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ABSTRACT

Managing and standardising the environmental unit for human connection,
collaboration, coordination, and loyalty is necessary for knowledge sharing practice.
This research examines three factors: trust & relation, teamwork skills and corporate
culture that influence library staff knowledge-sharing practice. It investigates the level
of knowledge sharing practice among library staff, concentrating on five academic
libraries in the Klang Valley of Malaysia. The research utilised the amended Theory of
Planned Behaviour (TPB) as the underlying research framework. First, the study
examined attitude, perceived behavioural control, and subjective norm towards
knowledge sharing intention. Second, it examined the external factors mentioned
formerly with the threefold towards knowledge sharing intention. Third, it also
discussed the moderating factor (library staff ignorance) between the attitude and
knowledge sharing intentions. This research is limited to its external validity because it
only surveyed library staff perceptions in the five selected academic libraries. The study
used the quantitative research approach to identify and test variables and examine the
intentions and perceptions of library staff encountered with significant modifications in
knowledge sharing practice from the academic library ecosystem. Thus, a quantitative
survey was designed using a google Internet-based questionnaire and carried out to the
participants, and then later this was followed by a documentation analysis. The
researcher collected data from 474 library staff, including the supporting team, (sample
size, 214). As was expected, all the surveyed respondents were librarian employees on
the ratified matters regarding academic libraries. The sampling consists of a
nonprobability sample using convenience sampling. The data were analysed using the
SPSS version 23 and Partial Least Square-Structural Equation Modeling (PLS-SEM).
The analysis procedure includes descriptive statistics, central tendency, distribution,
frequencies, assessment of measurement and structural model to evaluate its reliability
and validity, assess the structural model to determine the causal relationships and test
the research hypotheses. Based on the analysis, the results found that three variables
(teamwork skills, corporate culture, and library staff ignorance) through perceived
behavioural control, subjective norm, and intention significantly influence knowledge-
sharing practice. The overall score of 0.910 (higher than the approved criterion)
indicates that the needed factors were internally consistent. The model as a whole was
statistically significant to predict knowledge sharing practice: F(8, 205) = 45.208, p <
0.000° as shown by the ANOVA Table. The overall findings demonstrated that academic
library staff have a high level of knowledge sharing practise, with internal consistency
values ranging from 0.702 to 0.916, Cronbach's Alpha ranging from 0.868 to 0.922,
Average Variance Extracted (AVE) ranging from 0.606 to 0.747, Composite Reliability
(CR) ranging from 0.854 to 0.922, and Rho A coefficient of reliability ranging from
0.838 t0 0.996. The results also show that intention fully mediated the direct relationship
between attitude, perceived behavioural control, and subjective norm towards
knowledge sharing practice. Furthermore, the moderating role of library staff ignorance
supported the path coefficient (t-value) of its interaction with intention, which is
significant. The results reveal that at lower-level library staff ignorance, the attitude has
a weak impact on the determination to share knowledge. Thus, the main contribution to
this study is how respondents share knowledge, as seen through their level of perception
and their knowledge sharing practices.



Ca.’d\ua.‘;dﬁ

AS5Lin ienylal B9 Dol Vslly ey Olally  rassl JoLE Ly 2l 3001 3)15) i
&) A By el Lol Sllgay BDAllg dE : Lalse B 3 AL ods ey i3l
by Bl AL Bt (sin 3 oy ] Sl bk Bl AL a8 e 5
Adall 2 3 ol ptsiiad Ll (3 @IS (oly (3 BT Ol o o ST e 2 Sl
cpald Seldl SoBly (sl anl, W) ceamd Nl L oll et LIS (TPB) abosil) 5l
ALt &5 e Ul 35S 20 i) Lalsall ot (556 55,0 S0 25 04 S Lally
i Al I3l by LBl oy (SU ibse Jer) Lol Jolad) Ul 30 (BB 3580
Bl Y olSl 3 2l ibgs olgas i sl &Y Zmldl aedle e o)
Ol pamby Oladl jlstly Lisd WS ol md Al codsunl Ll
1Sl ) pladl n 8all ol eyl (3 88 OB gy p ) 2aSl ibge il gaaiy
Jl Bla)l é5 Google o 95 Blawl plasiaal oSU el ranas ¢ dSay 265
U3 3 Al ibgs e £VE e bl Sl aa L adidl W BY EE siLall
LS bse e g Moz VI (3 (SLall e OIS (RBsze OISTLSy (Y £=aall) cosld) (32,40
28 Oles @l l LS 2l ol adlall de Baall o) @ Wb reslldl (il
pshell AlamY) aod) alisaal GULA LS @5 2l ol Jsf plisaal 2l
{(PLS-SEM) (sall wla bl wfs 2JSA1 oVsldl 3 ddy YY oY) (SPSS) dslazr Yl
S 35y AL iy s wisilly (SN by hosh) clhasm YUz Julonl) el ] poian
ol Sl b Hlasly dndl OB i Ms Cs}d\ ey Loy Lgzd om0l
Jomy SN Bl (el Jaal) Slles) Slpre S OF @ ey () e Bl
Bt e o8 (S8 55 aly ) pulally ppadl (Sl (KB 3t e (2S00 iy
Al Lalgalt OF ) (dezall JLall o LeT) a0y ¢ sl eyl )l pis iRl aSjLine
el Al Aeles gl Wil Y1 2 Wl e Kge S 3sad) OIS LSS Bhe 20IS
Of eyl 2l gl L ANOVA Jgibr (3 m2se 52 LS p < 0.000b F(8,205) = 45.208,
LYl o3 7ol G ciball ASLin )2 e Jle (S5tns Ogmtany 2SI ASU ik

) Lasiag COAYY L GATA e plig S W B el 80T UL VY e sl



db Aot e el (CR) S a3dsly covey ) 01 oo sl (AVE) absand)
Bla of WY &1 bl L2397 Ul DATA o Rho A 234554 falas #olig ¢4)aY Y
vy 1) OF Ul aildl) glas  aeslS Y1 aaSl) dbge o 2pall BS)Lie A)l2 0 S 13
Sl a0l G Lably gl A3l latlly LB o 5L B el S
Lelelid (t-value) SLud) folas qouy 280 ibge fod argl) jo101 0L (25 o 35dle 25,400
5B @3V sl o5 LSl ibse Jor B 3l ) gt age ol sy AN a
AAS Rl a o) 1b s ) ARl Bl il e edd) o Cans PrPRENON|

el B,all a5 Syl 1 gSThs| (S5t SIS B g5y Byaal) i) A5 L



APPROVAL PAGE

The thesis of Ahmed Barrie has been approved by the following:

Noor Hasrul Nizan Bin Mohamed Noor
Supervisor

Sharifah Nur Amirah Bt. Sarif Abdullah
Co-Supervisor

Noor Hayani Binti Abd Rahim
Co-Supervisor

Asadullah Shah
Internal Examiner

Wan Ab. Kadir Bin Wan Dollah
External Examiner

Roosfa Hashim
Chairman



DECLARATION

| hereby declare that this thesis is the result of my investigation, except where otherwise
stated. | also declare that it has not been previously or concurrently submitted for any
other degrees at 11IUM or other institutions.

Ahmed Barrie

Signature......................

Vi



INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

DECLARATION OF COPYRIGHT AND AFFIRMATION OF
FAIR USE OF UNPUBLISHED RESEARCH

KNOWLEDGE SHARING PRACTICE IN SELECTED
MALAYSIAN ACADEMIC LIBRARIES

| declare that the copyright holder of this thesis is jointly owned by the student and
HUM.

Copyright © 2022 by Ahmed Barrie and [TUM. All rights reserved.

No part of this unpublished research may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise without prior written permission of the copyright holder
except as provided below

1. Any material contained in or derived from this unpublished research may only
be used by others in their writing with due acknowledgement.

2. 1IUM or its library will have the right to make and transmit copies (print or
electronic) for institutional and academic purpose.

3. The IIUM library will have the right to make, store in a retrieval system and
supply copies of this unpublished research if requested by other universities
and research libraries.

By signing this form, | acknowledged that | have read and understand the 1HIUM
Intellectual Property Right and Commercialization policy.

Affirmed by Ahmed Barrie

Signature Date

vii




“Education is power, and the value of knowledge increases as it

is deltvered flawlessly.”

This thesis is dedicated to both my indulgent parents and my
extended Family.

viii



ACKNOWLEDGEMENTS

The almighty Allah’s generosity made the excursion of this research effective and
efficient. Though, it has been difficult and demanding. However, Allah’s blessings on
me have made the monumental challenge of completing this objective much easier.

| have met a lot of amazing people along the way, and | am grateful for all their
support, advice, and inspiration over the years while | have been doing this research. |
could not have accomplished this extraordinary feat on my journey without their support
and advice. To commence, | would like to express my gratitude to Dr Basri Hassan for
his guidance during the early stage of my candidacy. Many thanks to my key supervisor,
Dr Noor Hasrul Nizan bin Mohamed Noor, as well as my co-supervisors and committee
members for providing excellent feedback in the scholarly process while also enabling
me to study, develop, and make my own decisions. Prof. Dr Abdul Rahman Bin Ahlan,
Prof. Dr Roslina Bt. Othman, and Prof. Dr Mohd Adam Bin Suhaimi, on the other hand,
have given me so much time and dedication that | will never be able to thank them
enough.

In addition, | would like to express my gratitude to the entire administration,
staff and supporting staff of KICT, especially those in the Department of Library &
Information Science (DLIS), as well as the entire IUM community, particularly
International Students Affairs, for their encouragement, support, and guidance.
Furthermore, my memory will never allow me to forget to thank and congratulate all
my teachers from pre-school through this stage.

| am also grateful to Ustaz Abdoun Mohamed Osman, Prof. Dr El-Faith A.
Abdel Salam, and Prof. Dr Berghout Abdelaziz for their invaluable assistance and
genuine concern for my well-being. Prof. Dr A. K. M. Ahasanul Haque and Assoc. Prof.
Dr Muhammad Tahir Jan from (KENMS-Marketing Department) are also to be thanked
for their encouragement, thoughtful comments, helpful advice, and constructive
feedback, which greatly strengthened my analysis and made the experience even more
enjoyable and inclusive.

Several other people contributed significantly to the success of this study, and |
owe them a huge debt of gratitude and appreciation. First and foremost, | want to
express my gratitude to my dear brother Moussa Barry for his careful righteous insights,
emotional and knowledgeable guidance, inspiration, consultation, and even financial
assistance. Second, | would like to express my gratitude to Dr Abubakar Sadiq for his
assistance with the proposal during the initial stages. Third, |1 would like to express my
gratitude to Dr Fatih Al-Hussine for gently and politely teaching me how to clean up
my data and use a mathematical instrument that | was unfamiliar with. Finally, I would
like to express my extreme gratitude to four adorable individuals: Dr Salamah Ali
Hussain Al-Zahma Al-Masabi, Dr Ihsan Abdullah Muhammad Al-Maysari, Dr Hind
Saeed Naseeb Saeed Al Mazrouei, and Asst. prof. Dr Abdul Majid Mahmoud Shawish
for their invaluable assistance and support during my PhD journey.

Finally, but certainly not least, | want to express my sincere gratitude to my
parents especially my mother (Neneh) and my entire family for their prayers, without
which this journey would not have been possible.



TABLE OF CONTENTS

N o111 = Tod PP I
ADSTFACT IN ATADIC ... i
APPIOVAI PAGE.......eiiiieiiti ettt \Y
DECIATALION ...ttt bbbt VI
COPYIIGNT PAGE.....eeeeee e Vil
DT [ or: 1 [o] o RSP TP VIl
ACKNOWIEAGEMENTS ... IX
Table OF CONENTS ..o et b b X
LISt OF TADIES ... XVI
LISE OF FIQUIES ..ottt et e e enteeneenne s XX
List OF ADDIEVIAIONS ......ooviiiiciieece e e XXI11
CHAPTER ONE: INTRODUCTION ..ottt 1
1.1 Chapter OVEIVIEW .......cviiiiiivieie sttt ettt et e e e ste e re e e e 1

1.2 Background Of The STUAY ........ccooveiiiiieeiee e 1

1.3 Research Problem, Objectives and QUESLIONS .........ccccoveveeieeieiiere e, 4

1.3.1 Problem Statement..........cccviieiiiie e 4

1.3.2 Purpose of the StUY ........c.cooveiieieiiece e 6

1.3.4 Aim and Objective of the StUdY..........ccoiriiiniiicee, 8

1.3.5 RESEArCh QUESLIONS ......ccivviiiiiiiie ettt 8

1.4 Significance Of the STUY ..o 9

1.5 Scope Of the STUAY .....cc.eeiieece e 10

1.6 Theoretical Framework of the Study ...........cccoviiiiieii, 11

1.7 Research Hypotheses Development ............ccccocveveiieii e 12

1.8 Conceptual Framework of the Study ..........ccocviviiiiiii e, 12

1.9 Operational Definitions of the Research Variables............c.ccccooevvveiiiinnnn, 13

1.10 Organisation Of the STUAY ........ccooriiiiiiiiee e 17

1.11 Summary of Chapter ONE.........c.coeiieii e 19
CHAPTER TWO: LITERATURE REVIEW. ...t 21
220 A 1 oo [ od 1 o] SRS 21

2.2 KNOWIBAGE......eeieieieee ettt ste e enes 21

2.2.1 The Concept of KNOWIEdge .......ccoveiiiiiiiiiiicceee e, 22

2.2.2 Classifications/Forms of Knowledge..........cccocevveveiieieeve e 22

2.2.2.1 Tacit Knowledge Sharing .........ccccooeeienineiencneseseeee, 24

2.2.2.2 Explicit Knowledge Sharing..........ccccovveveeveiieve e, 25

2.2.3 Dimensions of KNOWIEAQE. .........coeriiiiiiiieiieeee e, 27

2.2.4 Knowledge Sharing & Knowledge Transfer........c..cccovvveviiiinevnnenne. 27

2.3 Knowledge Sharing within Organisations.............cccceereneneneneneseeeenees 30

2.3.1 The Library as an Organisation............cccceevieiieiiiienie e 32

2.3.2 AcademiC LIDraries........ccocvieiieie e 32

2.3.3 Academic Libraries in Malaysia...........cccceoveeiiieiiieiie s 33

2.3.4 Library Staff........c.ooooiiiiiiiiic e 34

2.4 Factors Influencing Knowledge Sharing Behaviour ...........ccccccceevveiieinne, 35
2.4.2 INerNal FACIOIS .....cvieiecieee et 36



2.4.2 SOCIAl FACLOIS .. .o 37

2.4.3 Knowledge Sharing AppliCations ........cccccveveveevireie e 38
2.4.4 Knowledge Sharing Strategies.........ccouvererreieeneeieneeneeie e 39
2.4.5 Knowledge Creation in Academic Libraries..........cccocevvveveviververnenne 39
2.4.6 Knowledge Storing in LIDrary .......c.ccoceveeiniienene e 40
2.4.7 Knowledge Application in Library ........cccccocevvevveieiieeneese e 41
2.4.8 How Knowledge iS Captured..........cccovveiiiiniiieiieieese e 41
2.5 Knowledge Sharing Challenges in Library ..........cccocovveviiiiiecce e 42
2.6 Use of the Intranet in Knowledge Sharing Practice .............ccooovnviieienenn. 42
2.5.1 Institutional Challenges ..........ccevviieiiieie e 45
2.5.2 Technological Challenges...........cceoeriiiiiiiiicceec e, 45
2.5.3 Individual Challenges ..........cceiveiiiieiiee e 45
2.7 Major Studies on Knowledge Sharing in Academic Libraries: A Synopsis 45
2.8 Theory of Planned BehaVvior............ccccevviiiiiieie e 55
2.8.1 Usage of Theory of Plan Behaviour in Knowledge Sharing............... 57
2.8.2 Knowledge-Sharing Research Hypotheses...........cccooveiveveiecvivenene 57
2.8.2.1 Knowledge Sharing Intention towards Knowledge Sharing
PraCUICE ...veveieiie sttt 57
2.8.2.2 Attitudes relating to the Intention to Share Knowledge .......... 58
2.8.2.3 Perceived Behavioral Control relating to the Intention to
Share KNoWIEdge. ......ccoooviiiiiiiiiiieccee e, 59
2.8.2.4 Subjective Norm relating to the Intention to Share
KNOWIEAGE ... 60
2.8.2.5 Trust and Relation relating to Attitude on Intention to Share
KNOWIEAGE ... 61
2.8.2.6 Teamwork Skills relating to PBC on Intention to Share
KNOWIEAGE ... 62
2.8.2.7 Corporate Culture relating to Subjective Norm on the
Intention to Sharing Knowledge..........ccocooeriniiininiiicieen, 63

2.8.2.8 Library Staff’s Ignorance moderates the relationship between
Attitude and Intention to Share Knowledge towards KS

PIraCICe ..ot 65

2.9 Research Gap in LITErature ..........ccoveieiiiiniiesisceeee e 66
2.10 Summary of Chapter TWO ......ccoiviiiciie s 67
CHAPTER THREE: RESEARCH DESIGN AND METHODOLOGY .............. 68
K T0 1 oo [0 od o] o ISR 68
3.2 Philosophical Orientation of the Study...........ccccooiiiiiiei 68
3.2.1 RESEAICH PUIPOSE .....cvveieeie ettt 68
3.2.2 Research ApPProach ..., 69

3.3 RESEAICH DESIGN ....vecviiciiciie et 70
3.3.1 ReSEAICH SEtiNG....cveveiiiiiiieieeiee e 73
3.3.2 Study Population and Sample..........ccceviiiiiiiiicii e 74
3.3.3 Sampling MEethod...........cocviiiiiiee e, 75
3.3.4 SOUICES OF DAt ....ccuviieeeiieieie e 77
3.3.5 Research INStrUMEeNt.........ccvieiiece e 78
3.3.6 POt StUAY....cvviiiic e 80
3.3.7 Data Collection ProCeAUNE ........cccveeeiiere e 81
3.3.7.1 Use and design of the Questionnaire..........c.ccccevvvviieeneecinnnn, 82

Xi



3.3.7.2 Closed-ended QUESLIONNAITE ........cccvvveiieeiiecie e 83

3.4 Data ANAIYSIS......cciveeieiieii et ns 84
3.4.1 Descriptive StatisticsS ANalySiS..........cocoiiiiiiiiiiiees e, 85
3.4.2 Reliability ANAlYSIS......cccvciiiieiieie e 86
3.4.3 Exploratory Factor Analysis (EFA) .....cccocveiieiinieiiesiee e 87
3.4.4 Confirmatory Factor Analysis (CFA) .....cccccceviveieeie e 89
3.4.5 Structural Equation Modeling (SEM) .......ccoviiiiiiiiiicieeee, 89
3.4.6 Justification for USINg SEM.........cccccceiiieiiiie i 91
3.4.7 Justifications for Using PLS-SEM for Data Analysis..............ccccoc..... 91

3.5 Summary of Chapter THIEE .......ccvcveiee e 92

CHAPTER FOUR: DATA COLLECTION AND PRELIMINARY DATA
ANALYSIS Lottt ettt ettt e re e et e 93

o I o T [FTox o] ISPV PRURPRPR 93

4.2 Exploratory Data Analysis and Descriptive StatistiCs...........cc.coovrvrvriennen. 93

A3 PHIOESTUY ..o e 94
4.3.1 Research Instrument for the Pilot Study ..........ccccoeeieiiiiiiiiiicee, 94
4.3.2 Population and Sample of the Pilot Study ..........cccccoeveiveieiciieee 95
4.3.3 Admin of the research Instrument for the Pilot Study ............cc........ 95

4.3.3.1 Demographic Characteristics of Sample for the Pilot Study .. 95
4.3.4 Reliability Analysis used for the Pilot Study..........cccccovvvevviinineinne 99
4.3.5 Reliability Analysis by Variables for the Pilot Study...........c..cc......... 99

4.3.5.1 Results of Reliability Analysis for Factor Items of the Pilot
STUAY .. 100
4.3.6 Validation of the Research Instrument used for the Pilot Study....... 105
4.3.7 Summary of the Pilot StUdY ..........cccooveiiiiiicc e 105

4.4 Descriptive Data ANAIYSIS .......coveiieieiiiiiiiesieee s 106
4.4.1 Data Combination and Data Coding ........c.cccevviiieiierieiieiiece e 106
4.4.2 SCrutiny Of OULHIEN ..o 106
4.4.3 Assessment of Multivariate ASSUMPLIONS..........ccccvveveiieieenieeieinn, 107

4.4.3.1 Testing for NOrmality .........ccocooiiiiiiiiiii e, 107

4.4.3.2 Testing for HomoscedastiCity ..........cccccvveevvereiieieece e 108

4.4.3.3 Testing for LiNEArity ........ccccvvviiiiiiiiiee e, 108

4.4.3.4 Analysis of Variance (ANOVA) ......ccoeieievieeiecesee e 115
4.4.4 GOOANESS OF MEASUIE.......cvviiiiiiieiiesie s 116
4.4.5 Construct Validity ASSESSIMENT.........cccoviiieieieiere e 116
4.4.6 Preliminary Reliability of Measures ..........ccccoecvvveiveve i 117
4.4.7 Pearson Correlation.........ccccoiveeiieiieie e 119
4.4.8 Assessment of Common Method Variance............ccccooevvviiinveieennnn 120
4.4.9 Reliability Testing for Cronbach’s Alpha.........cccccoconiiiiiniiiiennnn 120

4.5 Demographic Profile of the Respondents............ccccocvveveiieveccc e 122

4.6 Descriptive Measurement for All CONSEIUCES ........ccocveveevierviieseeseee e 125
4.6.1 Descriptive Statistics: KS PractiCe..........ccccovvvevieiieeiie i 125
4.6.2 Descriptive Statistics: INT ....ccoiiiiiiiiiiieeeee s 126
4.6.3 Descriptive StatistiCs: AT T ..cuviii et 127
4.6.4 Descriptive Statistics: PBC ... 128
4.6.5 Descriptive Statistics: SUN........ccccoveiiiieiiiiic e 129
4.6.6 Descriptive StatistiCs: TRR........coccoiviiriiieeeee s 130
4.6.7 Descriptive Statistics: TWS ... 131

xii



4.6.8 Descriptive StatistiCs: CRC........ccooiiieiiiieniee e 132

4.6.9 Descriptive StatistiCs: LSI......ccccvivieiieiicie e 133
4.7 Exploratory Factor Analysis & Confirmatory Factor Analysis.................. 134
4.7.1 Exploratory Factor Analysis (EFA) ........cccoveiiiieiieie e 134
4.7.2 Confirmatory Factor Analysis (CFA) ......ccooveiiiieiieiecie e 135
4.7.2.1 Kaiser-Meyer-Olkin Index and Bartlett’s Test of Sphericity. 135
4.7.3 FaCtOr EXIFACHION........civiiieiiieiiieie ettt 135
4.7.4 Factor Rotation using VarimaX.........ccccceevueieeresiieseeseesieseesieseesenas 137
5.3 Determining the Factoring NUMDEr...........c.cooiiiiiiiiicie e 137
4.8 EThICAl CONCEIMS. ..ottt bbb 139
4.9 Summary of Chapter FOUT ..o 140
CHAPTER FIVE: DATA INTERPRETATION AND EVALUATION............. 141
5.1 INFOUUCTION ..ottt 141
5.2 Partial Least Square Structural Equation Modeling .........cccccoeevieeieiinnnnnn 141
5.2.1 Partial Least SQuare (PLS).......ccccoeveeieiieiieic e 141
5.2.2 Guidelines for Evaluating Models using PLS-SEM. ...........cccceovnee. 143
5.2.3 Analysis and Results of Measurement Model .............ccccccvevveieenenn, 143
5.2.4 Constructs Outer Loading ReSUILS ..........cceveriiiiieniiiiirieieeeee, 145
5.2.5 Assessment of Internal Consistency Reliability .............ccccoeivenen, 146
5.2.6 Assessment of Indicator Reliability for Outer Loadings .................. 149
5.2.7 Assessment of Convergent Validity............cccoovveviiiiiiii e, 150
5.2.8 Assessment of Discriminant Validity ..........ccccocvieninininininienen, 150
5.3 Assessment of the Structural Model ..., 154
5.3.1 Analysis and Results of the Structural Model..............ccccooveiviienenn. 154
5.3.2 Assessment Of COllINEAritY ..........ccccveviiieeiicii e 155
5.3.3 Assessment of Structural Model Path Coefficients ...........c.ccccevnee. 156
5.3.4 HYpOtheseS TeSHING .....ccvviiieiieieieccie e 157
5.3.5 Determination Coefficient (R?) value Assessment................cc.c....... 161
5.3.6 Assessment of Effect Size (f2) ValUe..........cccooveveevevecveeeeeeene, 163
5.3.7 Assessment of Stone-Geisser Q? Predictive Relevance................... 163
5.4 Assessment of Mediating and Moderating Relationship.............c.cccccee.... 165
5.4.1 Mediating Relationship..........ccccoviiiiiiiiii e 166
5.4.1.1 Mediator: Intention linkage between Attitude & KSP........... 168
5.4.1.2 Mediation Analysis of Intention linkage between PBC &
KS-PraCtiCe ....cocvveieeieseee e 169
5.4.1.3 Mediator: Intention linkage between Subj-Norm & KSP...... 169
5.4.1.4 Mediator: Attitude linkage between Trust-Relation &
INEENTION.....oiiiiecee e 170
5.4.1.5 Mediator: PB-Control linkage between TW-Skill &
INEENTION.....oiiiiecee e 171
5.4.1.6 Mediator: Subj-Norm linkage between Corp-Culture &
INEENTION. ...t 172
5.4.2 Moderating Relationship...........ccociviiiiiii e 173
5.4.2.1 Mediator: Library Staff Ignorance moderating between
Attitude & INTENTION .......coeiiiie e 174
5.4.3 Dissimilarity between Mediation and Moderation ..............cccceue..e. 176
5.4.4 Assessment of the Total Effects.........cccoccvviveviieiiicin e, 177
5.5 Summary of Chapter FIVE ......c.cooeiiiiiicce e 178

Xiii



CHAPTER SIX: DISCUSSION, RESEARCH FINDINGS, AND RESULTS...179

LT [ 110 [N w1 1o TR 179
6.2 General Review of the ReSEaArch ..........cccvvveiiiiii e 179
6.3 Summary of Findings and DiSCUSSION ..........cccccveiiiereiiie e 181
6.3.1 SUMMArY Of RESUILS.....ccviiieiieiicieeee e 181
6.3.2 DisCUSSION OF RESUILS .......ccicviieirii et 182

6.3.2.1 (RO1): Identifies factors influencing knowledge sharing
practices among librarians in the Malaysian academic
IDFArIES. oo 182
6.3.2.1.1 Library Staff Knowledge Sharing Practice................ 182
6.3.2.2 (RO2): examines the influence of external factors (Trust &
relation, teamwork skills, corporate culture) on attitude,

perceived behavioural control, and subjective norm. ........... 184
6.3.2.2.1 Trust & Relation on Attitude.............ccoccvevviievvenenne. 184
6.3.2.2.2 Teamwork Skill on Perceived Behavioural Control .. 185
6.3.2.2.3 Corporate Culture on Subjective Norms.................... 186

6.3.2.3 (RO3): examines the influence of attitude, perceived
behavioural control, and subjective norm on intention

toward knowledge-sharing practice. ...........ccccevcervrinininennn, 187
6.3.2.3.1 Determinant of Intention: (Attitude) ............cccevennenee. 187
6.3.2.3.2 Determinant of Intention: (Perceived Behavioural

CONLFOD) i 188
6.3.2.3.3 Determinant of Intention: (Subjective Norms)........... 188
6.3.2.4 (ROA4): evaluate the relationship between the intention of

knowledge sharing and knowledge sharing practice. ........... 189

6.3.2.5 (RO5): examine the moderating role of library staff
ignorance between attitude and the intention of sharing

knowledge among librarians. ............cccccoeveiviiiiein e, 190

6.3.2.5.1 Library Staff Ignorance: (Moderator Interaction) .... 190

6.4 Summary of Chapter SiX ........ccceiieiiiie e 193
CHAPTER SEVEN: IMPLICATIONS, RECOMMENDATIONS,

LIMITATIONS, AND CONCLUSION OF RESEARCH ........ccccocviviicieenne, 194

T L INEFOUUCTION ..ttt 194

27.2 Implications and Contributions of the Study............cccccooveviiieiiccice, 194

7.2.1 Theoretical Implications and Managerial Contributions .................. 194

7.2.2 Practical Implications and Managerial Contributions....................... 196

7.2.3 Methodological Contributions ...........cccceveieiiniieneeeeee 197

7.3 Limitations of the StUAY ..........cccoveiiiie i 198

7.4 RECOMMENAALIONS ....vveivieieieiieiie e eee st sree s e ee e sre e sreesreenaeeneeneees 199

7.5 Recommendations for Future ReSEarch...........cccovvevvevenene i 200

7.6 Conclusion Of RESEAICN .........ccviiieice e 201

REFERENCES. ...ttt sttt sttt ana e nens 203

APPENDICES ...ttt sttt sttt 243

Appendix | 243
Cover Letter and Research QUESHIONNAITE ...........ccevvevieieerieiie e, 243
Section A: Knowledge Sharing Practice (KSP) ........cccoevvviviiiiiennnnn, 245

Xiv



Section B: Intention to Share Knowledge (ISK) ........cccooveviiiiiiennnne. 245

Section C: Attitude towards Knowledge Sharing (AKS) ................... 245
Section D: Perceived Behavioural Control (PBC).........ccccceevvivenene. 246
Section E: Subjective NOrm (SNKS) ......coooviviiiiieiece e, 246

Section F: Trust & Relation toward Knowledge Sharing (TRKS) .... 246
Section G: Teamwork Skills towards Knowledge Sharing (TWKS) .. 247
Section H: Corporate Culture towards Knowledge Sharing (CCKS)247

Section I: Library Staff Ignorance (LSIG)..........cccccvvvivieivccecienen, 247
Section J: Demographic Profile ... 248
Appendix II: Letters to Academic Libraries Requesting Permission to
CONAUCE SUINVEY .....uiiiiieieriee s 252
Appendix I11: Academic Libraries e-mails and Approvals to Conduct
SUNVEY o 258
Appendix IV: Publications Conferences and Workshops...........cccccccevenee. 261

XV



LIST OF TABLES

Table No: Page No:
2.1  Characteristics of Knowledge Sharing 26
2.2 A shift of the five distinct forms of knowledge 27
2.3 Acceptable differences between KS and KT 29
2.4a  Summary of recent publications on Knowledge Sharing 46
2.4b  Summary of recent publications on Knowledge Sharing 48
2.4c  Summary of recent publications on Knowledge Sharing 50
2.4d  Summary of recent publications on Knowledge Sharing 52
2.4e  Summary of recent publications on Knowledge Sharing 53
3.1  Targeted academic libraries in the Klang Valley area. 73
3.2 Total number of librarian and supporting staff workers 74
3.3  Krejcie and Morgan’s (1970) Sample Size Guidelines 77
3.4 Definitions of Goodness of Fit Measures 92
4.1  Pilot Study Distribution of Respondents based on Gender 95
4.2 Distribution of Respondents based on Age Group 96
4.3  Distribution of Respondents based on Workplace 96
4.4  Distribution of Respondents based on Marital status 97
4.5  Distribution of Respondents based on Education 97
4.6  Distribution of Respondents based on Academic Library 98
4.7  Distribution of Respondents based on Work Experience 98
4.8  Cronbach’s Alpha for the Pilot Study 99
49  Items-Total Scale Statistics for the 49 items 99
4.10 Factor Loadings for Mean, Std. & Cronbach’s Alpha for the Pilot Study 100
4.11 Cronbach’s Alpha for the Factor Knowledge Sharing Practice 100

XVi



4.12
4.13
4.14
4.15
4.16
4.17
4.18
4.19
4.20
421
4.22
4.23
4.24
4.25
4.26
4.27
4.28
4.29
4.30
431
4.32
4.33
4.34
4.35
4.36
4.37

4.38

Cronbach’s Alpha for Intention

Cronbach’s Alpha for Attitude

Cronbach’s Alpha for Perceived Behavioural Control
Cronbach’s Alpha for Subjective Norm

Cronbach’s Alpha for Trust & Relation

Cronbach’s Alpha for Teamwork Skills

Cronbach’s Alpha for Corporate Culture

Cronbach’s Alpha for Library Staff Ignorance

KMO and Bartlett's Test for the Pilot Study

Data Coding

Mean, and Five per cent Trimmed Mean-Outliers
Normality, Skewness & Kurtosis

ANOVA? Test Analysis for the Model

Model Summary®

Constructs’ Reliability Analysis by variables

Pearson Correlations Matrix

Rule of Thumb for Cronbach’s Alpha Results
Cronbach’s Alpha Reliability Test

Scale Statistics

Number of Population, Sample, and Respondents
Demographic variables of the respondents

Replace Missing Values

Descriptive Measurement for Knowledge Sharing Practice
Descriptive Respondents’ Intention to Share
Descriptive measurement for Attitude

Descriptive Respondents’ Perceived Behavioural Control

Descriptive Measurement for Subject Norm

XVii

101
101
102
102
103
103
104
104
105
106
107
108
115
115
118
119
121
122
122
122
124
125
126
127
128
129

130



4.39
4.40
441
4.42
4.43
4.44
5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.19

5.20

Descriptive Respondents’ Trust & Relation

Descriptive Measurement for Teamwork Skills

Descriptive Measurement for Corporate Culture

Descriptive Measurement for Library Staff Ignorance

KMO and Bartlett’s Test

Rotated Component Matrix?

Assessment of PLS path modelling results in explanatory research settings
Summary of Outer Loading Values

Measurement model results for Outer Loading, a, AVE, CR & Rho A
Discriminant Validity via Fornell & Larcker Criterion

Cross Loadings of Reflective Indicators Criterion Results
Heterotrait-Monotrait Ratio (HTMT) Criterion Results

Reflective Measurement Model Assessment

Lateral Collinearity Assessment (VIF) Results

Confidence Interval Level (Z-scores)

Assessment of Structural Model and Hypothesis Testing

Results of R-Square (R?) (Endogenous Latent Variables)

Results of the Effect Size (Exogenous Constructs)

Results of Stone-Geisser (Q?) Predictive Relevance

Assessment of Structural Model Criterion (Summary)

Results of the mediating effect of Intention linkage between ATT & KSP
Results of the mediating effect of Intention linkage between PBC & KSP
Results of the mediating effect of Intention linkage between SUN & KSP
Results of the mediating effect of Attitude linkage between TRR & INT
Results of the mediating effect of PBC linking between TWS & INT
Results of the mediating effect of SUN linking between CRC & INT

Results of Moderating Effect of Library Staff Ignorance

XViii

131
132
133
134
135
136
143
145
147
151
152
153
153
156
157
158
162
163
164
165
169
169
170
171
172
173

175



5.21 Explains Gradient of slope for Low and High Library Staff Ignorance 175
5.22 Results of the Total Effect Size 177

6.1  Summary of research objectives, research questions, and hypotheses 191

XiX



LIST OF FIGURES

Figure No: Page No:
1.1  Research Model for Knowledge Sharing Practice 13
1.2 Full Structure of the Thesis 20
2.1 Forms of Knowledge 23
2.2 Barriers that Impact Knowledge Sharing 38
2.3 Interrelationship between IS, Communication, and KS Needs 43
2.4 A Simplified Model of Knowledge Sharing 44
2.5  Components of the Theory of Planned Behavior 56
3.1 A chart summary of questions required answers before opting the best test 70
3.2  Asimple description of a Quantitative Method 72
3.3  Exemplifies the types of Survey Study 72
3.4  Population, sample, and individual case 75
3.5  Stages of the data collection process 82
3.6 Three steps of the data analysis process for the study 85
3.7 OQuter vs Inner Model in a SEM Map 90
4.1  Explains the Scree Plot Result 139
5.1  Assessment of Reflective Measurement Model for Library Staff KSP 144
5.2  Outer Loading Relevance Testing 149
5.3  Research Structural Model 155
54 Lower and Upper limits for CL 157
5.5  PLS Path Modeling Analytical Results of Interaction Effects 161
56 () asimple cause-effect relationship and (b) a general mediation model 167
5.7 Results of the mediation analysis of Intention 170
5.8  Results of the mediation analysis of Attitude 171

XX



5.9
5.10
5.11

5.12

5.13

6.1

Results of the mediation analysis of PB-Control 172
Results of the mediation analysis of Subj-Norm 173
Conceptual diagram for moderating variable 174

Moderating effect of library staff ignorance on the behavioural attitude
toward intention to share (two-way interaction with continuous moderator) 175

Results of moderation analysis for library staff ignorance 176

Hypothesised Research Model Library Staff Knowledge Sharing Practice 191

XXi



LIST OF ABBREVIATIONS

AGFI Adjusted Goodness of Fit Index
AMOS Analysis of Moment Structures
ANOVA Analysis of Variance

AP Accounting Practice

ATT Attitude

AVE Average Variance Extracted
CAF Confirmatory Factor Analysis
CFA Regarding the measurement model
CFI Comparative Fit Index

Cl Confidence Interval

CmMvV Common Method Variance

CR Composite Reliability

CRC Corporate Culture

CTT Commitment-Trust Theory

df Degree of Freedoms

DLIS Department of Library and Information Science
DV Dependent Variable

EFA Exploratory Factor Analysis
EQS Environmental Quality Standard
GFlI Goodness-of-Fit-Indices

HTMT Heterotrait-Monotrait Ratio

IFI Chi-square

UM International Islamic University Malaysia
INT Intention

INTI International College Subang

IP Internet Protocol

IT Information Technology

v Independent Variable

KBT Knowledge-Based Theory
KLCC Kuala Lumpur City Centre

KM Knowledge Management

KMO Kaiser-Mayer-Olkin

KMS Knowledge Management System
KS Knowledge Sharing

KSP Knowledge Sharing Practice

KT Knowledge Transfer

LIS Library and Information Science
LISREL Linear Structural Relations

LSI Library Staff Ignorance

MOHE Ministry of Higher Education
MR Motivation & Reward

MSV Maximum Shared Variance

NFI Normal Fit Index

OoCB Organisational Citizenship Behavior
OLS Ordinary Least Squares

XXii



PAC Principal Component Analysis

PBC Perceived Behavioural Control

PG Postgraduate Students

PhD Doctor of Philosophy

PLS Partial Latest Squair

RMSEA Root-Mean-Square Error of Approximation
SCT Social Capital Theory

SCT Social Cognitive Theory

SD Strongly Disagree

SDT Self-determination Theory

SEM Structural Equation Modeling

SET Social Exchange Theory

SPSS Statistical Package for the Social Sciences
SUN Subjective Norms

TKC Theory of Knowledge Creation

TLI Tucker-Lewis-Index

TPB Theory of Planned Behaviour

TRA Theory of Reasoned Action

TRR Trust & Relation

TWS Teamwork Skills

UK United Kingdom

UM University of Malaya

UPM Perpustakaan Sultan Abdul Samad

usD United States Department

UTAUT Theory of Acceptance and Use of Technology
UTM University Technology Malaysia

VIF Variance Inflator Factor

XXiil



CHAPTER ONE
INTRODUCTION

1.1 CHAPTER OVERVIEW

This chapter starts with the clarification of the present study regarding the factors
affecting library staff knowledge sharing. The chapter provides the background to the
research problem, where the researcher explores the understandings and the ideas
behind the subject for carrying out the current review, details of the research problem,
presents the research objectives, and the research questions. This chapter describes the
significance, followed by the scope of the study and the research justification, and
discussed the theoretical framework, including the hypothesis and the research
framework in details, followed by the list of operational definitions of the variables. It
highlighted an overview of the research chapters and provided a complete summary of

the chapter. Finally, figure 1.3 illustrates the entire structure of the thesis.

1.2 BACKGROUND OF THE STUDY

Many scholars have identified knowledge sharing as a primary focus area within
knowledge management. Organisations have recognised knowledge and knowledge
sharing as an essential resource shared and created to safeguard a sustainable
competitive advantage (Islam, Jasimuddin & Hasan, 2015). As cited by Grant (1996),
competitive advantage is a continuous improvement and process innovation of creation;
hence, knowledge is considered the organisational resource that allows the organisation
to develop improvement and change activities (Gonzalez & Martins, 2017). Many
scholars have also supported these statements, such as (Lee & Yoo, 2019; Ramayah &;
Sabahi & Parast, 2020; Ignatius, 2014).

Furthermore, Nonaka (1994) supported by Lehrer (2018); Bolisani & Bratianu
(2018); Leefmann & Lesle (2020) defines knowledge as a justified true belief. However,
the first caliph of Islam, Abu Bakr As-Siddiq (n.d), also speaks about the importance of
knowledge; hence, he quotes:

99 ¢¢

“...knowledge is the liveliness of the intellect” “...the more knowledge

you receive, the greater will be your fear of Allah” .... “Once knowledge





