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 ABSTRACT OF THE THESIS 

 

The problem of poor quality of workmanship and materials of houses is a common 

recurrence among majority of house buyers in Peninsular Malaysia. The irresponsible 

developers who are not committed in constructing quali ty houses can substantially 

undercut reputable developers. Nevertheless purchasers as consumers in the housing 

industry have legitimate expectation that they deserve a better protection against this 

problem. Absence of quality audit on workmanship and materials of houses and 

insurance scheme to cover defects of houses, insuff iciency of the present system to 

provide effective remedy for poor quali ty of workmanship and materials and 

deprivation of consumers’ right to inspect the quality of houses due to the system of 

“sell then build” are the problems addressed in this thesis. 

 

The study indicated that the developers have not been imposed with adequate duties 

to assure of their commitment towards constructing quality houses to consumers. On 

the other hand, the employment of unskill ed workers is found to be one of the factors 

that cause unsatisfactory performance of the quality of work. Nevertheless their 

quali ty of work also depends on the quality of the materials that are used in the 

construction. In other words the quali ty of workmanship and materials is inter-related 

to one another. The weaknesses of the law to regulate these two contributing factors 

have affected the right of consumers for houses with quality workmanship and 

materials. Besides that, the respective authorities, in particular Ministry of Housing 

and Local Government, the Construction Industry Development Board and the 

building authorities have not been imposed with a duty to inspect or supervise the 

construction works. Thus, leaving consumers with no kind of quality assurance over 



 iv 

 
 

 the construction of houses. Similarly the statutory warranty is insuff icient to remedy 

major defect, which could occur after the expiry of statutory warranty period or the 

six years of limi tation period. Simultaneously even though the Tribunal for the 

Homebuyers’ Claims is able to offer minimum of time, less cost and simple procedure 

in any claim against developers, in terms of problem of sub standard workmanship 

and materials, this Tribunal does not provide adequate channel to redress consumers’ 

problem. On the other hand the system of “buying off the plan” as practiced in 

Australia is the model of the housing development that is worth for consideration by 

the policy makers. 

 

These findings however had certain policy implications, and to improve the consumer 

protection for house buyers, certain regulatory and non-regulatory approaches were 

recommended.   
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