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ABSTRACT

The research aimed at determining parents’ criteria in selecting the suitable public
school to enroll their children. The three problems highlighted in this research based
on the literature review were; the location of school in the remote area without
accessibility to public transport (Beaumont and Pianca, 2002; McKoy et al., 2008;
Bukhari et al., 2010), a school that is far from the residential area that leads to
increased distance between home and school (Cullen et al., 2003; US Environmental
Protection Agency, 2003; Ewing et al., 2004; The Oregon School Siting Handbook,
2005), and the traffic safety problems around the school area (De Boer, 2005;
Mustafa, 2005; Vigne, 2007; Masuri et al., 2011). The study proposed to identify the
distributions and catchment areas of public schools in the case study areas, to examine
the requirements and planning standards or guidelines of public school development,
to assess the parents’ criteria in selecting public schools for their children in the case
study areas, and to propose improvement for the development of public schools in
Gombak district. According to the literature, there are various factors underlying the
decision of parents in selecting a school, such as academic performance of the school,
school location, school distance, school facilities, school’s environment, and extra-
curricular activities (Beavis, 2004, Bernal, 2005; Denniss, 2004; Wilkinson et al.,
2004, ISCA Research Report, 2008; O’Mahony, 2008; Burgess et al., 2009;
Chakrabarti and Roy, 2010; Yusuf and Adigun, 2010; Dahari and Mohd Sabri, 2011).
The data for this research were collected through site observations of the selected
schools. This includes the physical conditions of the schools and facilities. Survey
questionnaire was distributed to 400 respondents, and interviews with the
administrators of the selected schools to validate the findings of the site observations.
The study also found that the academic performance of the school was the most
important criteria perceived by the parents when selecting schools for their children,
followed by school location, school distance, school facilities while the extra co-
curricular activities were the least important criteria for them. The recommendations
for the study are to provide allocation for physical expansion in the high performance
school to cater its demand and capacity. The school with lower academic performance
to be provided with trained and quality teachers to improve the academic
achievement. The problem of unsuitable school location can be solved by locating the
school in the strategic area with the availability of public transportation system. The
security measures need to be enhanced in order to improve the safety level of the
children. Finally, this research is hoped to benefit the local authority in the planning of
the school, as well as the parents and their children in choosing the suitable public
school.
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CHAPTER ONE

INTRODUCTION

11 INTRODUCTION

A school is an educational facility that is an important place of learning. The planning
of a school is one of the major elements in a comprehensive development planning
process as the school is part of the community facilities development towards social
sustainability. Indeed, the physical planning of a school involves the effective use of
skill and knowledge by the relevant authorities involved. The main aim of the
provision of a school is to provide a venue for education at various levels in order to
enhance the quality of life of the youth in a community.

The school becomes the focal point of a neighbourhood area, where it
functions as a recreational area for children and a gathering area for parents (Kaiser et
al, 1995; The Oregon School Siting Handbook, 2005). In most developing countries,
the number of school children is lower as compared with children in developed
countries because children in developing countries do not have access to schools due
to their demographic backgrounds (Glewwe and Kremer, 2005).

A school must be planned with other types of land use such as residential,
transportation and commerce in order to provide mobility and accessibility for
children to go to the school (McKoy et al., 2008). Elements such as safety,
convenience and adequacy must be included in school development planning as these
elements would contribute to improving the quality of education at all levels (Ahmad,

1998).



1.2 RESEARCH BACKGROUND

A school is a public facility that serves the needs of a community. Apart from this, the
building structure of a school is also an important factor in the school’s physical
planning as it can affect the learning and teaching process within the school. The
academic achievement of students may be improved by providing a quality of school
facilities and quality teachers in the schools (Tremblay et al., 2001; Cellini et al.,
2008; Kunje et al., 2009).

The decision to build a new school and renovate an existing school is
challenging as it requires multiple stages and views from various agencies. In the
physical planning of a school, the distribution and catchment area of the school is
determined from planning guidelines based on requirements as stated in the Town and
Country Planning Department of Selangor (2010). This includes physical facilities
provided by the school authority to improve the learning-teaching environment.
Students spend at least five to eight hours at school every day. Thus, the school should
be designed with a safe, healthy and educational environment to adequately serve the
needs of these children (Mohamed, 2000 and Bukhari et al., 2010).

The provision of a school is associated with social planning. As a school is an
educational facility, the location, design, and physical condition may well be one of
the most important determinants of a neighbourhood’s quality. The school is linked
with the community as it acts as the neighbourhood’s focal point. The school can be
easily accessible and serve the community if it is located at the centre of the
residential area (Chung, 2005). In schools, social interaction is formed between
students, teachers and parents, which provides a stronger support system for children
so that they feel more engaged in the society (Willms, 2000, Chung, 2005 and

UNICEF, 2009).



School choice provides an opportunity for parents to choose the best school in
which to enrol their children. The criteria that are given to the parents are the most
common criteria in the school selection. In Malaysia, parents need to submit an
application to select the school for their children attending primary education. This
application is submitted to Pejabat Pendidikan Daerah (PPD) for approval. There are
several factors influencing the decision of the PPD to approve the application:
distance between the school and the home address, where the children attended their
pre-school education, and the number of enrolments to the school (Gombak Education
Office, 2013). The application will be approved by the PPD if there is a vacancy in the
school; otherwise, the PPD will suggest other schools with availability and are also
closer to the home address. However, in reality, some parents are willing to make use
of an address from other people in order to be able to enrol their children into high
performance schools.

This research studies the perception of parents towards the factors that
determine school criteria. Furthermore, the physical conditions of school facilities and
structures will also be assessed in the research. The respondents are parents who are
enrolling their children into public school in the selected primary and secondary level
in Gombak District. Parents sometimes do not have much choice in selecting schools
to enrol their children. Therefore, the research will explore the opinion among parents
on their choice of most preferred schools to enrol their children if they were given the
opportunity based on the given criteria. All the criteria are associated with school
planning, such as academic performance of the school, school location, school
distance, provision of facilities and school environment. Finally, the research provides
suggestions for the improvement of public school development and planning in

Malaysia.



1.3 PROBLEM STATEMENTS

Parents’ decision in selecting a school in which to enrol their children has constantly
become a problem (Gibbons et al., 2006; Gibbons and Silva, 2009; Dahari and Ya,
2011). Some schools are in great demand while some schools are not. A school with
high academic achievement, provided with adequate facilities and has quality teachers
is always in high demand from parents as they want their children to receive the best
education in school. There are many criteria of schools that will be good reference for
parents before deciding on a suitable school to enrol their children. Some parents want
their children to go to high performing schools, while some parents might want to
choose a school that is closer to their home. This research studies the criteria that
influence parents’ decision in selecting a school to enrol their children.

The research focuses on three problems. Firstly, school locations in remote
areas without the ease of accessibility of public transport (Beaumont and Pianca,
2002; McKaoy et al., 2008; Bukhari et al., 2010). This problem arises when school
siting choices do not align with local land use and transportation plans. This issue
causes the second problem, where the school is located far from the existing housing
area that leads to an increasing distance between home and school (Cullen et al., 2003;
US Environmental Protection Agency, 2003; Ewing et al., 2004; The Oregon School
Siting Handbook, 2005). Because of the increased distance due to the remote school
area, students must travel farther to reach their schools. This is also associated with
the issues of traffic safety around school areas (De Boer, 2005; Mustafa, 2005; La
Vigne, 2007; Masuri et al., 2011). Parents have to drive their children to school, which
leads to an increased number of private vehicles and traffic congestion. These

problems will be further discussed in the next section.



1.3.1 The School Location in the Remote Area without the Accessibility of

Public Transportation
The school selection involves many agencies and requires a lot of processes to be
conducted (McKoy, 2008; Bukhari et al., 2010). In Malaysia, the site selection for a
school involves departments such as the local district education office, the local
planning authority, the state education department and the state planning authority,
which requires many approvals before it is built. The layout plan must be submitted to
the local, state and federal levels for approval. The approved building plan then needs
to be submitted to the Ministry of Works (JKR) for development supervision (Bukhari
et al., 2010). These various levels of approval consume a substantial amount of time
and sometimes the information received from these different agencies are not properly
organized. This sometimes results in the school being built in an improper location
close to conflict land uses, such as landfill sites, lowland areas that are prone to
flooding and commercial areas with issues like heavy traffic (McKoy, 2008; Abdul
Manan and Poi, 2009; Bukhari et al., 2010). The suitability of the proposed site for a
school should be considered to ensure that the school is not established at an
inappropriate location.

In Malaysia, schools are also used as a temporary shelter for natural disasters
such as flood. Other than schools, buildings commonly used as evacuation centre
during flood are mosques, churches, and community halls (US Agency for
International Development, 2005; Said et al., 2013). Therefore, schools must be
readily available in the event of a sudden disaster in order to accommodate those with
no homes. These schools are located in hilly or highland areas, whcih makes it

difficult for walking and cycling. In the future, new evacuation centers need to be



identified as preparation for a sudden disaster rather than using schools as temporary
shelters during flood.

Schools should be facilitated with proper accessibility such as road networks
and public transportation systems. According to the Town and Country Planning
Town Department of Selangor (2010), both primary and secondary schools should be
located in areas that have the availability of public transportation routes. Public
transportation offers mobility options for the community. However, rural or remote
areas have lower levels of public transport access. Therefore, some schools have
access problems because they are located in remote areas without the availability of

public transportation networks (Beaumont and Pianca, 2002; McKaoy et al., 2008).

1.3.2 The Increasing Distance between Home and School

The distance of a school is related to the school’s location. Distance between the
school and home affects the accessibility and mobility of the school (U.S.
Environmental Protection Agency, 2003; The Oregon School Siting Handbook, 2005;
McKoy et al., 2008). Many parents may have difficulty taking their children to school
over such distances. The closest distance between home and school will encourage
students to use non-motorized transportation such as walking and cycling. This not
only encourages students to be physically active but also helps to reduce traffic
congestion by reducing the number of vehicles on the road (U.S. Environmental
Protection Agency, 2003; The Oregon School Siting Handbook, 2005). On the other
hand, students who live too far away to walk or bike to the school would travel by
motorized vehicles such as private vehicles and school bus (Rhoulac, 2005). Thus, the
location of the school in a remote area will lead to the increasing vehicles travelled on

the road.



Based on the Town and Country Planning Town Department of Selangor
(2010), the catchment area for both primary and secondary schools are from 0.4 to 0.8
km radius and within five to ten minutes walking distance. However, a school with a
wider catchment area increases the distance between school and home, which prevents
students from walking to the school (Ewing et al., 2004; The Oregon School Siting
Handbook, 2005). Therefore, parents choose private vehicles to send their children to
the school as the school distance is located far from home (Beaumont and Pianca,
2002; Ewing et al., 2004; Bukhari et al., 2010, Shokoohi et al., 2012). Parents getting
to and from schools to drop off and pick up their children create traffic congestion

during rush hours.

1.3.3 Traffic Safety Problems around the School Area

The far distance between school and home causes parents to drive their children to
school, which leads to the increased number of private vehicles and road congestion.
The other significant reason why parents are willing to send their children to school by
private vehicles is because they are concerned about the safety of their children
(Ziviani et al., 2004; Abdul Manan and Poi, 2009).

Parents’ concern with their children’s safety, affects the mode choice of their
children to go to school (De Boer, 2005; La Vigne, 2007). The travel mode to school
may vary depending on parents’ perception towards various factors such as distance,
population density, school size and road safety (Ewing et al., 2004; McMillan, 2005).
However, parents are more concerned about the safety of their children, especially
when the children are walking to school and from school. Therefore, the Road Safety

Education (RSE) programme was implemented in order to reduce children pedestrian



injuries and accidents around the school area (Hashim and Syed Mohamed Rahim,
2009; Abdul Manan and Poi, 2009).

The safety of school children is a major concern to parents, teachers, law
enforcement agencies and the general community (De Boer, 2005; Mustafa, 2005; La
Vigne, 2007; Masuri et al., 2011). Parents are sending their children to school by
private vehicles because they are concerned about their children’s safety if they had to
walk or use public transportation to school. By doing so, parents have the opportunity
to monitor their children on the journey to school. Because of that, the roads
surrounding the school are congested with traffic because parents are dropping off and
picking up their children around the school area (La Vigne, 2007; McKoy et al.,

2008).

14 RESEARCH QUESTIONS
From the statements of the problem, six research questions were generated for this
research. The following research questions are as below:
I. What are the distribution and catchment areas of public schools in the
Gombak District?
ii. What are the policies and guidelines regarding the distribution and
development of public schools?
iii. What are the criteria that influence parents’ perception in selecting schools
for their children?
iv. What are the issues and problems regarding the school development?
V. What are the recommendations that need to be proposed in order to

improve the development of public schools in the study area?



15 AIM AND OBJECTIVES
The aim of this research is to assess parents’ criteria in selecting a public school to
enrol their children in the district of Gombak.

The research explores current issues and problems faced by parents in
choosing the best public school for their children. Therefore, several objectives have
been formulated to achieve this aim. The objectives are:

I. To identify the distribution and catchment areas of public schools in the
case study area.

ii. To examine the requirements, planning standards and guidelines of public
school development.

ii. To assess parents’ criteria in selecting public schools for their children.

iv. To provide recommendations in order to improve the development of

public schools in Gombak district.

16 SCOPES OF RESEARCH

The scope of the research is important to ensure that the overall study aim and
objectives can be achieved. The main focus of this research is to assess the public
school development and planning. The details of the scopes of research are shown

below:



