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ABSTRACT 

Several studies have been conducted to identify the nature and influencing factors of 

reading preferences. For example, it has been found that gender, socioeconomic, 

availability of material and location of the area either urban or rural are factors that 

influence reading preferences. However, there is still a lack of studies that assess 

reading preferences in relation to physical factors. Bearing this in consideration, this 

research aims to determine the relationship between physical factors and the reading 

preferences of secondary school students within suburban areas in Kuala Lumpur. Prior 

reviews undertaken had confirmed three problems related to reading preferences; i) lack 

of studies assessing physical factors and reading preferences ii) Malaysian reading level 

is at a lower level iii) teenagers have an adverse impression towards libraries and use 

libraries only to study in, rather than to read for leisure. Based on these problems raised, 

research objectives were formulated. The first objective was to identify the 

demographic characteristics of the secondary school students in relation to reading 

preferences. The second objective was to assess the attitude and values of secondary 

school students towards the reading activity and library; the third was to assess the 

relationship between physical factors and reading preferences. The final objective was 

to recommend a concept and design criteria for a reading place based on findings. A 

sample of 300 respondents was taken for data collection; 150 samples from Sekolah 

Menengah Kebangsaan Gombak Setia and 150 samples from Sekolah Menengah 

Kebangsaan Bandar Baru Sentul. Self-completed questionnaires were distributed to 300 

respondents in both schools. Based on the analyses, it was found that a majority of the 

respondents indicated a positive attitude towards reading and the school library. 

However, the majority spent almost of their leisure time doing activities other than 

reading. Two-thirds of the respondents highly agreed that reading would be more 

attractive with the existence of various facilities that supported an informal environment 

for reading, such as facilities that allowed people to talk, eat and listen to music while 

reading. Based on inferential and factor analyses, two physical factors could be 

extracted; i) facilities and services, ii) internal and external environment of reading 

places. These analyses confirmed that these two physical factors influence reading 

preferences. The research then recommended to set an informal environment as a 

reading place and provide various facilities in the reading place, aimed especially at 

attracting young people as applied in other libraries, such as Book Café, Library My 

Second Home, Park Library and Virtual Library, that suit the demands of young groups 

and also being in line with current reading trends. If the concept is well received, it is 

potentially a transformative research finding and a breakthrough for the Malaysian 

reading environment. 

  



 

 

iii 

1

23

300

150150

300

12

Book CaféLibrary My Second Home

Park LibraryVirtual Library

 

  



 

 

iv 

APPROVAL PAGE 

I certify that I have supervised and read this study and that in my opinion, it conforms 

to acceptable standards of scholarly presentation and is fully adequate, in scope and 

quality, as a thesis for the degree of Master of Science (Built Environment) 

 

 

………………………………….. 

Mansor Bin Ibrahim 

Supervisor 

 

I certify that I have read this study and that in my opinion it conforms to acceptable 

standards of scholarly presentation and is fully adequate, in scope and quality, as a thesis 

for the degree of Master of Science (Built Environment) 

 

 

………………………………….. 

Mariana Binti Mohamed Osman 

Internal Examiner 

 

 

………………………………….. 

Sohaimi Bin Zakaria 

       External Examiner 

 

This thesis was submitted to the Department of Urban and Regional Planning and is 

accepted as a fulfilment of the requirement for the degree of Master of Science (Built 

Environment) 

 

 

………………………………….. 

 Norzailawati Mohd Noor 

 Head, Department of Urban and 

 Regional Planning 

 

This thesis was submitted to the Kulliyyah of Architecture and Environmental Design 

and is accepted as a fulfilment of the requirement for the degree of Master of Science 

(Built Environment) 

 

 

 

 ………………………………… 

 Alias Abdullah 

 Dean, Kulliyyah of Architecture 

 and Environmental Design  



 

 

v 

DECLARATION 

I hereby declare that this thesis is the result of my own investigation, except where 

otherwise stated. I also declare that it has not been previously or concurrently submitted 

as a whole for any other degrees at IIUM or other institutions.  

 

Mirahida Binti Murad 

 

 

Signature………………….….    Date …............................ 

 



 

vi 

 

 

 

 

INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA 

DECLARATION OF COPYRIGHT AND AFFIRMATION 

OF FAIR USE OF UNPUBLISHED RESEARCH 

Copyright ©2015 by International Islamic University Malaysia. All rights reserved. 

AN ASSESSMENT ON THE PHYSICAL FACTORS THAT INFLUENCE 

READING PREFERENCES OF SECONDARY SCHOOL STUDENTS IN THE 

SUBURBAN AREA OF KUALA LUMPUR 

 

 

No part of this unpublished research may be reproduced, stored in a retrieval system, or 

transmitted, in any form or by any means, electronic, mechanical, photocopying, 

recording or otherwise without prior written permission of the copyright holder except 

as provided below. 

1. Any material contained in or derived from this unpublished research may 

be used by others in their writing with due acknowledgement. 

 

2. IIUM or its library will have the right to make and transmit copies (print or 

electronic) for institutional and academic purposes.  

 

3. The IIUM library will have the right to make, store in a retrieval system and 

supply copies of this unpublished research if requested by other universities 

and research libraries.  

 

Affirmed by Mirahida Binti Murad 

 

 

 

……..……..……………   ………………….. 

Signature     Date 

 



 

vii 

 

 

 

 

 

 

 

 

 

 

 

I dedicated this thesis to my beloved husband, Mohd Ridzuan Mad Rosli and to my 

parents, Murad Mad Nor and Azizah Mat Saman. Not forgotten, my sons, Mukhsein, 

Noh and Hud. Their love, patience, support and understanding have lightened up my 

spirit to finish this study and this thesis. Alhamdulillah. 

 

  



 

viii 

ACKNOWLEDGEMENTS 

In the name of Allah, the Most Gracious and the Most Merciful. Alhamdulillah, all 

praises to Allah for the strengths and His blessing in completing this research. Special 

appreciation goes to my supervisor, Prof. Dato’ Dr. Mansor Bin Ibrahim, for giving me 

the opportunity to be a part of the research team and thanks for his supervision and 

constant support. His invaluable help of constructive comments and suggestions 

throughout the research work have contributed to the success of this research. Not to be 

forgotten, my appreciation to the internal examiner, Assoc.Prof.Dr. Mariana Mohamed 

Osman and the external examiner, Prof.Dr. Sohaimi Zakaria from Universiti Teknologi 

MARA, for their comments and support regarding this topic. 

 

 I would like to express my appreciation to the Principal of SMK Gombak Setia, 

Mrs. Maimun and Mr. Zakaria, teacher of SMK Bandar Baru Sentul for sharing 

information and guiding me in data collection at their school. Special gratitude to my 

friend, Brother Abdul Somad Habeeb Rahman for helping me in collecting the data. 

 

 Sincere thanks to my husband, Mohd Ridzuan Bin Mad Rosli for his kindness 

and moral support during this study and helping with data collection at both schools. 

Thanks for the love. 

 

 Last but not least, my deepest gratitude goes to my beloved parents; Mr. Murad 

Bin Mad Nor and Azizah Binti Mat Saman for their endless love, prayers and 

encouragement. Also, not forgetting my children, Muhammad Mukhsein, Noh and Hud 

for being good and understanding during my study. To those who indirectly contributed 

to this research, your kindness means a lot to me. Thank you very much.  

  



 

ix 

TABLE OF CONTENTS 

Abstract ..................................................................................................................... ii 

Abstract in Arabic ..................................................................................................... iii 

Approval page ...........................................................................................................iv 

Declaration ................................................................................................................. v 

Copyright Page ..........................................................................................................vi 

Dedication ............................................................................................................... vii 

Acknowledgements ................................................................................................. vii 

List of Tables .......................................................................................................... xiii 

List of Figures ........................................................................................................xvii 

List of Abbreviations ............................................................................................... xix 

 

 

CHAPTER 1: INTRODUCTION ............................................................................ 1 

1.1 Introduction ............................................................................................... 1 

1.2 Background................................................................................................ 2 

1.3 Problem Statement ..................................................................................... 3 

1.3.1 Lack of studies being conducted that assess reading preferences in 

relation to physical factors ........................................................................ 3 

1.3.2 The Malaysian level of reading is still at a low level ........................ 4 

1.3.3 Teenagers have an adverse impression towards libraries and use the 

library just to study rather than to read for leisure ..................................... 5 

1.4 Research Questions .................................................................................... 6 

1.5 Aim and Objectives.................................................................................... 6 

1.5.1 Aim ................................................................................................. 6 

1.5.2 Objectives ........................................................................................ 6 

1.6 Scope and limitation of study ..................................................................... 7 

1.7 Significance and needs for the study .......................................................... 8 

1.8 Procedure and structure of research ............................................................ 8 

1.9 Definition of Terminologies ....................................................................... 9 

1.9.1 Reading Habit .................................................................................. 9 

1.9.2 Reading Space ................................................................................. 9 

1.9.3 Reading Preferences ...................................................................... 10 

1.9.4 Physical Factors ............................................................................. 10 

1.10 Summary ............................................................................................... 10 

 

 

CHAPTER 2: LITERATURE REVIEW ............................................................... 13 

2.1 Introduction ............................................................................................. 13 

2.2 Reading Definition ................................................................................... 13 

2.3 Reading Habit .......................................................................................... 14 

2.3.1 Gender ........................................................................................... 15 

2.3.2 Location (Urban/Rural) .................................................................. 16 

2.3.3 Time Spent for Reading ................................................................. 16 

2.3.4 Reading Purposes........................................................................... 16 

2.3.5 Reading Motivation ....................................................................... 17 



 

x 

2.3.6 Reading Material ........................................................................... 17 

2.4 Influences of physical aspects of library towards the use of library ........... 19 

2.5 Programs implemented to nurture the reading habit among Malaysians .... 23 

2.6 The Reading Habit in Malaysia ................................................................ 26 

2.7 Teenagers and Reading ............................................................................ 28 

2.8 Teenagers and their perception towards the library ................................... 31 

2.9 Attracting young people to visit the library............................................... 32 

2.10 Concept of Libraries with various facilities ............................................ 33 

2.10.1 Open-air Library .......................................................................... 34 

2.10.2 Incubator Library ......................................................................... 35 

2.10.3 Park Library ................................................................................. 36 

2.10.4 Uni Project ................................................................................... 37 

2.10.5 Virtual Library ............................................................................. 39 

2.11 Raja Tun Uda Library, An attractive library concept in Malaysia ........... 42 

2.12 Summary ............................................................................................... 44 

 

 

CHAPTER 3: RESEARCH METHODOLOGY ................................................... 46 

3.1 Introduction ............................................................................................. 46 

3.2 Secondary Schools Involved .................................................................... 49 

3.2.1 SMK Gombak Setia ....................................................................... 51 

3.2.2 SMK Bandar Baru Sentul............................................................... 52 

3.3 Preliminary Study .................................................................................... 53 

3.4 Pilot Study ............................................................................................... 53 

3.4.1 Pilot Survey ................................................................................... 54 

3.4.2 Cronbach’s Alpha Analysis ............................................................ 54 

3.4.2.1 Cronbach’s Alpha Coefficient for Satisfaction with the 

facilities and services of school library ............................................ 55 

3.4.2.2 Cronbach’s Alpha Coefficient for Satisfaction with the 

facilities and services of public library ............................................ 56 

3.4.2.3 Cronbach’s Alpha Coefficient for Perception towards reading 

as an activity ................................................................................... 57 

3.4.2.4 Cronbach’s Alpha Coefficient for Preferences on the 

surrounding environment for reading ............................................... 58 

3.4.2.5 Cronbach’s Alpha Coefficient for Preferences for facilities in 

reading place ................................................................................... 59 

3.4.2.6 Cronbach’s Alpha Coefficient for Preferences for concept for 

a reading place ................................................................................ 60 

3.5 Data Collection ........................................................................................ 62 

3.5.1 Primary Data .................................................................................. 62 

3.5.2 Sampling ....................................................................................... 62 

3.5.3 Secondary Data .............................................................................. 63 

3.6 Instruments .............................................................................................. 63 

3.7 Hypotheses and Method of Analysis ........................................................ 64 

3.7.1 Descriptive Analysis ...................................................................... 65 

3.7.1.1 Relative Importance Index (RII) .......................................... 66 

3.7.2 Inferential Analysis ........................................................................ 66 

3.7.2.1 Chi Square ........................................................................... 67 

3.7.2.2 T-Test .................................................................................. 69 



 

xi 

3.7.2.3 ANOVA .............................................................................. 71 

3.7.2.4 Factor Analysis .................................................................... 72 

3.8 Summary ................................................................................................. 75 

 

 

CHAPTER 4: ANALYSIS AND FINDINGS  ........................................................ 76 

4.1 Introduction ............................................................................................. 76 

4.2 Demographic pattern of the respondents ................................................... 77 

4.3 Perception towards the school library ....................................................... 79 

4.3.1 Feelings towards visiting the school library .................................... 79 

4.3.2 Frequency of visiting the school library ......................................... 79 

4.3.3 Purpose of visiting the school library ............................................. 80 

4.3.4 Satisfaction with the facilities and services of the school library..... 80 

4.4 Perception towards the Public Library ...................................................... 82 

4.4.1 Satisfaction with the facilities and services of public libraries ........ 82 

4.5 Perception towards Reading ..................................................................... 83 

4.5.1 Time Spent on Reading .................................................................. 84 

4.5.2 Types of Material Most Liked ........................................................ 85 

4.5.3 Reading Motivation ....................................................................... 85 

4.5.4 Use Internet for Reading ................................................................ 86 

4.5.5 Reading Activity at home............................................................... 86 

4.5.6 Perception towards the reading activity .......................................... 87 

4.6 Preferences for the environment of a reading place .................................. 88 

4.6.1 Preferences for the surrounding environment for reading ............... 88 

4.6.2 Preferences for facilities in the reading place ................................. 90 

4.6.3 Preferences for the concept of a reading place ................................ 91 

4.6.4 Time Spent on reading if the “attractive reading place” were built  . 93 

4.7 Summary of Statistical Analysis ............................................................... 94 

4.7.1 ANOVA Analysis between parent’s household income and time 

spent on reading ..................................................................................... 95 

4.7.2 T-Test Analysis between gender and time spent on reading ............ 96 

4.7.3 Chi Square Analysis between gender and types of material most 

liked ....................................................................................................... 98 

4.7.4 Chi Square Analysis between availability of reading space at home 

and preference to read at home ............................................................. 101 

4.7.5 ANOVA Analysis between gender and perception towards reading 

as an activity......................................................................................... 103 

4.7.6 Chi Square Analysis between availability of reading space at home 

and frequency visiting the school library ............................................... 105 

4.7.7 Chi Square Analysis between gender and feelings towards visiting 

the school library .................................................................................. 108 

4.7.8 Chi Square Analysis between gender and purpose of visiting the 

school library ........................................................................................ 109 

4.7.9 Chi Square Analysis between age and purpose of visiting the school 

library ................................................................................................... 112 

4.7.10 T-Test Analysis between time spent on reading during Present time 

and time spent in reading if the ‘attractive reading place’ were built  ..... 114 

4.8 Factor Analysis ...................................................................................... 115 

4.9 Data Synthesis ....................................................................................... 121 



 

xii 

4.10 Summary ............................................................................................. 126 

 

 

CHAPTER 5: CONCLUSION AND RECOMMENDATIONS ......................... 127 

5.1 Introduction ........................................................................................... 127 

5.2 Conclusion of overall findings ............................................................... 127 

5.3 Recommendations .................................................................................. 133 

5.3.1 Locating various facilities in a reading place in response to the needs 

of young people .................................................................................... 135 

5.3.1.1 Library My Second Home concept ..................................... 135 

5.3.1.2 Book Cafe concept............................................................. 136 

5.3.1.3 Application by uploading digital books using a smartphone

...................................................................................................... 138 

5.3.2 Setting up the informal environment of a reading place to attract 

young people ........................................................................................ 139 

5.3.2.1 Park Library ...................................................................... 139 

5.3.2.2 Library with sport facilities ................................................ 140 

5.4 A Future Study ....................................................................................... 142 

5.5 Overall Conclusion ................................................................................ 142 

 

 

REFERENCES ..................................................................................................... 144 

 

 

APPENDIX I: LIST OF SECONDARY SCHOOLS IN KUALA LUMPUR .......... 152 

APPENDIX II: QUESTIONNAIRE…………..……….. ......................................... 155 

APPENDIX III: PAPERS PRESENTED IN CONFERENCES ............................... 165 

 

   

  



 

xiii 

LIST OF TABLES 

Table no. 

 

 Page No. 

2.1 Matrix on factors associated with reading preferences by 

previous researcher 

 

18 

2.2 Comparisons between old and new approaches of the physical 

library’s interior aspects of the past and present Suhaila Sufar 

et al (2010) 

 

20 

2.3 Physical interior components of the library that influence the 

preference of users to use library by Suhaila Sufar et al 

(2010), Carol R.B (2002) and Brian Edwards (2009) 

 

22 

3.1 List of secondary schools located at suburban area of Kuala 

Lumpur 

 

51 

3.2 Rules of Thumb for Cronbach’s Alpha Coefficient 

 

55 

3.3 Value of Cronbach’s Alpha (Satisfaction with the facilities 

and services of school libraries) 

56 

   

3.4 Value of Cronbach’s Alpha (Satisfaction with the facilities 

and services of public library) 

57 

   

3.5 Value of Cronbach’s Alpha (Perception towards reading as an 

activity) 

58 

   

3.6 Value of Cronbach’s Alpha (Surrounding environment for 

reading) 

59 

   

3.7 Value of Cronbach’s Alpha (Preferences for facilities in 

reading place) 

60 

   

3.8 Value of Cronbach’s Alpha (Preferences on the reading place 

concept) 

 

61 

3.9 Method of Analysis for research objectives and hypothesis 

 

65 

3.10 Describing Strength of Association 

 

68 

3.11 Hypotheses using Chi Square analysis and the variables 

 

69 

3.12 Hypotheses using T-Test analysis and the variables. 

 

70 

3.13 Hypothesis using ANOVA for analysis and the variables. 72 



 

xiv 

 

4.1 Demographic pattern of the respondents 

 

78 

4.2 Relative Importance Index  (RII) for satisfaction with the 

facilities and services of the school library 

 

81 

4.3 Frequency Analysis on perception towards public library 

 

82 

4.4 Relative Importance Index  (RII) for satisfaction with the 

facilities and services of the public library 

 

83 

 

4.5 Relative Importance Index  (RII) for perception towards 

reading activity 

 

87 

4.6 Relative Importance Index  (RII) for preferences for reading 

environment 

 

89 

4.7 Relative Importance Index  (RII) for preferences for facilities 

to be attached at the reading place 

 

90 

4.8 Relative Importance Index  (RII) for preferences for the 

concept of a reading place 

 

92 

4.9 Inferential Analysis 

 

94 

4.10 Comparison of mean between parent’s household income and 

time spent on reading 

 

95 

4.11 One Way ANOVA Analysis between parent’s household 

income and time spent on reading 

 

96 

4.12 Comparison of mean between gender and time spent on 

reading 

 

97 

4.13 Independent Sample T-Test between gender and time spent 

on reading 

 

98 

4.14 Chi Square Analysis between gender and types of material 

most liked 

 

100 

4.15 Table of Phi and Cramer’s V between gender and types of 

material most liked 

 

100 

4.16 Chi Square Analysis between availability of reading space at 

home and preferences to read at home  

 

102 

4.17 Table of Phi and Cramer’s V between availability of reading 

space at home and preferences to read at home 

 

103 



 

xv 

4.18 Table of ANOVA between gender and perception towards 

reading as an activity 

 

104 

4.19 Chi Square Analysis between availability of reading space at 

home and frequency visiting the school library 

 

107 

4.20 Table of Phi and Cramer’s V between availability of reading 

space at home and frequency visiting the school library  

 

107 

4.21 Chi Square Analysis between gender and feelings towards the 

visiting school library  

 

109 

4.22 Chi Square Analysis between gender and purpose visiting the 

school library 

 

111 

4.23 Table of Phi and Cramer’s V between gender and purpose 

visiting school library 

 

111 

4.24 Chi Square Analysis between age and purpose visiting school 

library 

 

113 

4.25 Descriptive Analysis between present time spent on reading 

and time spent if the ‘attractive reading place’ were built 

 

114 

 

4.26 Paired Sample T-Test for comparing mean between present 

time spent on reading and time spent if the ‘attractive reading 

place’ were built  

 

115 

4.27 KMO and Barlett’s Test 

 

116 

4.28 Table of Communalities (Facilities and services of Library) 

 

116 

4.29 Table of Total Variance Explained 

 

117 

4.30 Principal Component Analysis 

 

118 

4.31 Table of Rotated Component Matrix 

 

119 

4.32 Factor Extraction 

 

120 

4.33 Summary on the inferential analysis between demographic 

characteristics and reading preference, attitudes towards 

school library and attitudes towards the reading activity, 

physical factors and reading preferences  

 

121 

5.1 Summary on achievement of research objectives 

 

128 

5.2 Summary on the perception towards school library 

 

129 



 

xvi 

5.3 Relative Importance Index on the Satisfaction with the 

Facilities and Services Offered at the Library 

 

130 

5.4 Summary on the reading preferences of respondents 131 

   

5.5 Relative Importance Index on the perception of respondents 

towards reading 

131 

   

5.6 Relative Importance Index (RII) on the Perception of 

respondents towards the concept of an attractive reading place 

132 

   

 

 

 

 

 

 

 

 

  



 

xvii 

LIST OF FIGURES 

Figure No.  

 

Page No. 

1.1 Scope of Research 

 

11 

1.2 Research Flow Chart 

 

12 

2.1 Different views of Open-air Library, Magdeburg 

 

34 

2.2 Views inside Library Lab, Willesden 

 

35 

2.3 Park Library located at several parks in Columbia 

 

36 

2.4 Different views for Uni Project at New York City 

 

37 

2.5 Stickers attached at bus stop 

 

39 

2.6 View of Raja Tun Uda Library 

 

42 

2.7 Facilities offered at Raja Tun Uda Library 

 

43 

2.8 Homey setting of interior of Raja Tun Uda Library 

 

43 

3.1 Research Methodology Chart 

 

48 

3.2 Mukim of Kuala Lumpur 

 

49 

3.3 Map of SMK Gombak Setia 

 

52 

3.4 Map of SMK Bandar Baru Sentul 

  

53 

4.1 Frequency visiting the school library. 79 

   

4.2 Purpose of visiting the school library 

 

80 

4.3 Time Spent on reading 

 

84 

4.4 Types of material most liked 

 

85 

4.5 Reading motivation 

 

85 

4.6 Reasons for not read at home 

 

86 

4.7 Time Spent on reading if the attractive reading place were 

built 

 

93 



 

xviii 

4.8 Cross tabulation Analysis between gender and types of 

material most liked  

 

99 

4.9 Cross tabulation Analysis between availability of reading 

space at home and preferences to read at home  

 

101 

4.10 Cross tabulation Analysis between availability of reading 

space at home and frequency visiting the school library  

 

106 

4.11 Cross tabulation Analysis between gender and feelings 

towards visiting school library  

 

108 

4.12 Cross tabulation Analysis between gender and purpose of 

visiting the school library  

 

110 

4.13 Cross tabulation Analysis between age and purpose visiting 

the school library  

 

112 

5.1 Mind map of design criteria 

 

134 

5.2 Conceptual diagram of a Book Café concept 

 

137 

5.3 Conceptual diagram of Park Library concept 140 

 

5.4 Conceptual diagram of Open Air Library Concept 

 

141 

  



 

xix 

LIST OF ABBREVIATIONS 
 

 

 

 

DEAR Drop Everything and Read 

IIUM  International Islamic University Malaysia 

NILAM Nadi Ilmu Amalan Membaca 

RII Relative Importance Index 

SMK  Sekolah Menengah Kebangsaan 

SPSS  Statistical Package of Social Sciences 

USP  Universal Service Provision 

USSR  Uninterrupted Sustained Silent Reading 



 

1 

CHAPTER ONE 

INTRODUCTION 

1.1  INTRODUCTION  

This chapter provides an introduction and insight into the research, which deals with 

identifying the physical factors that influence the reading preferences of secondary 

school students at suburban area. At this stage, the research framework is developed 

based on an initial literature review and identifying gaps in the literature. Issues and 

problems are then identified, leading to the formulation of objectives and questions. 

Based on this framework, the scope of study and limitations are formulated. The love 

of reading is not intrinsic, but it is a habit that must be cultivated. However, Jean Grambs 

(1959) asserted that “the habit of reading will not flourish if the only nourishment comes 

from a text. If we rely too heavily on textbooks, and then we cannot expect to nurture 

the reading preferences” (Jean Grambs, 1959, pg. 220).  Many activities and strategies 

have been implemented to nurture a preference for reading among the people of 

Malaysia. In order to achieve this Malaysian Government has planned several 

approaches that are hoped to boost the reading culture among the citizens. However, 

statistics revealed by the National Library showed that Malaysians read 8 to 12 books 

per year (New Straits Times, 2012). Compared to our nearest neighbouring country, 

Singaporeans read 30 books per year (Low and Sattar Chaudhry, 2009). Meanwhile, the 

reading rate in Japan and Britain is 20 books per year (Hoong, 2007). So this means 

that, from the perspective of reading level, Malaysia is far behind other developed 

countries. 
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1.2 BACKGROUND 

 

Several studies have been conducted to identify the nature of reading preferences, 

including the influencing factors. Studies done by previous researchers found that 

gender, socioeconomic, availability of material and location of the area either urban or 

rural influence the reading preferences (Norvell, 1950; Sahai, 1970; Christina and 

Amelia, 2005; Fayaz Ahmad, 2011). Nevertheless, reviews undertaken have found that 

there is a lack of evidence to substantiate the physical factors influencing the reading 

preferences as concerned by this research. Reviews undertaken have also confirmed that 

the literacy rate among Malaysian teenagers was the lowest compared to others country 

(Malaysian National Library, 2012). Thereby, it is the interest of the research to study 

the physical factors that are influencing the reading preferences of secondary school 

students at suburban areas. In order to create appropriate conditions and encouraging 

Malaysians to read, there are a few tools that the government and related organizations 

have used, such as libraries, including the National Library, Rural Library, Mobile 

Library, School Library and etc. However, the conventional space arrangement of 

library for reading activities provides a stressful and boring reading environment 

because reading is considered as a passive activity (OMC, 2007). Many groups of 

people, especially children and youngsters, are unable to continue reading for prolonged 

periods of time in such provided spaces. In addition, G. Freeman (2005) asserted that 

the library would become obsolete due to the emergence and integration of information 

technology and the impact of such advancement on reading activity. Regardless of this 

phenomenon, a reading place should be designed attractively in terms of the concept, 

layout design. It should also be complemented with various facilities, including 

information technology, in order to be in line and caught up with the current reading 

trend.  
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With these considerations in mind, this research deals with discovering the physical 

factors that influence reading preferences. In other words, the research intends to study 

the relationship between reading preferences and physical factors in terms of facilities 

and services, as well as external and internal environment of the reading places. By 

having some idea of the development of the reading place, this idea could perhaps 

contribute towards cultivating an attraction to reading, thus improving the level of 

reading among Malaysian citizens. The research also deals with studying the students’ 

perspective towards reading as an activity and also their perspective towards libraries. 

Moreover, it also deals with identifying preferences on the concept of reading places 

and this could lead to some recommendations on the design criteria of reading places. 

 

1.3 PROBLEM STATEMENTS 

1.3.1 Lack of studies being conducted that assess reading preferences in relation 

to physical factors 

Previous researchers have conducted many studies related to reading preferences. 

According to Norvell (1950), gender and age are the two factors affecting reading 

preferences, as cited by Hanna and Marianna (1960). Cabral and Tavares (2002) found 

that a majority of students read for the purpose of studying and chose to read as their 

hobby. Devarajan (1989) reported that the majority of students are interested in reading 

literature (51.96%), consisting mainly of novels, followed by Science (34.66%). Further 

detail on studies conducted by previous researchers in relation to reading preferences is 

explained in Chapter 2, section 2.3. 

 From the reviewed literature, it has been highlighted that gender, age, the 

purpose of reading, socioeconomic, and the availability of reading material all influence 

reading preferences. Based on the reviewed literature, it is also found that there is a lack 
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of evidence to substantiate that physical factors affect reading preferences. Thereby, it 

is the interest of the research to investigate the relationship between reading preferences 

and physical factors, thus investigating a suitable concept for a reading place that can 

attract people to come and read. 

 

 

1.3.2 The Malaysian level of reading is still at a low level  

Empirical studies carried out by the National Library found that in the year 1996, the 

reading rate of Malaysians is only two books a year.  However, in the year 2010, the 

reading rate had increased to twelve books annually (Malaysian National Library, 

2010). This shows that the reading habit has improved among Malaysians. However, 

statistics revealed that the number of visitors to the National Library had declined from 

464,317 in 2010 to 416,672 in 2011 (Malaysian National Library, 2011). This is due to 

changes in reading trends, especially among youngsters, as they are exposed to 

sophisticated technologies and smart gadget applications that assist in reading 

(Bernama, 2012). Further elaboration on the reading habit in Malaysia can be referred 

to Chapter 2, section 2.7. 

 In America, the reading habit among citizens rose when the e-book was 

introduced (Steve, 2011). E-book, or electronic book, refers to the book in digital form 

consisting of text, images, or both, and produced on, published through, and readable 

on computers or other electronic devices. The proliferation of e-books among 

Americans has resulted in an epic shift from printed to digital material (Steve, 2011). 

 Reading will be more attractive with the use of technology as applied in 

America. Nowadays the reading trend in all countries, including Malaysia, keeps 

changing. People prefer to read in digital form rather than on hard copy (Long, 2003). 

Due to the emergence of these technologies, it should be the consideration of this 
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research to recommend the concept of a reading place that considers the present reading 

trends in order to instil the love to read among citizens. 

 

1.3.3 Teenagers have an adverse impression towards libraries and use the 

libraries just to study rather than to read for leisure. 

According to the National Library, the numbers of visitors have declined by around 

23% from the year 2010 to 2011 (Malaysian National Library, 2011). It cannot be 

denied that the library is the best place to read as it provides a comfortable space to read. 

However, most teenagers see libraries as a resource for reading, study and Internet use 

and, simultaneously, as boring, silent spaces, primarily for older people and younger 

children. Some young people reported experiencing libraries as dark, drab and 

functional, rather than stimulating and inviting (McGrath, Rogers and Gilligan, 2010). 

 Having all these considerations, the main part of this research’s intention is to 

identify the physical factors that are influencing reading preferences and thus proposing 

the concept of a reading place based on the findings specifically to attract teenagers to 

the study area. Thus, through architectural design, these reading places are to be 

designed and built to promote the attractiveness of reading; sharing of knowledge and 

education; social interaction and recreational activities among all teenagers in the case 

study. With these reading places, a community could experience fun, innovative and 

conducive ways of reading as it would allow for noise, eating and drinking, music and 

watching television or movies at the reading place. 

 

  


