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ABSTRACT 

Financial institutions in Malaysia are always emphasizing the individual, parents and 
society to plan for their financial. For parents, it is encouraged that they perform 
financial planning especially for their children's education funds. This is also because 
the cost of tertiary level is increasing year by year whether for study locally or abroad. 
Through this kind of investment hopefully it can lead to the peace of mind and 
financial freedom for all parents in the future. Hence, parents should start saving or 
investing for their child's education as early as they could. Therefore, the main 
objective of this study is to choose the suitable investment that suits the needs of the 
parents especially during their tertiary education level. By given the importance of 
financial planning in the investment of children's education funds, this study is aimed 
to explain the level of awareness among the parents and also looking at the effects of 
attitude and subjective norm of the parents' behavioral intention to perform and 
choose either conventional or Halal type of investments in children's education funds 
for their future use. Drawing upon the theory of reasoned action model (TRA) by 
Fishbein and Ajzen (1975), this study was carried out to determine factors that 
influence consumers' choice in investment in a child's education by means of factor 
analysis, correlation and multiple regressions. Further analysis using descriptive was 
used to examine the level of awareness among the parents towards the investment for 
children's education. A survey questionnaire was conducted on 282 working 
employees in the government, semi-government and private sectors. The findings 
from the survey indicated that parents were still lacking of awareness and knowledge 
pertaining to the traditional investment and halal investment for children's education 
fund and they did not sure of the existence of the investment product specified the 
fund for their children's educations especially in Halal products. Furthermore, the 
result of attitude and subjective norm, significantly influence the intention of the 
consumer choice in investing in children's education. By using this TRA model, the 
subjective norm is more as the influence factor in explaining the parent's intention to 
choose in investing for their children's education. Both hypotheses in this study are 
supported. Hence, the findings have proven the soundness of the TRA for study in the 
area of conventional and Halal investments for children's education. 

II 



111 



~~~ ~)..JI ~~ ~ ~ u~l (TRA) ~ ~~J~ 
.::.'J}J\ ~ ~~)'IJ ~~)\ ui)~'J\ 

IV 



APPROVAL PAGE 

I certify that I have supervised and read this study and that in my opinion; it conforms 
to acceptable standards of scholarly presentation and is fully adequate, in scope and 
quality, as a research paper for the degree of Master of Science in Islamic Banking 
and Finance. 

.. .................. / ........ .. 
ljastri Abdul Razak 

Supervisor 

This research paper was submitted to the IIUM Institute of Islamic Banking and 
Finance and is accepted as a partial fulfillment of the requirements for the degree of 
Master of Science in Islamic Banking and Finance. 

v 

Ahamed Kameel Mydin Meera 
Dean IIUM, Institute of Islamic 
Banking and Finance 



DECLARATION 

I hereby declare that this research is the result of my own investigations, except where 

otherwise stated. I also declare that it has not been previously or concurrently 

submitted as a whole for any other degrees at IIUM or other institutions. 

Nik Rozila Binti Nik Mohd Masdek 

Date .. ~./.t./~ 1.~. 

VI 



INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA 

DECLARATION OF COPYRIGHT AND AFFIRMATION 
OF FAIR USE OF UNPUBLISHED RESEARCH 

Copyright Cl2014 by Nik Rozila Binti Nik Mohd Masdek. All rights reserved. 

FACTORS THAT DETERMINE CONSUMER INVESTMENT CHOICE IN 
CHILDREN EDUCATION: EMPIRICAL STUDY OF TRA 

No part of this unpublished research may be reproduced, stored in a retrieval system, 
or transmitted, in any form or by any means, electronic, mechanical, photocopying, 
recording or otherwise without prior written permission of the copyright holder except 
as provided below. 

1. Any material contained in or derived from this unpublished research may 
be used by others in their writing with due acknowledgement. 

2. HUM or its library will have the right to make and transmit copies (print 
or electronic) for institutional and academic purposes. 

3. The HUM library will have the right to make, store in a retrieval system 
and supply copies of this unpublished research if requested by other 
universities and research libraries. 

Affirmed by Nik Rozila Binti Nik Mohd Masdek 

\~~ ... ... ..... ... . . .......... . 
s· a e 

~; b/?0\'1-. . . . . . . . . . . . . . . . . . . . . . 
Date 

VI 



ACKNOWLEDGEMENT 

In the name of Allah, the Most Gracious and the Most Merciful, 

Alhamdulillah, all praises to Allah for the strengths and His blessing in completing 
this thesis which is titled Factors That Determine Consumer Investment Choice in 
Children Education: Empirical Evidence from the Theory Reason Action (TRA) 
Model. This final year research paper was prepared for the HUM Institute of Islamic 
Banking and Finance (IIiBF), International Islamic University Malaysia, basically for 
student in final year to complete the postgraduate program that leads to the Master of 
Science in Islamic Banking and Finance. This research is based on the methods given 
by the university. 

Firstly, I would specifically like to express my appreciation and gratitude to my 
supervisor, Associate Professor Dr. Dzuljastri bin Abdul Razak, His discerning ideas 
and wise advice made me achieved countless improvement. As a supervisor, he has 
been kind, supportive and encouraging. Our discussions and meetings never failed to 
boost up my motivation level. His trust in my abilities inspired me to believe and be 
confident in myself During the course of my study, he managed to influence my 
personality in a profound way. I learned how to be consistent, diligent and critical in 
my own work. I will always see him as a true model of a professional and reliable 
academic character for me to emulate if I were to succeed in joining the academic and 
research world. 

Deepest thanks and appreciation to Dr. Adewale Abidin who is also giving me input, 
support and his encouragement has contributed to my understanding of the process of 
producing a meaningful and rewarding academic research paper. He generously 
provides advice and comments that help me to stay focused and on track, especially 
during my hard time to conduct the research analysis. He gave me invaluable 
experience and knowledge in analyzing data of this research. His assistance will 
forever be remembered. 

I would also like to take this opportunity to acknowledge to all respondents, as well as 
my closed circle of friends, their parents, siblings and their officemates for taking part 
in my research. I must also express my appreciation to many friends whom I got to 
know along this journey. They provided me with the much needed friendship. Mostly, 
I am grateful to them for always being there in trying times when I needed someone to 
talk to when nobody else truly understands how lonely this journey could be. 

To my parents, who prayed for me and offered unconditional love and support, there 
will be never be enough words to convey the depth of my gratitude to both of you for 
all you have done. You were always there when I needed someone to take care of my 
baby during my night classes and even during the weekends. Both of you are the two 
people truly responsible for all the best achievements in my life. 

Last, but certainly not least, to my beloved husband Abd Jalil Zawawi and my 
precious daughter Nur Izz Zara who are always there as a source of strength and 

Vll 



emotional support, whose patience and understanding with my preoccupation during 
this two years, inspired me to complete my study and this research. To a lot of people 
around me who indirectly contributed in this research, to provide their support, love 
and friendship, your kindness mean a lot to me and I had no other choice but to 
succeed. Thank you very much. 

Vlll 



TABLE OF CONTENTS 

Abstract. ......................................................................................................................... ii 
Abstract in Arabic ......................................................................................................... iii 
Approval Page ................................................................................................................ v 
Declaration Page ........................................................................................................... vi 
Copyright Page ............................................................................................................. vi 
Acknowledgement ....................................................................................................... vii 
List of Tables ................................................................................................................ xi 
List of Figures .............................................................................................................. xii 

CHAPTER 1: INTRODUCTION ............................................................................... 1 
1.1 Introduction ........................................................................................... 1 
1.2 Background of the Study ...................................................................... I 
1.3 Problem Statement ................................................................................ 8 
1.4 Research Objective ............................................................................... 9 
1.5 Research Question .............................................................................. 10 
1. 6 Significance of the study ..................................................................... 10 
1. 7 Scopes of study ................................................................................... II 
1.8 Definition of terms .............................................................................. 11 

1.8.1 Parental Lifestyle ...................................................................... 11 
1.8.2 Awareness ................................................................................ 11 
1.8.3 Islamic Investment Instrument ................................................. 12 
1.8.4 Time Frame .............................................................................. 12 
18.5 Pricing and Profitability ........................................................... 13 
1.8.6 Islamic Financial Institution ..................................................... 13 
1.8.7 Islamic Financial Planning ....................................................... 14 

1.9 Summary ............................................................................................. 14 

CHAPTER 2: LITERATURE REVIEW ................................................................ 16 
2.1 Introduction ......................................................................................... 16 
2.2 Financial Planning .............................................................................. 16 
2.3 Level of Awareness ............................................................................. 21 

2.3.1 Parental Background Lifestyle ................................................. 25 
2.3.2 Time Frame .............................................................................. 29 
2.3.3 Investment Instrument... ........................................................... 31 
2.3.4 Investment institution ............................................................... 37 

2.4 Applying IRA in Halal Investment for children's education funds ... 39 
2.5 Hypotheses Development ................................................................... 41 

2.5.1 Attitudes ................................................................................... 42 
2.5.2 Subjective norm ........................................................................ 43 

CHAPTER 3: METHODOLOGY ........................................................................... 45 
3.1 Introduction ......................................................................................... 45 

IX 



3.2 Research Design .................................................................................. 45 
3.3 .Pilot Test ............................................................................................ 48 
3.4 Sampling Design ................................................................................. 49 

3.4.1 Target population ..................................................................... 49 
3 .4. 2 Accessible population .............................................................. 50 
3 .4.3 Sampling method ...................................................................... 50 

3.5 Data Collection ................................................................................... 51 
3.6 Method of data analysis ...................................................................... 52 
3. 7 Analysis ofData .................................................................................. 52 

CHAPTER 4: RESULTS AND FIN1>INGS ............................................................ 54 
4.1 Introduction ......................................................................................... 54 
4.2 Response Rate ..................................................................................... 54 
4.3 Reliability analysis .............................................................................. 55 
4.4 Preliminary data analysis .................................................................... 56 

4. 4.1 Respondent's Characteristic... .................................................. 56 
4 .4.2 Ranking (Ordinal Scale) ........................................................... 61 

4.5 Analysis of descriptive data ................................................................ 61 
4.6 Multivariate assumption test.. ............................................................. 69 

4. 6 .I Normality Test.. ........................................................................ 69 
4. 7 Non Parametric Statistic ..................................................................... 71 

4.7.1 Mann Whitney U Test.. ............................................................ 71 
4. 8 Factor Analysis ................................................................................... 76 
4. 9 Multiple Linear Regressions ............................................................... 81 

4. 9.1 Hypothesis Testing ................................................................... 81 
4.10 Summary ........................................................................................... 83 

CHAPTER 5: DISCUSSIONS, RECOMMENDATIONS AND CONCLUSION 84 
5 .I Introduction ......................................................................................... 84 
5.2 Summary of Research Paper ............................................................... 84 
5.3 Discussions ......................................................................................... 85 
5.4 Limitation of the study ........................................................................ 88 
5.5 Recommendations ............................................................................... 89 
5.6 Conclusion .......................................................................................... 90 

BmLIOGRAPHY ..................................................................................................... 92 

APPENDICES ........................................................................................................... 99 

X 



LIST OF TABLES 

Table No. Page No. 

1.1 Average Cost ofEducation between Years 2000-2014 9 

2.1 Rates of Return in Saving Account 33 

2.2 Rates of Return Based on Mudharabah 34 

2.3 Asset Allocation According to Children Ages in USA 35 

4.1 Alpha Coefficient ofRe1iability on Variables (Actual Study) 55 

4.2 Demographic Profile 59 

4.3 Ranking 61 

4.4 Descriptive Analysis 67 

4.5 Normality Test 70 

4.6 Mann Whitney U Test for Level of Awareness 75 

4.7 Mean and SD of the Main Constructs 80 

4.8 Factor Analysis Result 80 

4.9 Intercorrelations of the Main Variables 82 

4.10 Multiple Regression Analysis 83 

XI 



Figure No. 

2.1 

2.2 

2.3 

LIST OF FIGURES 

When Do Parent Start Saving 

Theory of Reasoned Action (TRA model) 

Research Model 

XII 

Page No. 

30 

41 

42 



1.1 INTRODUCTION 

CHAPTER ONE 

INTRODUCTION 

The first chapter covers the introduction of the study. It provides an overall 

background of the study, followed by the problem statement. It spells out the research 

objectives as well as research questions aimed to be answered throughout the study. 

The significance of the study to be conducted is also highlighted. The chapter will 

further discuss the definition of terms for each factor as to clearly clarify the purpose 

of the study. Finally, it's followed by the summary of chapter one before starting the 

second chapter on literature review. 

1.2 BACKGROUND OF THE STUDY 

In Malaysia, the development in education has brought a competitive environment in 

higher education industry to a level that no one has ever dreamt before. Based on the 

statistic published by the Ministry of Higher Education in 2014, besides 20 public 

Universities, Malaysia has another 414 private colleges, 37 private universities, 20 

university-colleges and seven foreign branch campuses nationwide to date. Besides 

that, the learning institutions are waiting for their potential candidates to enroll, gain 

and bring colorful ideas to the nation (Ministry of Higher Education, 2014). 

According to the World Economic Forum's "Global Competitiveness Report 

2012/2013" (Klaus Schwab, 2012), Malaysia's overall higher education sector was 

ranked no 14th (out of 144 countries), and its primary education was ranked no 24th. It 

showed that Malaysia is very committed in creating the intellect nation that will bring 

fortune to the country. 
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In order to express the generation of knowledge, apart from the enrichment of 

the education itself, there is a basic thing needs to be prepared, whereby an individual 

must have a good or strategic financial planning or wealth management. There are six 

features of financial planning and there is personal, family, social obligation, dynamic 

role, voluntary social responsibility and leadership role (Nik Mohamed Affandi, 

200 I). The objective of family financial planning is basically to deliver as much as 

education and guidance to the children in term of the importance in saving, smart 

investment, allowances and financial literacy. Besides that, saving or investment for 

children can help the parents to execute their special needs such as to cover extra 

expenses which have not been covered by the insurance or Takaful Company 

(Bachman L.E., & Haddad C. R., 2012). Islam also had highlighted that knowledge 

on financial planning is very important to be gained. Moreover, with the knowledge, 

it can help people to plan, accumulate, distribute and manage the wealth they earned. 

This will lead to financial freedom and fulfill the desire and basic needs in life. 

However, without a proper financial planning, there will be an impediment to the 

socio economy, which it affects the long run economic performance. This is because 

the society did not aware of the importance of managing the wealth and planning for 

their owned financial. 

In Malaysia, Department of Insolvency had reported a total of 122,169 

individual bankruptcy cases from 2007 to 20 13 and this number keeps increasing from 

year to year (Utusan Malaysia, I 0 April 20 14 ). Therefore, due to this bankruptcy 

scenario, it's shown that there are people don't care in managing their financial or 

poor financial planning. Based on the statistic of bankruptcy in the year 20 12, the 

most bankruptcy people are at age 35-44 years old (7,164 cases), the second highest 

is 45- 54 (5,698 cases) and third highest is 25-34 years old (3,970 cases) (Malaysia 
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