
 

 

 

KNOWLEDGE SHARING PRACTICE IN SELECTED 

MALAYSIAN ACADEMIC LIBRARIES  

 

 

 

 

BY 

 

 

 

 

AHMED BARRIE 

 

 

 

A thesis submitted in fulfilment of the requirement for the  

Degree of Doctor of Philosophy  

 

 

 

Kulliyyah of Information & Communication Technology  

International Islamic University Malaysia 

 

 

November 2022  



 

ii 

 

ABSTRACT 

Managing and standardising the environmental unit for human connection, 

collaboration, coordination, and loyalty is necessary for knowledge sharing practice. 

This research examines three factors: trust & relation, teamwork skills and corporate 

culture that influence library staff knowledge-sharing practice. It investigates the level 

of knowledge sharing practice among library staff, concentrating on five academic 

libraries in the Klang Valley of Malaysia. The research utilised the amended Theory of 

Planned Behaviour (TPB) as the underlying research framework. First, the study 

examined attitude, perceived behavioural control, and subjective norm towards 

knowledge sharing intention. Second, it examined the external factors mentioned 

formerly with the threefold towards knowledge sharing intention. Third, it also 

discussed the moderating factor (library staff ignorance) between the attitude and 

knowledge sharing intentions. This research is limited to its external validity because it 

only surveyed library staff perceptions in the five selected academic libraries. The study 

used the quantitative research approach to identify and test variables and examine the 

intentions and perceptions of library staff encountered with significant modifications in 

knowledge sharing practice from the academic library ecosystem. Thus, a quantitative 

survey was designed using a google Internet-based questionnaire and carried out to the 

participants, and then later this was followed by a documentation analysis. The 

researcher collected data from 474 library staff, including the supporting team, (sample 

size, 214). As was expected, all the surveyed respondents were librarian employees on 

the ratified matters regarding academic libraries. The sampling consists of a 

nonprobability sample using convenience sampling. The data were analysed using the 

SPSS version 23 and Partial Least Square-Structural Equation Modeling (PLS-SEM). 

The analysis procedure includes descriptive statistics, central tendency, distribution, 

frequencies, assessment of measurement and structural model to evaluate its reliability 

and validity, assess the structural model to determine the causal relationships and test 

the research hypotheses. Based on the analysis, the results found that three variables 

(teamwork skills, corporate culture, and library staff ignorance) through perceived 

behavioural control, subjective norm, and intention significantly influence knowledge-

sharing practice. The overall score of 0.910 (higher than the approved criterion) 

indicates that the needed factors were internally consistent. The model as a whole was 

statistically significant to predict knowledge sharing practice: F(8, 205) = 45.208, p ˂ 

0.000b as shown by the ANOVA Table. The overall findings demonstrated that academic 

library staff have a high level of knowledge sharing practise, with internal consistency 

values ranging from 0.702 to 0.916, Cronbach's Alpha ranging from 0.868 to 0.922, 

Average Variance Extracted (AVE) ranging from 0.606 to 0.747, Composite Reliability 

(CR) ranging from 0.854 to 0.922, and Rho A coefficient of reliability ranging from 

0.838 to 0.996. The results also show that intention fully mediated the direct relationship 

between attitude, perceived behavioural control, and subjective norm towards 

knowledge sharing practice. Furthermore, the moderating role of library staff ignorance 

supported the path coefficient (t-value) of its interaction with intention, which is 

significant. The results reveal that at lower-level library staff ignorance, the attitude has 

a weak impact on the determination to share knowledge. Thus, the main contribution to 

this study is how respondents share knowledge, as seen through their level of perception 

and their knowledge sharing practices.  
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 ملخّص البحث

لممارسةُمشاركةُُنسيقُوالولاءُأمراًُضروريًُّعاونُوالتُ فاعلُالمجتمعيُوالتُ ةُوتوحيدهاُللتُ ارةُالوحدةُالبيئيُ دُإدُ تعُ 
ثُهذهُالد راسةُفيُثلاثةُعوامل:ُالثقةُوالعلاقةُومهاراتُالعملُالجماعيُوثقافةُالش ركةُالتيُالمعرفة.ُتبح

حثُفيُمستوىُممارسةُمشاركةُالمعرفةُبينُموظفيُهُيبُ تؤثرُعلىُممارسةُمشاركةُالمعرفةُلموظفيُالمكتبة.ُإنُ 
استخدمُالبحثُالن ظريةُالمعدلةُُيّ.ةُفيُواديكُلانجُفيُماليزُالمكتبة،ُمعُالتركيزُعلىُخمسُمكتباتُأكاديميُ 

لوكيُالمدرك،ُحكمُالسُ كإطارُبحثُأساسي.ُأولًا،ُفحصتُالد راسةُالموقف،ُوالتُ (TPBُ)لوكُالمخططُللسُ 
ثانيًُ المعرفةُ. مشاركةُ نيةُ فحصتُالعواملُالخارجي ةوالمعيارُالذ اتيُتجاهُ سابقًاُالثلاثيةُاُ، مشاركةُمعُنُالمذكورةُ يةُ

تبادلُالمعرفة.ُيقتصرُُونياتناقشُأيضًاُالعاملُالوسيطُ)جهلُموظفيُالمكتبة(ُبينُالموقفُُالمعرفة.ُثالثاً،
هذاُالبحثُعلىُصلاحيتهُالخارجي ةُلأنهُاستطلعُفقطُتصوراتُموظفيُالمكتبةُفيُالمكتباتُالأكاديمي ةُ

ُوفحص ات ُالمتغيّ  ُواختبار ُلتحديد ُالكمي ُالبحث ُنهج ُالد راسة ُاستخدمت ُالمختارة. ُنياتُالخمس
كُبيّةُفيُممارسةُتبادلُالمعرفةُمنُالنظامُالبيئيُللمكتبةُوتصوراتُموظفيُالمكتبةُالذُ  ينُواجهواُتعديلات

ُإلىُوGoogleُُمنُُإلكترونيةُاستبانةالأكاديمي ة.ُوهكذا،ُتمُتصميمُالمسحُالكميُباستخدامُ تمُارسالها
منُموظفيُالمكتبة،ُبماُفيُذلك474ُُمنُلاحقًاُتحليلُالتوثيق.ُجمعُالباحثُبياناتُُثمُتم،ُلمشاركينا

كُانُمتوقعًا،كُانُجميعُالمشاركينُفيُالاستطلاعُمنُموظفيُالمكتباتُوُ(.214ُالفريقُالداعم،ُ)العدد= كما
غيُّعيناتُُتأخذكماُوالموظفينُالداعمينُلهمُفيُالأمورُالمصدقُعليهاُالمتعلقةُبالمكتباتُالأكاديمي ة.ُُ

ُ ُاحتمالية ُالملائمة. ُالعينات ُأخذ ُللعلومُوُباستخدام ُالإحصائية ُالحزمة ُباستخدام ُالبيانات ُتحليل تم
ُ SPSSُ)الاجتماعية )ُ 23ُُالإصدار ُالصغرى ُالمربعات ُذات ُالهيكلية ُالمعادلات (.PLS-SEMُ)ونمذجة

الت حليل الوصفيُوالميلُالمركزيُوالتُ ُ:يتضمنُإجراءُ والنموذجُالهيكليُدداتُوتقييمُالقياسُوزيعُوالترُ الإحصاءُ
موذجُالهيكليُلتحديدُالعلاقاتُالسببيةُواختبارُفرضياتُالبحث.ُلتقييمُموثوقيتهاُوصلاحيتهاُوتقييمُالنُ 

متغيّاتُ)مهاراتُالعملُالجماعي،ُوثقافةُالش ركة،ُوجهلُُثلاثبناءًُعلىُالت حليل،ُوجدتُالن تائجُأنُ
كُبيُّعلىُممارسةُُلوكيُالمتصور،حكمُالسُ موظفيُالمكتبة(ُمنُخلالُالتُ  اتية،ُوالن يةُتؤثرُبشكل والمعاييُّالذ 

)أعلىُمنُالمعيارُالمعتمد(ُإلىُأنُالعواملُالمطلوبة0.910ُُتشيُّالدرجةُالإجماليةُالبالغةُُمشاركةُالمعرفة.
ُالمعرفة:ُ ُمشاركة ُبممارسة ُللتنبؤ ُالإحصائية ُالناحية ُمن ُمهمًا كُكل ُالنموذج كُان ُداخليًا. ُمتسقة كانت

F(8,205) = 45.208, p ˂ 0.000b ُكماُهوُموضحُفيُجدولANOVAُ.ُأظهرتُالنتائجُالإجماليةُأن
ُالمعرفة،ُحيثُتتراوحُقيمُالاتساقُ ُمنُممارسةُمشاركة ُيتمتعونُبمستوىُعالٍ موظفيُالمكتبةُالأكاديمية

كُرونباخُمن0.916ُإلى0.702ُُالداخليُمنُ التباينُ،ُومتوسط0.922ُإلى0.868ُُ،ُوتتراوحُقيمُألفا
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AVEُ)ُالمستخلص )ُ ُمن 0.606ُُيتراوح 0.747ُإلى ُالمركبة ُوالموثوقية ،(CRُ )ُ ُمن إلى0.854ُُتتراوح
.ُأظهرتُالن تائجُالإجماليةُأنُهناك0.996ُإلى0.838ُُمنRho Aُُويتراوحُمعاملُالموثوقيةُُ،0.922

كُبيّاًُمنُممارسةُمشاركةُالمعرفةُبينُموظفيُالمكتبةُالأكاديمي ة.ُتظه رُالن تائجُأيضًاُأنُالن يةُتوسطتُقدراً

كُاملُفيُالعلاقةُالمباشرةُبينُالموقفُوالسُ  يطرةُالس لوكيةُالمتصورةُوالمعيارُالذ اتيُتجاهُممارسةُمشاركةُبشكل
لتفاعلهاُ(t-valueُ)ورُالوسيطُلجهلُموظفيُالمكتبةُيدعمُمعاملُالمسارُالمعرفة.ُعلاوةُعلىُذلك،ُفإنُالدُ 

ُمهم.ُتظهرُالن تائجُأنهُفيُحالةُجهلُموظفيُالمكتباتُذاتُالمستوىُالأدنى،ُفإنُ معُالن ية،ُوهوُأمرُ
كيفيةُُُاُالبحثُهيُدراسةالمساهمةُالرئيسيةُلهذُصميمُعلىُمشاركةُالمعرفة.لهُتأثيُّضعيفُعلىُالتُ ُسلوكال

ُُُهم.لديُ ستوىُإدراكهمُوممارساتُتبادلُالمعرفةُوتوضيحُعلاقةُذلكُبمُمشاركةُالمستجيبينُللمعرفة
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1 

 

CHAPTER ONE 

INTRODUCTION 

1.1 CHAPTER OVERVIEW 

This chapter starts with the clarification of the present study regarding the factors 

affecting library staff knowledge sharing. The chapter provides the background to the 

research problem, where the researcher explores the understandings and the ideas 

behind the subject for carrying out the current review, details of the research problem, 

presents the research objectives, and the research questions. This chapter describes the 

significance, followed by the scope of the study and the research justification, and 

discussed the theoretical framework, including the hypothesis and the research 

framework in details, followed by the list of operational definitions of the variables. It 

highlighted an overview of the research chapters and provided a complete summary of 

the chapter. Finally, figure 1.3 illustrates the entire structure of the thesis.  

 

1.2 BACKGROUND OF THE STUDY 

Many scholars have identified knowledge sharing as a primary focus area within 

knowledge management. Organisations have recognised knowledge and knowledge 

sharing as an essential resource shared and created to safeguard a sustainable 

competitive advantage (Islam, Jasimuddin & Hasan, 2015). As cited by Grant (1996), 

competitive advantage is a continuous improvement and process innovation of creation; 

hence, knowledge is considered the organisational resource that allows the organisation 

to develop improvement and change activities (Gonzalez & Martins, 2017). Many 

scholars have also supported these statements, such as (Lee & Yoo, 2019; Ramayah &; 

Sabahi & Parast, 2020; Ignatius, 2014). 

Furthermore, Nonaka (1994) supported by Lehrer (2018); Bolisani & Bratianu 

(2018); Leefmann & Lesle (2020) defines knowledge as a justified true belief. However, 

the first caliph of Islam, Abu Bakr As-Siddiq (n.d), also speaks about the importance of 

knowledge; hence, he quotes:  

“…knowledge is the liveliness of the intellect” “…the more knowledge 

you receive, the greater will be your fear of Allah” …. “Once knowledge 




