culture among the citizens. However, 

statistics revealed by the National Library showed that Malaysians read 8 to 12 books 

per year (New Straits Times, 2012). Compared to our nearest neighbouring country, 

Singaporeans read 30 books per year (Low and Sattar Chaudhry, 2009). Meanwhile, the 

reading rate in Japan and Britain is 20 books per year (Hoong, 2007). So this means 

that, from the perspective of reading level, Malaysia is far behind other developed 

countries. 
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1.2 BACKGROUND 

 

Several studies have been conducted to identify the nature of reading preferences, 

including the influencing factors. Studies done by previous researchers found that 

gender, socioeconomic, availability of material and location of the area either urban or 

rural influence the reading preferences (Norvell, 1950; Sahai, 1970; Christina and 

Amelia, 2005; Fayaz Ahmad, 2011). Nevertheless, reviews undertaken have found that 

there is a lack of evidence to substantiate the physical factors influencing the reading 

preferences as concerned by this research. Reviews undertaken have also confirmed that 

the literacy rate among Malaysian teenagers was the lowest compared to others country 

(Malaysian National Library, 2012). Thereby, it is the interest of the research to study 

the physical factors that are influencing the reading preferences of secondary school 

students at suburban areas. In order to create appropriate conditions and encouraging 

Malaysians to read, there are a few tools that the government and related organizations 

have used, such as libraries, including the National Library, Rural Library, Mobile 

Library, School Library and etc. However, the conventional space arrangement of 

library for reading activities provides a stressful and boring reading environment 

because reading is considered as a passive activity (OMC, 2007). Many groups of 

people, especially children and youngsters, are unable to continue reading for prolonged 

periods of time in such provided spaces. In addition, G. Freeman (2005) asserted that 

the library would become obsolete due to the emergence and integration of information 

technology and the impact of such advancement on reading activity. Regardless of this 

phenomenon, a reading place should be designed attractively in terms of the concept, 

layout design. It should also be complemented with various facilities, including 

information technology, in order to be in line and caught up with the current reading 

trend.  
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With these considerations in mind, this research deals with discovering the physical 

factors that influence reading preferences. In other words, the research intends to study 

the relationship between reading preferences and physical factors in terms of facilities 

and services, as well as external and internal environment of the reading places. By 

having some idea of the development of the reading place, this idea could perhaps 

contribute towards cultivating an attraction to reading, thus improving the level of 

reading among Malaysian citizens. The research also deals with studying the students’ 

perspective towards reading as an activity and also their perspective towards libraries. 

Moreover, it also deals with identifying preferences on the concept of reading places 

and this could lead to some recommendations on the design criteria of reading places. 

 

1.3 PROBLEM STATEMENTS 

1.3.1 Lack of studies being conducted that assess reading preferences in relation 

to physical factors 

Previous researchers have conducted many studies related to reading preferences. 

According to Norvell (1950), gender and age are the two factors affecting reading 

preferences, as cited by Hanna and Marianna (1960). Cabral and Tavares (2002) found 

that a majority of students read for the purpose of studying and chose to read as their 

hobby. Devarajan (1989) reported that the majority of students are interested in reading 

literature (51.96%), consisting mainly of novels, followed by Science (34.66%). Further 

detail on studies conducted by previous researchers in relation to reading preferences is 

explained in Chapter 2, section 2.3. 

 From the reviewed literature, it has been highlighted that gender, age, the 

purpose of reading, socioeconomic, and the availability of reading material all influence 

reading preferences. Based on the reviewed literature, it is also found that there is a lack 
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of evidence to substantiate that physical factors affect reading preferences. Thereby, it 

is the interest of the research to investigate the relationship between reading preferences 

and physical factors, thus investigating a suitable concept for a reading place that can 

attract people to come and read. 

 

 

1.3.2 The Malaysian level of reading is still at a low level  

Empirical studies carried out by the National Library found that in the year 1996, the 

reading rate of Malaysians is only two books a year.  However, in the year 2010, the 

reading rate had increased to twelve books annually (Malaysian National Library, 

2010). This shows that the reading habit has improved among Malaysians. However, 

statistics revealed that the number of visitors to the National Library had declined from 

464,317 in 2010 to 416,672 in 2011 (Malaysian National Library, 2011). This is due to 

changes in reading trends, especially among youngsters, as they are exposed to 

sophisticated technologies and smart gadget applications that assist in reading 

(Bernama, 2012). Further elaboration on the reading habit in Malaysia can be referred 

to Chapter 2, section 2.7. 

 In America, the reading habit among citizens rose when the e-book was 

introduced (Steve, 2011). E-book, or electronic book, refers to the book in digital form 

consisting of text, images, or both, and produced on, published through, and readable 

on computers or other electronic devices. The proliferation of e-books among 

Americans has resulted in an epic shift from printed to digital material (Steve, 2011). 

 Reading will be more attractive with the use of technology as applied in 

America. Nowadays the reading trend in all countries, including Malaysia, keeps 

changing. People prefer to read in digital form rather than on hard copy (Long, 2003). 

Due to the emergence of these technologies, it should be the consideration of this 
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research to recommend the concept of a reading place that considers the present reading 

trends in order to instil the love to read among citizens. 

 

1.3.3 Teenagers have an adverse impression towards libraries and use the 

libraries just to study rather than to read for leisure. 

According to the National Library, the numbers of visitors have declined by around 

23% from the year 2010 to 2011 (Malaysian National Library, 2011). It cannot be 

denied that the library is the best place to read as it provides a comfortable space to read. 

However, most teenagers see libraries as a resource for reading, study and Internet use 

and, simultaneously, as boring, silent spaces, primarily for older people and younger 

children. Some young people reported experiencing libraries as dark, drab and 

functional, rather than stimulating and inviting (McGrath, Rogers and Gilligan, 2010). 

 Having all these considerations, the main part of this research’s intention is to 

identify the physical factors that are influencing reading preferences and thus proposing 

the concept of a reading place based on the findings specifically to attract teenagers to 

the study area. Thus, through architectural design, these reading places are to be 

designed and built to promote the attractiveness of reading; sharing of knowledge and 

education; social interaction and recreational activities among all teenagers in the case 

study. With these reading places, a community could experience fun, innovative and 

conducive ways of reading as it would allow for noise, eating and drinking, music and 

watching television or movies at the reading place. 

 

  


