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ABSTRACT

This research discusses the issue of accessibility, connectivity and usability in the
facilities used by persons with disabilities (PwDs) in Malaysian shopping malls and
the significance of the latest Malaysian Standards (MS 1184:2014), the Universal
Design and Accessibility in the Built Environment-Code of Practice in evaluating
shopping malls. The study identifies whether the provided facilities accord with the
latest Malaysian standards (MS 1184:2014). The sampled shopping malls comprised
Ikea in Damansara, Suria Kuala Lumpur Convention Centre (KLCC) in Kuala
Lumpur and Alamanda in Putrajaya. Data were collected using semi-structured
interviews with the visually impaired, hearing impaired person, and wheelchair and
crutches users to determine their perception on the level of accessibility of these
buildings. Access audit and site observations were also carried out to assess the
buildings’ accessibility, connectivity, mobility and reachability. The results show that
Suria KLCC scored 80.35% for compliance with the design requirements, followed by
Ikea with 74.11%, and Alamanda with 70.58%. It is hoped that the research can
benefit people from all walks of life as well as generate more ideas to improve the
accessibility of shopping malls for the PwDs.
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CHAPTER ONE
INTRODUCTION

1.1 INTRODUCTION

This chapter investigated the needs of persons with disabilities (PwDs) to propose
standards to reshape the attitudes of society and institutions towards disability. To this
end, the fundamental elements of universal design are explored in the context of the
architectural issues affecting PwDs in Malaysian shopping malls based on combining
guidelines from the Malaysian Standards (MS) and Universal Design (UD) principles.
This chapter introduces readers to the fundamental aspects of the research, namely the
research background, research statement, aim and objectives, research questions,
research methods, scope and limitations, and the significance of the research. The
findings would be particularly useful for the rights of PwDs for local government,
transport planners, professionals in the building industry and those involved with

improving the built environment and accessibility.

1.2 RESEARCH BACKGROUND

Removing barriers and providing access are among the fundamental needs of PwDs to
achieve social equity in access to public facilities, amenities, services and buildings;
public transport facilities; education; employment; information, communication and
technology; cultural life; recreation, leisure and sport. Apart from accessibility,
disabled persons should also have access to health and rehabilitation (Laws of
Malaysia, Act 658, Persons with Disabilities Act Malaysia, 2008). The cited laws

recognise that improved accessibility enhances the value of buildings and its built



environment. Thus, it creates cities that facilitate a better quality of life and
opportunities to participate in all aspects of life.

The built environment needs to be accessible to all users. The needs of PwDs
in development cannot be ignored (Jayasooria, Krishnan, & Ooi, 1997). However,
access and facilities provided for disabled groups are often unable to meet their needs
(Soltani, Abbas, & Awang, 2012). In Malaysia, Bylaws 34A of the Uniform Building
Bylaws makes it mandatory for all public buildings to make available facilities for
disabled persons. In Sep. 20th 1990, an amendment was made to the Uniform
Building Bylaws (UBBL) at the 35th National Council of Local Government (NCLG).
The amendment, introduced section 34A in UBBL, making it compulsory for
buildings to provide access to enable disabled persons to get into, out of and within
the buildings. Previous studies revealed that Malaysian development policies and
regulations are lacking in the provision of user-friendly built environments which
include barrier-free and disabled-friendly environments despite being requirements in
the building code and legislation (Tan, 2008). More studies which highlight PwDs’
satisfaction and perception on accessibility in the built environment need to be

conducted to assess the buildings from the perspective of PwDs.

However, despite legislation Malaysia has practised limited enforcement
regarding accessibility regulations. One of the concerns was the local authorities’ role
in having their mechanisms to create an accessible built environment (Hussein &
Yaacob, 2012). The current legislation is not enough for local authorities to monitor
whether the built environment industry complies with minimum standards for
accessibility for PwDs in Malaysia. The local authorities must strive harder to create

its mechanisms to create an accessible environment based on universal design values



(Ch’ng, 2010). The government has focused on the role of local authorities to
spearhead the motivation for a more accessible Malaysia. This study addresses the gap

in the implementation of such regulations.

Numerous scholars have highlighted the issues of accessibility and PwDs in
various countries including Malaysia. Among the main issues according to Azlinariah
(2007) were constant complaints by PwDs about accessibility provisions in public
buildings being inconsistent regarding the continuity between one place to another
which inevitably affects the convenience of PwDs while accessing public buildings.
One example is the interconnection from public transportation hubs to the main
entrance of buildings. Some public buildings do not provide proper pathways with
guiding blocks or curb cuts or ramps that enable PwDs to access the building from a
bus or taxi stop smoothly and safely.

This research assesses the current accessibility of selected shopping malls in
Putrajaya and Kuala Lumpur by combining compliance to existing standards and
PwDs feedback on the accessibility of the buildings using the universal design

approach.

1.2 PROBLEM STATEMENT

The world is experiencing an ageing population as most countries around the world
including Malaysia have experienced improved life expectancy as shown in Figure
1.1. This renders accessibility in the built environment increasingly relevant to
Malaysia, to prepare for the ageing population and PwDs. By the year 2050, the
population over 65 years in Malaysia would be 15% (Abdul Rahim, 2014). The

increased number of PwDs in Malaysia increases the demand for the provision of



access and facilities in and outside buildings, especially in government institutions
(Sanmargaraja & Seow Ta Wee, 2012). Besides, the lack of a comprehensive database
of the specific problems faced by people with disabilities in Malaysia poses a
significant challenge (See and Hashim, 2011). Obviously it is in the interests of the
shopping malls to be as accessible as possible in order to attract more and more
people. Shopping malls also should allow people with a disability to access the entire

shopping centre and enable everyone to enjoy the range of shops and services.

Population ratio 65+
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Figure 1.1 Population Ratio
Source: (Satoshi Kose, STUD, 2014)

1.4 RESEARCH AIM AND OBJECTIVES

This research assesses how the shopping malls are accessible to PwDs and to
investigate the problems that PwDs are facing in the sampled facilities of shopping
malls. To address this aim, the research examines the implementation of requirements
and the guidelines of accessibility issues for the PwDs in Malaysia to improve the

built environment for the PwDs.

In line with the research aim, two research objectives are outlined as follow:



