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ABSTRACT

Numerous studies have been undertaken on residential satisfaction (RS) and
residential preference (RP); this is because of the importance of these constructs. This
study assesses the RS and RP of the Muslim Hausa (Kano, Nigeria) and Muslim
Malay (Kuala Lumpur) residing in public low-cost housing. It also compares between
the two (2) Muslim groups on their RP. It is believed that even though the Hausa and
the Malay are Muslims their RP will vary. Five hundred (500) questionnaires were
administered to Hausas and Malays of selected low-cost housing in both Kano and
Kuala Lumpur (KL). The concept of RS was measured on four (4) environments;
dwelling environment, neighbourhood environment, management services, and social-
cultural environment. RP was assessed on four (4) main components; the residence,
the neighbourhood, socio-cultural factors and socio-economic factors. The RS and RP
variables used in the questionnaire were derived from extant literature on RS and RP
respectively. This was done by collating all the variables used in the previous studies
and selecting the ones that are applicable in Kano and Kuala Lumpur. Data was
analyzed using SPSS through descriptive, and Pearson’s r for demographic
characteristics, t-tests for comparisons, satisfaction and preference indexes,
habitability indexes (HI) and importance indexes (IMI) for RS and RP. Findings
indicate that the respondents in Kuala Lumpur are generally more satisfied with the
low-cost housing provided compared to the Kano respondents, the habitability indexes
in Kuala Lumpur was; low on the dwelling environment, medium on the
neighbourhood and management services and high on the socio-cultural environment.
On the contrary, all the four (4) RS environments had low habitability indexes in
Kano. With regards to RP, the four components of RP had high importance indexes in
Kuala Lumpur as opposed to Kano where they were low. Comparison between the
Hausa and Malay respondents on their RP shows that they differed significantly on all
the fifteen (15) RP variables. With regards to RS their level of satisfaction was similar
on all the twenty six (26) RS variables examined, with the exception of the variables:
size of bedroom, number of bedroom, location of living room, location of kitchen,
frequency of crime, and level of noise. Therefore, the location of future low-cost
housing in both locations should be in a secure and peaceful neighbourhood.
Furthermore, proper attention should be accorded to the size of bedroom and units
should be built with more number of rooms to cater for larger families this is in order
to improve the quality of life and general well being of the residents.



C;od\ua:d.n

& odn 188 T (RP) Kl Jomidly (RS Lol e adude Slalys ]
kel My (poms 5 $18) Lughd o Cnodaald RPy RSN (o SIST 2l s 125
o) sty Ll OB )y i) 2ilS 93l O 3 crendll (kYIS
OB cnokedl e om0y Lusdl OF o o201 o al dimmgy (RP e Tol cnoldl e (Y)
o 3Oy Lusdl O ] Oltan) (500) &lawnis 315 ¢ il Lzt 055, g RP (Sstams
RS pseis (o ¢ 5y sbVIsSy S o J573 Lol ¢ adS) i (STl Ol
£ o asladly delam V) ddly 3Y) Sleds g )ty 2 ) 1ol (8) duyl e
fosloss 1 sy 2308 Ruslozn V1 Llsally Ay 2BY) iy olis € s Ty RP oo
3 dsorsll V) e Bl W8 IS L) 3 dedssinll RP g RS Slpane O] LpalasY)
Bl Slahdl 3 dedsnd) wlgdl BT aa gb o S5 ¢ Wy Ledl Lo RP 9 RS
slaY) Dt 0 SPSS pliszaly UL wdldy o¥ISy 57 e los &)l 2l Ll
Sligey Lof) Gz SUial ttests 5 adlessdll ailasdl) Pearson’s ry  ios
Q) el zddy RPy RS I (IMI) 2831 ol ssay (HI) (Sl S0 wlysise 5 ¢ friaid
B)lis Bl 2 Rzisn Sl o Lyl ST 065 bdsle VIS (3 Cpallandd O
Ao gzoy Sl del) Aadsins 1SS ek WIsST (3 S Slsge L 618 e Cpallan ) a
A0 els e WS e asladly asla ) and) adley cleadd 3l S olad
An, V) bl OB (RP 2 s Ly L 673 Sl sk dadsus 5l 4, VI RS ey
SIS e S5 S e ek VST 3 e 28T ol olage e ol RP
Lo g 1S Ot smgy elad RP (3 oM g Lugdl o pSLEl oy )Rl L dads
= 3 BU eals) Sy O RS B andl Ll (Vo) Jie dewd RP liine IS e
G ddeg pall B g AU il slia) me g Ll (V7)) ppdally dnnd) ol
05 O g (s eloguall Sgtney A5 AN Iy prdell wBon g diall B8 whsn g oo
o 3dle L by ol 3 055 O b SIS (8 Sledis 1S i) ST 235
Gl o sde ST Ologdl 65 OF Gy psdl 88 eomd bl placal¥1 DU ey 23

OISl alall 6l g 3L a5 e oY Wing 85S1 Y1 oo 20



ABSTRAK

Banyak kajian telah dijalankan mengenai kepuasan kediaman (RS) dan pilihan
kediaman (RP); ini adalah kerana kepentingan konstruk itu. Kajian ini menilai RS dan
RP kumpulan orang Islam Hausa (Kano, Nigeria) dan orang Islam Melayu (Kuala
Lumpur) yang menetap di Perumahan Kos-Rendah Awam (PLCH). la juga
menentukan persamaan dan perbezaan antara kedua-dua kumpulan beragama Islam
dari segi RS and RP mereka. Adalah di percayai bahawa walaupun orang Hausa dan
Melayu adalah orang Islam, tahap RS dan RP mereka akan berbeza. Lima ratus (500)
kertas soal selidik telah diberi kepada orang Hausa dan Melayu daripada perumahan
kos rendah awam terpilih di Kano dan Kuala Lumpur (KL). Konsep RS telah dinilai
melalui empat (4) persekitaran; persekitaran kediaman, persekitaran kejiranan,
perkhidmatan pengurusan, dan persekitaran sosial-budaya. RP telah dinilai melalui
empat (4) komponen utama: kediaman, kawasan kejiranan, faktor-faktor sosio-
budaya, dan faktor-faktor sosio-ekonomi. Pembolehubah RS dan RP yang digunakan
dalam soal selidik telah dikenalpasti melalui kajian pembacaan berkaitan RS dan RP
masing-masing. Ini telah dibuat dengan mengumpul kesemua pembolehubah yang
digunakan dalam kajian-kajian yang lepas dan memilih hanya pembolehubah yang
berkenaan di Kano dan Kuala Lumpur. Data telah dianalisa dengan menggunakan
SPSS melalui analisa deskriptif, dan Pearson’s r untuk ciri-ciri demografi, ujian t
untuk perbandingan, indeks kepuasan dan pilihan, indeks kesesuaian pendiaman (HI)
dan indeks kepentingan (IMI) untuk RS dan RP. Hasil kajian menunjukkan bahawa
responden di Kuala Lumpur secara umumnya lebih berpuashati dengan Perumahan
Kos-Rendah yang disediakan berbanding responden di Kano, indeks kesesuaian
pendiaman di Kuala Lumpur didapati: rendah dalam persekitaran kediaman, sederhana
untuk kejiranan dan perkhidmatan pengurusan, dan tinggi untuk persekitaran sosial-
budaya. Sebaliknya, keempat-empat persekitaran RS mencapai indeks kesesuaian
pendiaman yang rendah di Kano. Berkaitan RP, keempat-empat komponen RP
mencapai indeks kepentingan tinggi di Kuala Lumpur berbanding di Kano dimana
indeks tersebut rendah. Perbandingan antara responden Hausa dan Melayu daripada
segi RS dan RP mereka menunjukkan bahawa mereka berbeza dengan ketara dalam
kesemua lima belas (15) pembolehubah RP serta dua puluh enam (26) pembolehubah
RS yang, dikaji kecuali: saiz bilik tidur, bilangan bilik tidur, lokasi ruang tamu, lokasi
dapur, kekerapan jenayah, dan tahap bunyi bising. Oleh itu, lokasi Perumahan Kos-
Rendah di masa hadapan di kedua-dua lokasi perlu berada di kawasan kejiranan yang
selamat dan aman. Selain itu, perhatian yang sewajarnya perlu diberi kepada saiz
bilik tidur dan unit-unit perlu dibina dengan bilangan bilik yang lebih untuk
menampung keluarga yang besar; ini adalah untuk mempertingkatkan kualiti hidup
dan kesejahteraan umum penduduk.
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CHAPTER ONE

INTRODUCTION

This thesis focuses on comparing the residential satisfaction (RS) and residential
preference (RP) of Muslim Hausas and Muslim Malays residing in low-cost housing
(LCH) in Kano and Kuala Lumpur respectively.

Although, both the Nigerian and Malaysian government plan to continue their
ongoing effort of providing decent, affordable and adequate housing for all income
groups especially the low-income; studies in Nigeria (Moughtin, 1985; Ukoha &
Beamish, 1997; lkejiofor, 1999; Ogu, 2002; Chokor, 2005; and Hanga, 2009) and
Malaysia (Zaiton &Ahmad, 2007; Abdul Ghani, 2007; Noor Hanita, 2009; Nor Rima
& Davies, 2009; Tahir, Zain, Sopian, Usman, Surat, Abdullah, Tawil, Nor, Che-Ani,
2010; Mohit, Ibrahim, & Razidah, 2010) have shown that there are problems with
LCH (such as marginalization of privacy needs, inadequate space for the number of
residents, minimum standard of children’s playground etc.) and dissatisfaction with
LCH have been reported. In addition, none of the studies in both locations has focused
solely on the residential requirements of Muslims. Thus, this study also aims at
establishing the determinants/factors of Muslim residential satisfaction and preference

in both locations.

1.1 BACKGROUND
The main aim of housing is to provide shelter for the people (Chui, 2003). This is of
utmost importance for the general well-being of man (Fadamiro, Taiwo, Ajenifujah

and Ajayi, 2006). United Nations (UN) recognizes that having a secure and peaceful



home is a basic human right (Leckie, 1999). Subsequently, the population of most
cities in the world is growing by at least 50 million people per year because of rapid
urbanization (Oliver, 2003). This has given rise to poverty and inability of the
majority to own a house (Ozo, 1990). This ever increasing demand for shelter has
necessitated that the provision of adequate housing has become part of most countries
policies, Nigeria (National Housing Policy (NHP), 2001) and Malaysia inclusive (9"
Malaysia Plan).

The new NHP developed in 2001 has the primary goal of ensuring that “All
Nigerians own or have access to decent safe and sanitary housing at affordable cost
and with secure tenure” (Kabir, 2004). Thus, Kano State government has flagged off
the construction of public housing for both low and medium income groups in order to
meet the aforementioned goal. In the 9" Malaysian plan, the government plans to
continue its effort of providing adequate, qualitative & affordable houses to all income
groups especially the low-income in order to improve their quality of life. However,
do the housing units meet the Muslim residents’ preferences? Are the Muslim
residents satisfied with the housing units provided in terms of the design, facilities
provided etc.? This is very important because residential requirements of Muslims will
vary from those of non-Muslims because Islam governs all aspects of a Muslim’s life
including housing (Omer, 2002). A previous study shows that residents of LCH in
Kano metropolis have a medium residential satisfaction index because their
preferences have not been fully met (Hanga, 2009). In Kuala Lumpur, Zaiton and
Ahmad (2007) found out 62.3% of the respondents of low-cost terrace housing
(LCTH) perceive that the design of their housing units do not ensure privacy.

On the other hand, housing touches all aspects of our lives; social, cultural,

community and economic activities (Hafazah & Muna, 2007). Consequently, RS is the



most important satisfaction domain that determines lifecycle happiness (Diaz-Serrano,
2009) and general life satisfaction (Phillip, Oi-Ling, Anthony & Kevin, 2005). It is
one of the most researched subjects in residential environment studies (Amerigo &
Aragones, 1997; Ge & Hokao, 2005) and is defined as a feeling of pleasure derived
from living in a specific place (Canter, 1977). Residential dissatisfaction on the other
hand, can cause unsuccessful ageing (Phillip et al., 2004), re-adjustments and
subsequent mobility when re-adjusting becomes difficult (Mohit et al., 2010).
However, for the low-income group moving is not an option, this can result in chronic
dissatisfaction (Ukoha & Beamish, 1997), which affects their quality of life (Lu,
1999). Quiality of life is defined by the dictionary of human geography as the state of
social well being (the degree to which a population’s needs & wants are being met) of
individuals or groups, either as they perceive it or as identified by observable
indicators.

A successful housing meets social and cultural norms as well as maintaining
the health of its occupants (Rapoport, 1969). However, according to Hanga (2009)
findings from the assessment of RS (based on six socio-cultural variables) of two
hundred and eighty four respondents from four low-cost housing estates in Kano State
show that 50% of the respondents had a medium satisfaction index. Also, about 60%
of the respondents rated the sufficiency of the variables integrated in their housing
units as medium.

Similarly, Tan (1980) asserts that in spite of the government’s effort of
providing shelter for all, the resultant houses do not meet the users’ requirement in
terms of their comfort, social, cultural, & religious needs. In another study, the
respondents were dissatisfied with variables such as public transport, kitchen, police

station, children’s playground etc. (Abdul Ghani, 2007). Thus, despite all efforts to



