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ABSTRACT

Recently, urban tourism has resulted to the various impacts towards an urban
environmental condition. Urban area like in Bukit Bintang in Kuala Lumpur, Malaysia
has been threatened by the issues regarding its environmental quality. Therefore, this
study was conducted to study on the various implications of urban tourism activities to
the local environmental condition in Bukit Bintang through analyzing the causes and
factors contributing to the impacts. The study generally applied the both qualitative
and quantitative methods for the analysis in achieving the goal and objectives. The
methods applied for the data analysis were the document analysis, observation and
questionnaire survey. Moreover, the study has also suggested a few recommendations
on how to defeat the negative implications regarding the environmental condition in
the study area by adopting some relevant justifications applied by other scholars
through some case studies as a strategic initiative. It is hoped that the paper presented
will raise readers’ concern on the current issues threatening the urban environment. On
the other hand, the analysis and recommendation given perhaps could be a beneficial
input for the readers, especially environmentalist and planners to refer for their future
actions.
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CHAPTER ONE

INTRODUCTION

1.1INTRODUCTION

Tourism and environment are the two interrelated factors relying to each other. The
quality of the environment, both natural and man-made, is essential to tourism.
However, tourism's relationship with the environment is complex. It involves many
activities that can have adverse environmental effects. Many of these impacts are
linked with the construction of general infrastructure such as roads and airports, and of
tourism facilities, including resorts, hotels, restaurants, shops, golf courses and
marinas. The negative impacts of tourism development can gradually destroy the
environmental resources on which it depends.

On the other hand, tourism has the potential to create beneficial effects on the
environment by contributing to environmental protection and conservation. It is a way
to raise awareness of environmental values and it can serve as a tool to finance
protection of natural areas and increase their economic importance (United Nations

Environment Programme, 2001).

1.2 STUDY BACKGROUND

Tourism has been developing rapidly from more than past 50 years. Then, due to this
phenomenon, tourism had slowly driven to the invention of jets and craft in the
Europe which is offering the opportunity for people to travel outside of their usual
place for many reasons. Besides, the dynamic growth in economic plus with the

stable income in many countries especially the Asian Countries in these few years has



encourage more people to travel. As the result, tourism activities have consistently
extending to the variety purposes until today. By referring to this situation, tourism is
expected to expend into many expects while making profit to the economics of a
country (World Tourism Organization, 2000).

In the sequence situation, as time passed by, development of tourism sector has
diverges to the wider scopes, which is now, urban tourism, agro tourism, eco-tourism
and some others types have gradually appeared to be the product of tourism. As
illustrated by Thullen (1996), tourism industries have been increasing rapidly in these
few years parallel to the development of economic and technologies which have
expended the industry into the larger field. It cannot be disputed, and it has also been
proved that tourism has brought to the huge benefits towards the economic and social
development of a country. However, behind the ‘happy story’, there are still many
implications of tourism need to be considered. As the development of tourism in the
past years is seen beneficial too much towards the development of a country, many
people do not really realize that some of the impacts are potential to be the ‘future
disaster’ for them as the effects could not be seen clearly in a short time.

Based on the study context, urban tourism is one of the tourism products that
have emerged as the result of tourism development since the past years. Urban tourism
naturally occurred in the urban areas like cities and town. This is due to some reasons
attracted numbers of people to come, which was elaborated in detail in Chapter Two
later on (Literature Review). In Malaysia, there are many attractions for urban tourism
activities such as in Penang, Melaka, and Johor Bharu. Being the capital city of
Malaysia, for sure, Kuala Lumpur is the most dominant area for urban tourism

activities in Malaysia (Ismail, 2008).



City is a place that consists of surplus population, a subject that serves the best
opportunities for needs and services. This might be the best rationale for the consistent
development of a city around the world (Ayhan, 2011). Referring to another idea,
Keles (2008) has clarified a city as an image portraying the quality of a place through
the level of development in many fields. All the things were done including
infrastructure and economic are the factors illustrating characters of a place which
then lead to the positive and negative impacts towards the others, including the
environment. It could be alarmed from here that, urbanization is the result of our
actions towards the desired development, while at the same time; it may lead to some
impacts to the other sectors, which environment is also included.

Apart from the urban tourism context, environmental condition is another part
discovered in this study as those elements (‘urban tourism ‘and ‘environmental
condition’) are the two interrelated elements affecting each other, as supported and
explained by the statement below:

“Tourism and the environment have a very complex and interdependent

relationship. Tourism is one of the larges industries in today's world

economy and is a great source of foreign exchange for many developing
countries, whose major assets are their natural resources. At the same

time, it is the environmental quality of a place that will determine the

success of the tourism industry, since it is the principal attraction.”

(Thullen, 1996, p.1)

There are some arguments relating this issue as some might assume that
tourism is actually good for the environment while some might say is it not, and some
might also consider that tourism has brought to the both positive and negative impacts
towards the environment. Basically, tourism had caused the varies impacts towards
the environment like pollution, congestion and some other issues relating to the

environmental degradation (Mason, 2003). Therefore, this study was initiated for the

purpose of discovering the impacts of urban tourism activities to the local



environmental condition in Bukit Bintang, Kuala Lumpur. It is intended to provide
some information in determining the affected environmental factors to the urban
tourism impact, while illustrating the form of explanation on how the factors were
influenced by the activities related. Besides, it is also prepared in order to give some
information and to create environmental awareness among people regarding the matter

discussed in the problem statement later on.

1.3 SITE BACKGROUND

As stated in Part 1.1 previously, there are few tourism attractions available in
Malaysia like in Penang, Johor Bharu and Melaka. Being the capital city of Malaysia,
Kuala Lumpur city is well known as the developed urban area consists of a few urban
tourism attractions area like in Dataran Merdeka, Central Market, Kotaraya, Bukit
Bintang and Masjid Jamek area. The area chosen for the study is Bukit Bintang area,
which is located in the heart of the Kuala Lumpur city centre.

In the early story of the area development, as it is located within Kuala
Lumpur, Bukit Bintang area was dominated by the Chinese population since the area
were started as the tin mining area. The history of the urban development was initiated
by rejuvenation of the clustered retail area proposed by Tan Sri Yeoh Teong Ley in
1980’s. This phenomenon was injected by the deadly May 13 tragedy which has
resulted into big impacts to the area development. The area has undergone through a
series of transformation stages which has brought the area into a success shopping and
entertainment destination attraction today.

Bukit Bintang area has been developing rapidly since its early development.
Until now, there are lots of tourism attractions available in the area like the

understanding shopping malls supported the sophisticated tourism accommodations.



Bukit Bintang area is famous among the tourist as the ‘Golden Triangle’ area as the
area is currently surrounded by 3 main road; which are Jalan Imbi, Jalan Pudu and
Jalan Sultan Ismail.

This ‘Golden Triangle’ area is mostly favored by the teenagers and youth
generation in Malaysia. There are many sophisticated malls were built within this area
like The Berjaya Times Square City Plaza, BB Plaza, Pavilion Shopping Mall, Sengei
Wang Plaza, Lot 10 and many more. Besides, there are also nightlife events were
carried out d in this area such as exhibition, street concerts, retailing activities and
parties. The magnificent urban design elements in this area have strongly supported
the development of the area to be promoted as the urban tourism destination, merely

for shopping and entertainment.
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Figure 1.1: Study area’s boundary: Bukit Bintang, Kuala Lumpur.




1.4 PROBLEM STATEMENT
By its nature, urban tourism had caused to some impacts to the environment. On some
view, it is perceived that the environmental condition is being neglected today as the
effects cannot be seen clearly in a short time. It is also supported statement quoted
below:
“Since the dangers posts by global warming are tangible, immediate or
visible on the course of day-today life, however awesome they appear,
many will sit on their hands and do nothing of a concrete nature about

them. Yet waiting until they become visible and acute before being
stirred to serious action will, by definition, be too late.” (Giddens, 2008,

p-2)

As urban tourism happened in the urban areas like cities and town, the impact
could be explored within the urban areas like Bukit Bintang in Kuala Lumpur; for the
local research. Compared to other industries like manufacturing, tourism is perceived
contributed to the light impacts towards the environment. In another simple
explanation, it does not really harm the environment. This might be the best reason
for the lack of concern among people regarding the impacts of urban tourism.
However, the impacts could be appeared clearly for us to see once the used of
environment has surpassed its limit. Then, it is too late to control.

The more the technologies were enhanced, the better economic supported a
country development, the more promotion and attention were given to the tourism
arena, and then more tourists will be produced. Looking forward towards the future, a
city is imagined to be the best place for the economic and societal development; eco-
society city. By neglecting this seductive ambition, it the same like allowing the future
destruction towards the environment. The extreme desires towards urbanization might

ruin all the dreams that have been created today (Bookchin, 1999).



Due to the increase number of local population, more development was done
in order to cater the huge number of people. Plus, more products were also produced.
As the result, it has also invited more people to visit and stay in the city as there are
numerous of things could be seen and done (Neto, 2003). The implication of this has
been revealed by Dumitru (2010) that urban tourism have caused to many impacts
towards the environment and these impacts are also depend on the extension number
of the opportunities offered in a place supported by other factors that bring to its rise

or declines.

1.3 ISSUES

1) Issues regarding the environment is seems to be neglected far behind
while urban tourism has become the desired industry in the city as it has
the economic means.

2) The environmental impacts of urban tourism are always seen as a light
impact as the effects cannot be seen clearly by eyes and does not occur in
a short time.

3) Lack of environmental awareness regarding the effects of urban tourism
towards the local environment as the impacts were not identified clearly.

4) As the time passed by, lack of environmental awareness among the local
people has gradually brought to the environmental dilemma in the urban

area.

1.5 RESEARCH QUESTIONS
1. What are the environmental elements affected by the impacts of urban

tourism activities Bukit Bintang?



1l.

111

1v.

How does urban tourism affects the local environmental condition in Bukit
Bintang?

What are the factors relating to the urban tourism that has caused to the
environmental degradation in Bukit Bintang?

How to control the negative impacts of urban tourism on the local

environmental condition in Bukit Bintang?

1.6 GOALS AND OBJECTIVES

The goal of this research is to study the various implications or urban tourism industry

to the local environmental condition in Bukit Bintang, Malaysia. Below are the

objectives rectified in order to achieve the goal:

1.

1l.
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1v.

To study on the current environmental condition in the major tourism
attraction in Bukit Bintang.

To determine the environmental elements affected by the urban tourism
industry.

To study on how the urban tourism affects the local environmental
condition in Bukit Bintang.

To propose some ideas and recommendation to control the urban tourism

impacts.

1.7 SCOPES OF STUDY

The research was take place in an urban tourism attraction in Kuala Lumpur, which is

Bukit Bintang. Objectives and scopes of study were further delineated as follows:



Objective 1:
To study on the current environmental condition in the major tourism attractions in
Bukit Bintang.
Scope:
To analyze the current environmental condition in the 6 major attractions in Bukit
Bintang, which are?
1. Jalan Bukit Bintang’s area

ii.  Jalan Sultan Ismail’s area

ii.  Jalan Imbi’s area

iv.  Jalan Alor’s area

v. Jalan Ceylon’s area

V1. Jalan Bulan’s area

Objective 2:

To determine the environmental elements affected by the urban tourism industry.
Scope:

To study on the different stages of effects of urban tourism industry on the various

environmental elements.

Objective 3:

To study on how the urban tourism affects the local environmental condition in Bukit
Bintang.

Scope 1:

To study on the stages of the types of impacts left by the urban tourism industry in

Bukit Bintang.
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