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ABSTRACT

This dissertation discusses the local community’s perception on the impact of tourism
towards the physical environment of Pulau Perhentian. It aims to identify the
villagers’ perception and their opinions on the impacts of tourism on the island. As
one of the well-known and popular tourist spots and destinations in Malaysia as well
as in the world, Pulau Perhentian receives large numbers of tourists per year which
has resulted in many changes to its physical environment and influenced the
community’s culture and lifestyles as well as the island’s economy. As a small resort
island, it has very limited flat lands and very fragile environment, and thus the
increase in capacity of its occupants and populationsmay cause much impacton its
natural resources and environment. Concerned with this issue, this study focuses on
the impact of tourism on the physical environment of Pulau Perhentian, both natural
and man-made environment. In conducting the survey, questionnaires consisting Six
sections were distributed to 130 villagers or local people of Pulau Perhentian. The
information gained from the questionnaires was analyzed and the factors that gave
high impact on the villagers and environment had been identified. The results of the
study together with solutions and recommendations for a better tourism
managementwhich includes sustainable tourism planning strategies, appropriate IT
applications with active and effective public participation are covered in this
dissertation.
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CHAPTER 1

INTRODUCTION

11 INTRODUCTION

Tourism is an important industry to many countries especially the developing
countries. But tourism industry has given many impacts towards the environment and
local community (Coccosis et al., 2004).

These impacts could be positive and negative not only towards its natural
environment but also to the culture and livelihood of the people in the host countries.
The positive impacts are in the form of generating economic activities and income to
the destination countries and also development to the attraction areas and many other
benefits. However there are also many negative impacts arising from tourism activities
especially to its natural environment and social and cultural impacts to local people
unless it is done in sustainable manner and taking into account the carrying capacity of
the areas.

The initiative of this study is not to get into great detail of the causes and
issues related to the impacts but to understand and to gather information on the
perception of local people of Perhentian Island related to the physical environment
impacts of tourism to their island, both positive and negative connotation of the

impacts.

1.2 RESEARCH BACKGROUND
According to Inskeep (1991), travelling and tourism has started thousands of years

ago when people start travelling for essential reasons such as seeking food, escaping



from enemies, obtaining relief from pressures of overpopulation, and many more
reasons. Continually from this, with different factors, since the World War I, tourism
has grown rapidly and become a major socioeconomic activity of the world. This is
due to several reasons (Inskeep, 1991) such as:
i.  more disposable income available for travel
ii. reduced working hours and large number of employees who received paid
holidays and annual vacations, thus providing the leisure time for travel
iii. higher education levels and greater awareness of other areas of the world,
leading to a desire of more persons to travel
iv. rapid and dispersed economic development leading to a greatly increased
business travel; and
V. major improvements in transportation including air travel services and
highway networks
Although tourism activities have started thousand years back, in Malaysia
tourism is not as old as that. Systematic and organized tourism activities in Malaysia
only started in the early 1970s and at the beginning it is more focused on the coastal
areas. After 1990s, the activities and products of tourism started to expand to include
other attractions such as shopping, events, theme park and nature-based and also
health tourism.
Today, many people realized and recognized the existence of small islands that
has the potential to be developed. Many small islands also has been developed to be a
resort island which offers many great opportunities to the local people, government as
well as the visitors. But, besides the positive contribution of tourism development
towards the island, there are also negative impacts due to tourism and rapid

development in small islands.



Thus, this research will evaluate the impacts of tourism development towards
its local community in a small island. Perhentian Island in Besut was chosen for this
the case study due to its criteria as a small resort islands with local inhabitants. The
study will focus on the impact of tourism towards the island’s physical environment at
the same time will also relate other impacts arising from tourism activities thereto.
This research will emphasize on the local community’s perception of the degree and

extent of impacts brought about by tourism activities to them and their village.

1.3 PROBLEM STATEMENTS

As tourism is one of the very important contributors to the country’s income, there are
many initiatives done by the government to portray Malaysia in the world map
including promoting exotics natural tourist attractions such as small islands found
along the coasts such as Perhentian Island, Redang Island and Tioman Island in the
East Coast of Peninsular Malaysia, and Pangkor Island, Pulau Pinang and Langkawi
Island in the West Coast of Peninsular Malaysia. According to Badarudin (n.d),
islands of Malaysia today continue to be developed into tourists spots which attract

continuous numbers of tourist arrivals (see Figure 1.1).
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Figure 1.1: Malaysia Island Map
(Source: http://www.myoutdoor.com/paradise/lslands.html)

small island that practise sustainable tourism, the limitation of numbers of

tourists arrival is very crucial in order to sustain the physical and environmental aspect

of the resort island especially the marine resources such as the sensitive coral reefs.

Thus, there

are various issues common to almost all of the small Malaysian islands

that are identified in this research.

Small Islands in Malaysia such as Redang Island, Tioman Island and
Perhentian Island which are located in the East Coast have the common
problems regarding tourism development. As reported by Department of
Wildlife and National Parks (PERHILITAN) and Coral Cay Conservation
(2005), the small islands usually share the same characteristics such as
limited flat areas for development, imposing pressure on the ecosystem
due to waste disposal and water demand. Most of the islands have been
gazetted under Marine Park and

require Environmental Impact

Assessment (EIA) prior to development in Marine Park.


http://www.myoutdoor.com/paradise/Islands.html

ii. According to PERHILITAN and Coral Cay (2005), due to the drastic
increase of tourist arrivals in Redang Island, it has threatened the carrying
capacity of the area as a result of rapid development such as constructions
of jetties, resorts, coral dredging, and airstrip sites. The development is
done in phases and each phase has left their impacts towards the
environment (Edward H.S. Wong, 1994). Many developments failed to
adhere to the EIA regulations. Almost the same situations happened in
Tioman Island and Perhentian Island as mentioned in the PERHILITAN’s
Wildlife Report.

iii. There is also poor management of sewage discharge and solid disposal in
small islands as mentioned in PERHILITAN’s Wildlife Report and Coral
Cay (2005). This is a worrying situation especially the indiscriminate
development will give negative impact to the environment. The solid
waste management is a big issue in almost all small islands in Malaysia as
mentioned by Agamuthu (n.d) and proper solid waste management is
crucial to ensure the environment is protected especially in small tourist
islands.

Thus, according to the problems identified, it can be understood that tourism
development might have contributed to land use changes and many other problems on
small islands in Malaysia. These changes somehow brought about many impacts on
the island — socially, economically and physically. Certain changes are desirable but
some may bring more harm towards the biodiversity of the island. The issues
mentioned above are the basis for this research to examine and identify the physical
environment impacts of tourism towards the local community in a small island in

Malaysia with Perhentian Island as its case study site.



1.4  RESEARCH QUESTIONS

The identification of the problems above has left the research with several questions:

What are the types of natural biodiversity and tourism attractions in
Perhentian Island?

What are the impacts created by tourism development in Perhentian
Island?

What are the types of local people’s involvement and their perception
towards tourism and its impacts in the island?

What are the best solution and recommendation for a better tourism

development in Perhentian Island?

1.5 AIM & OBJECTIVES

The questions above have led to some objectives being formulated. In order to answer

the questions above, the following objectives have been developed.

To identify small island characteristics, its resources and attractions.

To identify the issues, problems and impacts related to tourism
development in Perhentian Island.

To identify and analyze the perception of the local people about the impact
of tourism towards the physical environment of Perhentian Island as well
as the other impacts related to it.

To suggest and recommend for a better sustainable tourism development

in the island



