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ABSTRACT

This research evaluates residents’ perception of satisfaction with slum upgrading in
Kampung Improvement Program (KIP) five (5) neighbourhoods, Jakarta, Indonesia. It
identifies relevant macro and microscopic residential factors that contribute subjective
well-being of Physical (water supply and sanitation), social (user status in society and
behaviour), and economic (cost, willingness to pay, and management) variables which
were analysed systematically. Based on person-environment congruity theory of
residential satisfaction with physical and social environments, a mix quantitative and
qualitative research method was applied in a cluster sample population of 400
residents. The research result suggests higher satisfaction with social than physical
environment. Despite lack of regular supply of safe water and sanitation, residents are
comfortable with their respective social settings. Social interaction and attachment are
rated high by residents due to their linkage with demographic variables of household
size, level of education and residents’ length of stay in the environment. There is a
significant difference in the satisfaction level between the five KIP neighbourhoods.
The research findings qualitatively indicate that the variables of the home or house,
environment, and management components of residential neighbourhood actually
affected user satisfaction of the research sites. The findings further showed that while
the home and environmental components of housing were satisfactory to the KIP
dwellers, the management constituent seems to be below residents’ expectations.
Comparatively, qualitative data analysis indicate that both physical and social factors
of a residential environment impact positively on personal and environmental quality
of residents.In conclusion, residents’ satisfaction with KIP neighbourhoods
qualitatively correlates with their dwelling environment, access to portable water
supply, environmental sanitation, and the social environment. In line with post
positivist epistemology, there convergence of data sources on lack established
relationship or difference between user satisfaction and physical attributes of KIP
environment; and a strong correlation with social setting. These results are particularly
timely for policymaking, literature and implementation of physical developmental
action plans. This implies that settlement upgrading as an urban development strategy
globally, though laudable, pose environmental challenges of satisfying the urban poor
of the case study area.
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CHAPTER ONE

RESIDENTS’ SATISFACTION WITH SLUM UPGRADING
PROGRAMME: CASE STUDIES OF C-KIPS IN JAKARTA,
INDONESIA

1.1 INTRODUCTION

Kampung usually refer to the congested densely populated urban settlements
predominantly dominated by the urban poor migrants as a result of rapid urbanization
in Indonesia. Kampungs are found in strategic parts of the city located near economic
activities and business districts surrounding rich neighbourhoods where migrants take
advantage of availability of affordable housing provide small scale services and
unskilled labour the city residents. The Kampongs are usually classified in terms of
their historical development or related to location in terms of accessibility to
surrounding areas.

The introduction of Kampung improvement Program in Indonesia dates back to
the era of colonial Dutch government with the ultimate goal of maintenance of
communal facilities and infrastructure so as to improve the problem of inadequate
sanitation and meet the needs for human settlement as well as to cope with accelerated
urban development.

In view of rapid urbanization which resulted in the congestion of densely
populated urban settlements in Indonesia as well as areas predominantly referred to as
Kampungs, the introduction of KIP became significant so as to improve the living
conditions and the characteristic deterioration due to lack of basic urban services and

also to prevent the spread of diseases and fire among the residents.



Notable beneficiaries of KIP programme were the port cities of Semarang and
Surabaya in 1924 (Kuswardono, 1997). The program extended until the beginning of
World War Il, but became politically and economically difficult to sustain after
Indonesia’s independence in 1945. Although the Government of Indonesia during
“Repelita” increased investment to improve the problem of inadequate sanitation and
to meet the needs for human settlement infrastructure by Rp. 15 trillion every year, the
accessibility to basic services to a great met the residents’ satisfaction, however, the
lack of maintenance of communal facilities in former KIP in most urban settlements
and the acceleration of urban development which has not been able to meet the pace
of urban growth, worsen the problem of infrastructure resulting in severe condition of
utilities serving low income areas.

This research therefore discusses KIP with a view to measure user satisfaction
with regards to accessibility to basic services in Kampung Improvement Program
(KIP) in terms of neighbourhood attributes and the user characters, considering the
physical and social environment. It covers the macro level (i.e. settlement or
neighbourhood), and the micro setting (i.e. housing) based on a case study of

Indonesia’s KIP.

1.2 BACKGROUND

Many studies on residential satisfaction have shown that the effect of residents'
personal characteristics is mediated through their perceptions and evaluations of
attributes of their neighbourhoods, but fail to indicate how this occurs. A path analysis
which treats the personal variables as causally antecedent could be tested to illustrate
neighbourhood perception of satisfaction and attributes of respective user personal

characteristics. It is important to capture variations in satisfaction levels, as well as



other mediating factors that influence personal variables of satisfaction levels directly
or indirectly.

The basic need of most residential settlements is the accessibility to facilities
and services; hence, satisfaction among residents is tied to the quality, frequency and
cost of access to safe water and sanitation among others. However, the requirements
mentioned above are vital and are core residential problems of the urban poor in many
developing countries, therefore, the disadvantaged groups resort to self-help through
community efforts to meet up their access to public service facilities. However, lack
of financial resources, legality question over land ownership, ineffective planning,
over reliance on top-down approach and political will often hamper access to such
basic human needs among low-income urban dwellers.

Communal and government partnership in settlement upgrading is common in
the South East Asian countries .The Kampung Improvement Program (KIP) is known
in Indonesia as a self-help communal mechanism of enhancing residents’ access to
basic services. Community participation is well realized in recent days to enhance
project sustainability. For centuries, community activities are demand driven approach
that shape the programs and activities based on the community’s dare needs, via user
defined programs, with government as a moderating agent.

In many of these countries, the majority of families do not buy houses with
mortgage financing as commonly practiced in the developed world. Instead, they build
their own homes progressively over a decade or so, largely unassisted by the formal-
sector institutions. This is because many pre-constructed units are too expensive for
the poor to afford, and rental markets may not be viable options. As a result, the urban
poor often seek out unoccupied land on which to begin the process of building

progressive housing. These communities are often classified as squatter settlements,



since they are neither planned nor sanctioned by municipal authorities. Moreover,
these progressively built homes often lack running water, sewage, and environmental
sanitation.

Therefore, programs such as KIP are essential to achieve access to basic
services like safe water and sanitation; this can also be enhanced through community
participation as an essential and major factor of sustainability (Dhaka, 2002). Because
in real sense, community activities and demand driven approach can shape programs
and activities based on community needs where communal decisions are employed to
decide and execute the activities. Therefore better success will be realized where the
government facilitates community participation in the KIP process (Henderson &
Thomas 1987; Rosemarie et al., 1999). The Kampung Improvement Programme (KIP)
is recognized program that enhances the physical living environment of the informal
housing delivery sector in Indonesia

KIPs of Indonesia and similar programs in Asian cities provide an innovative
model of community participation with tremendous local achievement. Kampong
Improvement Program, (KIP) sought to assist in enhancing poor living environment of
many settlements in Indonesia’s urban centres like Jakarta, Surabaya and Medan.
Therefore, it is imperative to assess the residents’ perception of this public service
scheme, to evaluate residents’ perception of satisfaction with access to water and
environmental sanitation. Variables relevant to this research are access to portable
water, environmental sanitation supply from public mains, proximity to public health
care facility, and primary school. These are quality life indicators which could yield
pointers for remedy. Each needs to be evaluated in terms of demand and supply, at

communal and individual levels of ease of access.





