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ABSTRACT

Today, halal is one of the discussed matters around the world. The demands for halal
food are increasing simultaneously with the increasing numbers of Muslims
throughout the years. Malaysia, with few other countries, has decisively taken this
issue and is working very hard to develop several trustworthy halal industries. Though
the halal journey started in Malaysia from the 1970s, a statement in the Federal
Constitution of Malaysia 1957 perceived an obligation on concerned authorities to
prepare halal food for Muslim consumers. This gradual development of amending its
laws, enacting new regulations and orders, adopting halal standards and halal
certification system is occurring in Malaysia. However, irrespective of all the
initiatives, effectiveness of the halal certification is dependent on a comprehensive and
sound organizational structure and system. Presently, an issue relating to halal
certification has become an important part of the halal business. Malaysia is one of the
pivotal and uprising stakeholders within the world’s halal market. For that reason,
effective monitoring and execution can enhance the halal certification procedure and
can reduce the cases of misusing the halal logo and halal certificate. A sound
framework is necessary to enhance the halal industry. However, the existing
framework is still at a developing stage. Without the collective efforts to improve the
prudential framework, it would be challenging to gain the confidence of Muslim
consumers and promote stability, solidity and future expansion of the Malaysian halal
industry to the rest of the world. Comprehensive halal awareness programmes, steady
regulatory structures and reliability of certifying processes can also enhance the
country's economy as well as recognition and the credibility in the global halal
network. This study examines how important the halal certification is to ensure halal
food in Malaysia as well as an improvement towards the halal industry and to what
extent halal certified foods are guaranteed to as the rights of Malaysian Muslim
consumers in complying with the Sharia’h principles.
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CHAPTER ONE
INTRODUCTION

1.0 BACKGROUND OF THE STUDY

Food is one of the pivotal needs of every human being. The needs, choices and intake
of food depend on some factors such as health (Golnaz Rezai, Zainalabidin Mohamed
and Mad Nasir Shamsudin, 2012), nutrition, religion (Arshia Mukhtar and Muhammad
Mohsin Butt, 2012) and region (Ruzevicius, 2012). For example, Muslims consume
only those foods which are sharia’h compliant (i.e. halal food) in order to obey the
religious requirements (Riaz and Chaudry, 2004). Even non—Muslims consume halal
food which is wholesome and of the highest quality (Hassan et al., 2013).

According to statistics, the Muslim population in the world was about 1.8
billion in 2010 (Mariatul Aida Jaffar and Rosidah Musa, 2014), 2.04 billion in 2013
and it increased to 2.08 billion in 2014 ("The Future of the Global Muslim
population™, 2011). Moreover, in 2030, the world's population will be expected to be
around 6.9 billion (Van der Spiegel et al., 2012). Muslims are seeking food products
that also meet their dietary needs (Syed Ghazaly Alqudsi, 2014). In addition, the
consciousness of Muslim consumers of their religious obligations has created a
demand for halal food. The concept of halal is now becoming a standard demand and
it generates a serious attention in the local, international and global markets (Hanzaee,
and Ramezani, 2011). Thus, there is a need to take into consideration the rising rate of
the global halal market, which leads to competition in gaining control mainly in the
open market by food companies. The halal food market prospect, however, is not
restricted to Muslim countries (Riaz and Chaudry, 2004). The word ‘halal’ is not

solely a religious issue; it has reached the jurisdiction of halal trade and has become a


http://www.emeraldinsight.com/author/Rezai%2C+Golnaz
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global mark for quality affirmation. Johan Fischer (2011) notifies that halal is not
merely a religious expression of what is permissible or not; nevertheless, it is a
conjunction between the Muslim world and a new growing global market of
production, trade and consumption. Countries with minority Muslim populations such
as Singapore, the U.S.A, Japan, Australia, New Zealand and South Africa have
become significant providers of halal food to the world halal trade (Ibrahim Shahariah,
and Mohhidin Othman, 2014). In the past, Muslim countries met most of their food
demands internally or had them imported from other Muslim countries. However,
Muslim consumers are rapidly increasing, overtaking the available food supply; for
this reason Muslim countries now import food from agriculturally advanced countries.

At present many companies are looking at the halal concept as a new
trademark (Hassan et al., 2013) for marketing. This large market has gained attention
around the world and it is rising. Producers of food are required to have their products
stamped with halal certification logo in order to distinguish their goods from other
products in the market. An ordinary trademark differs from a certification trademark
because it provides a warranty to show those goods and services have accomplished
specific requirements. Halal certification as a symbol of value, health and ecosystem
not only works as an assuror to verify the product’s conformity to Islamic dietary laws
but also ensures that it comprises all the permitted elements. According to Phelps
(1949), "certification marks and quality labels as marks are used upon or in the
products and services of one and more person to certify regional or another origin,
material, mode of manufacture, quality, accuracy or other characteristics of such goods
or services" (p.498). Nowadays, ensuring a Muslim consumer gets genuine halal food
is quite difficult because there are many foods with unauthorized halal labels.

Throughout the world, there are various Islamic agencies that produce halal



certification. They provide the assurances to the consumers that the ingredients used
and processes involved in making the food are Sharia’h compliant. Halal certification
is meant to ensure customers' pleasure, assurance and reliance towards the food they
consume. Furthermore, it requires not only the food served to be halal but also the
entire process involved to be halal as well. Halal certified food demands a high level
of hygiene, certain standards of cleanliness, safety and nutrition which fulfil the needs
of the consumers.

Many countries have passed the laws and established halal guidelines for food
production. However, lack of enforcement and monitoring of activities have made its
future vulnerable. For the expansion of halal food, it needs an effective regulatory
framework around the world. With this respect, Malaysia is globally recognized as an
advanced Muslim country. It has the prospect of becoming a key producer of halal
food through the commitment and support of the government as well as local
authorities. According to the third National Agricultural Policy (NAP3) Model 1998-
2006, Malaysia will promote halal certification globally and be the main center for the
certification of halal food (Synopsis of Malaysian halal market, halal food hub, n.d).

Supplying halal food is continuously increasing. In view of the growing market
for halal products and to make it easier for buyers to get these products, well-certified
producers need to be identified (Norazlina Abdul Aziz and Siti Sarah Sulaiman, 2014).
The requirements for importing and exporting products from domestic to international
levels are the same but the methods and procedures of implementation are different
from one country to another (Riaz and Chaudry, 2004). Based on this fact, the
Malaysian government has enacted laws and formulated procedures and guidelines for

domestic and imported halal products (Riaz and Chaudry, 2004).


http://www.sciencedirect.com/science/article/pii/S187704281401132X
http://www.sciencedirect.com/science/article/pii/S187704281401132X

Malaysia has projected a plan to be a halal hub by the year of 2020. In
responding to the vision, the government is trying to set Malaysia as an example for
other countries in the distribution, production and promotion of products and services
(Nik Maheran Nik Muhammad, Filzah Md lIsa and Bidin Chee Kifli, 2009).
Nevertheless, ineffective regulations and poor administrative supervision can create
doubts. The halal logo is often misused in the market because of lack of security of its
usage. The logo is easily copied, reproduced and sold by perpetrators ((Nik Maheran
Nik Muhammad, Filzah Md Isa and Bidin Chee Kifli, 2009). The genuine halal logo
has a significant impact in today's business. Most of the markets are dominated by the
Chinese community and they have begun to understand the significance of halal
products (The Halal Journal-An overview, 2005) and the consumers have started
demanding for genuine products, because Malaysian halal certification is
internationally recognized and updated continuously by Jabatan Kemajuan Islam
Malaysia (JAKIM) (The Halal Journal-An overview, 2005). Another recognized
standard i.e. MS1500:2004 has been successfully disseminated throughout Malaysia
which is the world's first issued standards for the manufacturing, preparing, managing
and storing of halal food. The neighbouring countries of Malaysia i.e. Brunei and
Indonesia that have a specific provision on halal products in their Acts. In theory,
there are guidelines and procedures in the process of getting halal certification in
Malaysia but in reality, there is a gap in its procedural implementation. The strong
regulatory framework can ensure halal products are properly certified and can expand
more of the halal market around the world (Backhouse and Norizah Mohamad, 2014).
Trending issues relating to halal certification and verification have become a business

entity for halal food all over the world for the enhancement of the halal industry.



1.1 PRINCIPLES OF HALAL IN ISLAM

People select food based on its sense of taste, desires and affordability. In addition,
Muslims have to assess whether the food is permissible in Islam or not, because the
life of Muslim centers on the concept of halal and haram. The conception of halal in
Islam has very precise intentions which the prohibition in regarding haram is not just
created in today's thoughts, but originated from the beginning of the creation of the
worldly beings by Allah (s.w.t).

It is clear from the verse, "Adam, dwell thou and thy wife in this garden, and
eat freely thereof, both of you, whatever you may wish; but do not approach this one
tree, lest you become wrongdoers™ (Al-Bagarah: 35). This is the first instructional path
from Allah (s.w.t) on not to consume prohibited food. In addition, in another verse
Allah (s.w.t) says, “and thus he led them on with deluding thoughts. But as soon as the
two had tasted [the fruit] of the tree, they became conscious of their nakedness; and
they began to cover themselves with pieced-together leaves from the garden. And their
Sustainer called unto them: "Did | not forbid that tree unto you and tell you, "Verily,
Satan is your open foe'?”’ (Al-A’raf: 22). From this verse, Allah (s.w.t) states the
consequences for the consumption of prohibited food. The basic guidelines of the law
on halal food are shown in the Qur’an, Sunnah and Hadith.

Moreover, everything is permitted for human consumption except what is
prohibited either by verses of the Quran or Sunnah of Prophet Muhammad (SAW).
These rules in Islamic law convey freedom for individuals to eat and drink anything as
long as it is not prohibited in Islam. The objective of Magasid Sharia'h (objectives of
Islam) is to preserve the purity of the Islamic religion, to safeguard the Islamic

mentality, to shield life, to look after the property, to safeguard future generations and



to maintain self-respect and integrity (Riaz and Chaudry, 2004). Thus, every life
should be protected and safeguarded in order to uphold the people’s rights.

The word ‘halal’ means that which is permissible, allowed and lawful (Al-
Qaradawi, 1999) which is the reverse of ‘haram' (Mohammad Hashim, K, 2008). In
Islam, haram is thus an act, object or conduct that is forbidden in the sight of Allah
(s.w.t). To this end, in the Holy Qur’an, Allah (s.w.t) commands Muslims and all of
the mankind to eat from the sources and produces of halal sustenance. According to
the Quran, Allah (s.w.t) states that, "This day all things good and pure have been made
lawful to you" (Al-Maidah: 5) and then again, “Ye who believe! Forbid not the good
things that Allah (s.w.t) has made halal for you” (Al-Maidah: 87). Besides, Allah
(s.w.t) states another principle on halal and haram, “O mankind! Eat of that which is
lawful and wholesome” (Al-Bagarah: 168) that indicates that food must not only be
halal but also toyyib (pure).

Therefore, the main objective of the Islamic law is to protect the human beings
from using any food or drink which may cause harm to their body and health. Thus,
Allah (s.w.t) says, "and make not your own hands contribute to (your) destruction™
(Al-Bagarah: 195), “nor kill (or destroy) yourselves for verily Allah has been to you
most merciful” (Al-Nisa: 29) and “follow not the footsteps of the devil. Lo! He is an
avowed enemy of you” (Al-Bagarah: 168). Apart from that, Islam provides clear
guidelines on halal food process in relation to the fulfillment of halal requirements.
Allah (s.w.t) says, "O ye who believe! Eat of the good things that we have provided
for you." (Al-Bagarah: 172). According to Mustafar et al. (2013), “the meaning of
‘good things’ from the above phrase includes hygienic food because when it is
hygienic it means it is indeed good. Clean and hygienic food will guarantee a healthy

body. Therefore, besides choosing healthy and nutritious food, it is best to emphasize



the aspect of cleanliness and hygiene according to the instruction of Islam. In addition,
Allah (s.w.t) says, "So eat of the sustenance which Allah has provided for you, lawful
and good; and be grateful for the favors of Allah, if it is He whom ye serve. He has
only forbidden you dead meat, blood, flesh of swine, and any food over which the
name of other than Allah has been invoked. But if one is forced by necessity, without
willful disobedience, not transgressing due limits, then Allah is oft forgiving and most
merciful” (al-Nahl: 114-115). Based on the verses above, it is clear that Islam has its
own guidelines on how to source for good food. In general, the Qur’anic guidance
dictates that all foods are halal except those that are specifically mentioned as haram.
Allah (s.w.t) says, "Forbidden unto you (for food) are carrion and blood and swine-
flesh, and that which hath been dedicated unto any other than Allah, and the strangled,
and the dead through beating, and the dead through falling from a height, and that
which hath been killed by (the goring of) horns, and had been devoured of wild beasts
saving that which ye make lawful (by the death-stroke) and that which hath been
immolated unto idols. And (forbidden is it) that ye swear by the divining arrows" (Al-
Ma’idah: 3).

In addition to the above mentioning of Qur’anic verses some Hadith from the
Holy Prophet Muhammad (SAW) also addresses the sources of halal food, products
and drinks for human consumption. The Hadith related to this circumstance was
narrated on the authority of Abu Ya’la Shahddad ibn Aus, saying: The Messenger of
Allah said: “Verily Allah has prescribed proficiency in all things. Thus, if you kill, kill
well; and if you slaughter, slaughter well. Let each one of you sharpen his blade and
let him spare suffering to the animal he slaughters” (Sahih Muslim). This indicates that
Islam has guidelines on the halal food process. In another instance, it was narrated by

Rafi’ bin Khadij that the Prophet (SAW) told Muslims who wanted to slaughter some



animals using reeds by saying, “use whatever causes blood to flow, and eat the
animals if the Name of Allah has been mentioned on slaughtering them...”(Sahih
Bukhari). From this Hadith, it is evident that Islam is very concerned about food
processing in relations to the fulfillment of halal requirements.

Moreover, Al-Qaradawi (1985) asserts his view against taking intoxicants,
based on the reason that it is harmful to our nerve systems and creates bad impact on
human reasoning and rationality. It may be the source of social anarchy and family
violence and even loss of life. Behind this reasoning, it may be accepted by all or not,

but for Muslims prohibitions which derive from the Qur’an are obligatory.

1.2 OVERVIEW OF THE GLOBAL HALAL MARKET AND THE
MALAYSIAN HALAL INDUSTRY TOGETHER WITH HALAL
CERTIFICATION

The value of the global halal market is estimated at USD2.3 trillion and is predicted to
reach USDG6.4 trillion by 2018 (GIFR, 2013). According to another study, the scenario
of global halal trade is ongoing and it is expected to jump nine—fold to $10 trillion
from the current level by 2030 (Siti Salwa Md. Sawari et al., 2015). Present statistics
shows that Asia is the fastest growing and lucrative halal market, its value is nearly
USD418 billion (GIFR, 2013). Among the Asian countries, Malaysia’s contribution in
the global halal market is USD1.9 billion (GIFR, 2013).

Taking into consideration the rising rate of the global halal market, many
countries have passed laws and established halal guidelines and awareness
programmes, not only to regulate international markets for the purpose of exporting
but also to create a new halal market in their own territories like Malaysia. They
follow the same Islamic rules but may differ in cases of implementation across

different countries. Even some non-Muslim countries have their own rules with



