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ABSTRACT

Malaysian tourism industry has great potential in attracting and providing high-quality
services for tourists. From previous studies related to Arabic language for tourism
purposes, there were no courses that could contribute to the development of Malaysian
tourism sector, as well as designing courses or conducting training courses. Therefore,
there is a need for the current research to analyse the needs of the students who are
studying tourism and hospitality courses. This study was carried out to find out student
tourism and hospitality needs in learning Arabic, the most important Arabic language
skills and the most difficult Arabic language skills. This research used descriptive and
analytical surveys method. The researcher has distributed the questionnaires to 111
students in tourism and hospitality using a non-random sampling method. The key
findings from this research are the students need to listen and speak with Arab foreign
students as well as they need to read texts, signs, rules, notice, fill in the form and write
instructions using Arabic language. The most important language skills in learning
Avrabic for students specializing in tourism and hospitality is listening skills. The most
difficult language skills in learning Arabic for students specializing in tourism and
hospitality is speaking skills. It is suggested from the findings that International Islamic
University Malaysia should prepare suitable materials or courses for teaching Arabic
for tourism and hospitality courses in the College of Languages and Administration to
meet the needs of students and the tourism sector.
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ESTIMATED MUSLIM TOURIST
ARRIVALS TO MALAYSIA

REGION 2015 2016 2017

ASEAN 4,460,318 4,875,931 4,788,335
EAST ASIA 31,798 39,852 42,765
SOUTH ASIA 313,974 258,897 238,434
WEST ASIA 261,423 274,325 240,491
EUROPE 60,235 55,635 54,713
OTHERS 25,200 22,501 19,270

TOTAL 5,152,948 5,527,142 5,384,008

Source : Tourism Malaysia & ITC
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